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kayecTBa (CMK), a Takxe OCHOBY AN OPYrMX CTaHAAPTOB Ha CUCTEMbl MEHeIXXMeHTa kadecTBa. HacTtoawmin ctaHaapT
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Npu3BaH NOMOYb B MOHWMAHWW OCHOBHbIX MOHATWUIA, NPUHLMMOB U TEPMMHOMOIMN MeHedXXMeHTa KayecTBa Ans TOro,
4yT06bI Gonee pe3ynbLTaTUBHO M 3PPEKTVBHO BHEAPUTL CUCTEMY MEHEMKMEHTa KayecTBa, a Takke MofyyYnTb LIeHHOCTb
OT APYrMX CTAaHAAPTOB Ha CUCTEMbI MEHE)KMEHTa KavecTsa.

Hactosawmn crangapT npeactaBnseT YeTKO OnpedeNieHHYyl CUCTeMy MeHeXKMeHTa KavecTBa Ha OCHOBeE
CTPYKTYpbI, kOTOpas o6beanHAET YCTaHOBIEHHbIE OCHOBHbIE MOHATUSA, NPWHLUMMLI, NPOLECCHl U PecypChbl B OTHOLLEHWN
KayectBa, 4TOObI OKasaTb MOMOLWbL OpraHu3auusMm B peanusauum wx uenen. CraHgapT NPUMEHMM KO BCEM
opraHnsaumsiM, He3aBMCUMO OT pa3mepa, CNOXHOCTM unun 6usHec-mogenu. Llenb HacToswero ctaHgapTa HanpaeneHa
Ha MoBbILEHME OCBEAOMMEHHOCTN opraHu3dauun o6 ee ob6A3aTenbCTBaxX WM MPUBEPXKEHHOCTU YOOBMETBOPEHUIO
noTpebHoCcTEN N oXMaaHUM NnoTpedbuTenen n 3amHTepPecoBaHHbLIX CTOPOH, a Takke AOCTUXEHUIO YA0BMETBOPEHHOCTH ee
npoayKumen n ycnyramu.

B HacTosillem cTaHAapTe M3NOXeHbl CeMb MPUHLMNOB MEHEeAXMEHTa KayecTBa, ONMPaloMXCs Ha OCHOBHbIE
MOHATUS, onucaHHble B 2.2. B 2.3 Ana kaXgoro npuHUMNa MeHeKMeHTa kadecTBa npuBefeHbl «PopMynmpoBkay,
onucbiBarowas npuHumn, «O6ocHoBaHMe», obbACHALLEE, NOYEMY OpraHU3auuns AOMKHa NpUAepXMBaTbCcs NPUHLMNG,
«OCHOBHble MpenMyLLiecTBa», OTHOCSLLMECS K MPUHUMNY, U «BO3MOXHbIE AEACTBUS», KOTOpblE OpraHu3auusi MoxeT
NpPeanpuHATL NPY NPYMEHEHUV NpuHLMNa.

B HacTosileM cTaHaapTe M3NOXeHbl TEPMUHBLI W ONpefdernieHns, KoTopble MPYUMEHSIOTCS BO BCEX CTaHgapTax B
obnactn meHeQKMeHTa KayecTBa M CTaHAapTax Ha CUCTEMbl MEHeAXMEHTa KayecTBa, pa3paboTaHHble TEXHUYECKUM
komutetom MCO/TK176, a Takke B ApyrMx oTpacrneBbiX CTaH4apTax Ha CUCTEMbl MEHEMKMEHTa KayecTBa Ha OCHOBE
ctaHgaptoB Ha CMK Ha MomMeHT nybnukauun. TepMuHbl U onpegeneHns pacnonoXeHbl B KOHUENTyanbHOM nopsgke, a
Takke npueBedeHbl B andaBWTHOM ykasaTene B KOHUe Hactoswero ctaHgapta. lNpunoxeHue A BknoYaeT KOMMIEKC
AvarpaMMm CMCTEM NMOHATUI, KOTOPbIN NX YyNnopsago4nsaerT.

n pnmMmeyvyaHne — YkasaHue Ha HEKOTOpble OOMNONIHUTENbHbIE YAaCcTO MUCNOSfib3yeMble CrnoBa B CTaHA4apTax Ha CUCTEMbI
MeHeXXMeHTa KayecTBa, pa3paboTtaHHbie MCO/TK 176 n nmetowime 3HaveHve, onpeaeneHHoe B CrioBape, NpuBOAATCSA B rroccapum,
[OCTynHOM no agpecy: http://www.iso.org/iso/terminology used in_iso_9000 family.pdf.
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PEOEPALUMN

CUCTEMbI MEHEOXMEHTA KAYECTBA
OcHoBHbIe MONoXeHUs U crnosapb

Quality management systems. Fundamentals and vocabulary

Oata BBegeHusa — 2015—11—01

1 O6nacTb NnpUMeHeHusA

HacTosilumin ctaHgapT ycTaHaBnNMBaeT OCHOBHbBIE MOHATUSE U NPUHLUMMBLI MEHE)KMEHTA KayecTBa, KOTopble MOryT
MCNonb30BaTbCA:

- OpraHusauusiMi, CTPeEMSALLMMUCA K YCTOWYMBOMY YCNEXy MOCPEACTBOM BHEAPEHWUS CUCTEMbI MEHeIKMeHTa
Ka4yecTsa;

- notpebutenamu, KoTopble XOTAT ObiTb YBEPEHHbIMM B CMOCOOHOCTM OpraHmsauMu MOCTOSIHHO MOCTaBnsATb
NpoAyKUMIO 1 YyCNyr1, COOTBETCTBYOLLME NX TpeboBaHUAM;

- OpraHusauusiMu, KOTopble XOTAT ObiTb YBEPEHHLIMM B CBOEM LIENOYKE MOCTABOK U B TOM, YTO UX TpeboBaHMs K
npoayKumm n ycrniyram 0yayT BbIMOSTHEHbI NOCTaBLLMKaMW;

- OpraHusauusMu 1 3anHTEPECOBAHHbIMM CTOPOHAMW, KOTOpblE CTPEMSATCS yry4llaTb B3aumMogencTeme 4depes
obuee NoHMMaHWe TEPMUHOIONNK, UCMONb3YEMON B MEHEPKMEHTE KauyecTBa;

- OopraHusauusiMu, NpoBOASILLIMMM OLIEHKY COOTBETCTBMSA TpeboBaHuam MCO 9001;

- MoCTaBLUMKaMW, KOTopble MpoBOAAT OOy4YeHWE, OLEHKY WM KOHCYNbTMpOBaHWe B 006nactu MeHemKMeHTa
Ka4yecTsa;

- paspaboTyrkamy COOTBETCTBYHOLLMX CTaHAAPTOB.

HacTosilumin ctangapT ycTaHaBnvMBaeT TEPMUHbBI U onpedeneHnsl, NpUMeHsieMble BO BCEX CTaHgapTax B obnactu
MeHe)KMeHTa KayecTBa U cTaHAapTax Ha CUCTEMbl MEHeOXXMEHTa KavyecTBa, pa3paboTaHHble TEXHNYECKUM KOMUTETOM
NCO/TK 176.

2 OCHOBHbIE NOHATUA U npyuHUMNbI MeHeO)XXMeHTa KayecCTBa 2.1

O6LKMe NonoXxeHus

MOHATMS W NPUHUMMBI MEHeMXMEHTa KayecTBa, OMnMCaHHble B HACTOsLWEM CcTaHgapTe, nNpenocTaBnsioT
BO3MOXHOCTb OpraHu3auum oTBeyaTb CErogHs Ha Bbi30Bbl OKPYXalLen cpefpbl, CUMNbHO OTNMYalLWwuecss OT TeX, YTO
6binv B nocnegHue gecatunetus. Cpena, B KOTOPOW cerofHs paboTaeT opraHnsauns, xapakTepu3yeTcs YCKOPEHHbIMM
n3MeHeHnaMy, rmobanm3aumelt pbIHKOB U MOSIBMIEHMEM 3HaHWIA B KayeCTBE OCHOBHOrO pecypca. BrmsaHue kadecTBa
BbIXOAWUT 3a PaMKU YOOBMETBOPEHHOCTW MOTPEOUTENHA: OHO MOXET TakkKe WMMETb HENOCPEACTBEHHOE BNWSHME Ha
penyTaumuio opraHusauun.

ObwectBo cTaHoBMTCS Gonee obpasoBaHHbIM K TpeboBaTenbHbIM, MOBbIWASA BWSHUE 3aUHTEPECOBaHHbLIX
CTOPOH. HacTosawwuii ctaHgapT No3BonsieT BOCNPUHMMAaTL OpraHnsaumnio B 6onee LWMPOKOM CMbIcie, NpedocTaBnas ans
3TOr0 OCHOBHbIE MOHSATUSA Y NPUHLMMbBI, KOTOPblE A0MKHBI ObITb NCMOMNb30BaHbI NpU pa3paboTke CUCTEMbI MEHEMKMEHTa
kayectBa (CMK).

Bce noHATMSA, NpUHLUMNBI M X B3aMMOCBSI3W OOMXHbI paccMaTpuBaTbCs B LiefIoM, a He B OTpbIBe ApYr OT Apyra.
Hu ogHO noHsATMe unu NpuHUMN He saBnseTca 6onee BaxHbIM, YeMm Apyrve. B moboe Bpems BaxHO OOCTWKEHWE
npasunbHoro 6anaHca Npu Nx NPUMEHeHUN.
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U3paHue odmumnansHoe
2.2 OCHOBHbI€ NOHATUS

2.2.1 KauvectBO

OpraHusauusi, opueHTUpoBaHHasi Ha KayecTBO, MOOLWPSeT KynbTypy, OTpaXalouylcs B MNoBeAeHUW,
OTHOLUEHUU, AeNCTBUSX U NpoLieccax, KoTopbie CO34alT LLeHHOCTb NOCPEeACTBOM BbINOJIHEHUA NOTPeGHOCTEN U
oXuAaHuM noTpebuTenen n Apyrmx COOTBETCTBYHOLMNX 3aMHTEPECOBaHHbIX CTOPOH.

KauecTBo npoaykumMum u ycnyr opraHusauuu onpegensercs CrnocoOGHOCTbIO yAOBMEeTBOPATb noTpebutenen u
npeaHaMepeHHbIM UNu HenpeaHaMepeHHbIM BANSTHUEM Ha COOTBETCTBYIOLLME 3auHTEPECOBaHHbIE CTOPOHBI.

KayecTBO npogykumu 1 ycnyr BKINOYaAET HE TOMbKO BbIMOMHEHWE (PYHKLMIN B COOTBETCTBMU C HA3HAYEHUEM U UX
XapaKkTepUCTUKK, HO TaKKe BOCNPUHMMAEMYHO LEeHHOCTb 1 Bbirogy Ansi notpedutens.

2.2.2 Cucrtema MeHegXXMeHTa KayecTBa

Cuctema MeHe)KMEHTa KayecTBa BKITHOYaeT OEVCTBUSA, C NMOMOLLbIO KOTOPbIX OpraHvM3auns yctaHaBnnBaeT CBOU
Lenu n onpeaensieT NpoLecchl N pecypckl, Tpebyemble Ans AOCTUKEHUS XeNnaemblX pe3ynbTaToB.

Cuctema MeHeXMEHTa kayecTBa ynpaBnsieT B3auMOAENCTBYOLUMW NpoueccamMmy u pecypcamu, TpebyembiMum
Ansi obecneyeHnst LEHHOCTY U peanusaunm pesynbTaToB [fs COOTBETCTBYIOLNX 3aNHTEPECOBaAHHbLIX CTOPOH.

Curctema MeHe)XMeHTa Ka4ecTBa NMO3BONSAET BbICLLEMY PYKOBOACTBY ONTUMMU3NPOBAaThL UCMONb30BaHWE PECYPCOB,
yuuTbIBast 4OMArOCPOYHbIE U KPaTKOCPOYHbIEe MOCNEACTBUSA UX PELUEHUN.

Cuctema MeHeOXXMeEHTa kavecTBa MNpPeAoCTaBNseT CPeAcTBa YNpaBreHUs ONnd uaeHTudukauum OencTBui B
OTHOLLEHWM NpeaHaMepEeHHbIX UM HeNpeaHaMePEHHbIX NOCNeaACTBUA B NpegoCTaBNeHnn NpoayKLUUM U YCIyr.

2.2.3 Cpepa opraHuMsauum

NMoHnmMaHue cpeabl opraHusauuuM — 3TO npouecc. B pamkax aToro npouecca onpegensitoTcs gakTopbl,
KOTOpble BNUSOT Ha HaMepeHwe, Lenu M YCTOMYMBOCTb OpraHusaumu. pu STOM yuuTbIBAlOTCS TakMe BHYTPEHHUE
aKTOpbIl, KaK LEHHOCTU, KyNnbTypa, 3HaHWUA U pe3ynbTaTbl 4eATENbHOCTM opraHM3auun. B aTom npouecce yuntbiBatoTCcA
Takke TakMe BHeWHMe QaKTopbl, Kak MNpaBOBble, TEXHOMOIMYECKNE, KOHKYPEHTHbIE, PbIHOYHbIE, KYyNbTypHbIE,
coumanbHble U 3KOHOMUYECKME YCITOBUS.

Mpumepamu cpedcTs, KOTOPLIMW OpraHn3aLmnsa MOXeT Bblpa3nTb CBOE HaMepeHue, ABMSITCA BUAEeHWe, MUCCUS,
NONNTUKN W LIEnN.

2.2.4 3anHTepecoBaHHble€ CTOPOHbI

lMoHVMaHWe 3aMHTEepPeCOBaHHbIX CTOPOH BbIXOAWT 3@ pamMKM OpUEHTALIMN UCKITKYUTENBHO Ha NoTpebuTens. BaxHo
yuuTbiBaTh BCE COOTBETCTBYIOLLME 3aNHTEPECOBAHHbIE CTOPOHbI.

YacTblo npouecca NOHUMaHWUA cpefbl opraHuM3auuy sBnseTcs uaeHTUudukaums ee 3amHTEepecoBaHHbIX CTOPOH.
CooTBETCTBYOLMMY 3aMHTEPECOBAHHBIMU CTOPOHAMW ABMSKOTCA Te, KOTOPble NPEACTABMAT 3HAYUTENBHBIN PUCK ANS
YCTOMYMBOCTU OpraHvM3auun, ecrim ux noTpebHOCTM 1 oXxnaaHus He BbINOnHsTCA. OpraHuM3auum onpenensioT, Kakue
pesynbTaTel HEOOXOOUMO MONYYUTb OIS 3TUX COOTBETCTBYHLUMX 3aMHTEPECOBAHHbLIX CTOPOH, YTOObI CHW3UTbL TaKowm
puck.

OpraHusauum NpuBNeKaoT, YAEPXMBAKT U COXPAHST NOAAEPXKKY COOTBETCTBYIOLLNX 3aMHTEPECOBAHHBIX CTOPOH,
OT KOTOPbIX 3aBUCUT UX YCMEX.

2.2.5 MNoppepxka

2.25.1 O6wme nonoxeHus

Moppepxka BbICWIEr0 pPYKOBOACTBA CUCTEMbI MEHEMXMEHTa KadecTBa W B3auMOAENCTBUe pabOoTHMKOB
No3BONSAIOT:

- obecneynBaTtb 4OCTATOYHOE KOMUYECTBO YENOBEYECKUX U OPYIUX PECYPCOB;

- MPOBOAUTb MOHUTOPWHI NPOLIECCOB N Pe3ynbTaToB;

- onpenensaTb U OLEHUBaTb PUCKM U BO3MOXHOCTY;

- npeanpvHMMaTb COOTBETCTBYOLLME OENCTBUS.

MpuobpeTeHne OTBETCTBEHHOCTW, pa3BepPTbIBAHWE, MOOLEPXAHWE, YBENMUYEeHWe W pacnpeferneHve pecypcoB
NomMoraroT opraHu3aumm B AOCTUXKEHUM ee Lenewn.

2.2.5.2 Yenoseyveckue pecypchl

PaboTHUKM - BaXKHEMLLMI pecypc opraHu3aumn. PesynbTaTbl AesiTENBHOCTU OpraHM3aumy 3aBUCAT OT TOrO, Kak
noan BegyT cebs B pamKax CUCTEMbI, B KOTOPOW OHM paboTaroT.

PaboTHUKM B opraHu3aumMyM HauMHalT B3aMMOAENCTBOBATb M CTAHOBATCS 3aMHTEpPEeCOBaHHbIMU yepe3 obuiee
NOHMMaHne NONMMUTUKM B 00MacTu KayecTBa U XenaeMblX pe3ynbTaToB OpraHu3aumm.

2.2.5.3 KoMneTeHTHOCTb

Cuctema MeHe)KMeHTa kavecTBa Haubornee pesynbTaTMBHA, KOrga BCe PabOTHUKM MOHMMAKOT U NPUMEHSIIOT Ha
npakTUKe HaBbIKW, NMOArOTOBKY, 06pasoBaHMe M OnbIT, HEOOXOAMMbIE ANSA BbIMNOMHEHNS MX (PYHKLUUA U 06S3aHHOCTEN.
MpepocTaBnAaTb BO3MOXHOCTM paboTHMKaM pa3BumBaTb HEOOXOOMMYK KOMMETEHTHOCTb SIBMSIETCA OTBETCTBEHHOCTbLIO
BbICLLErO PYKOBOACTBA.

2.2.5.4 OcBeAOMMNEHHOCTb

OcBeoOMIEHHOCTL JoCTUraeTcsl, korga paboTHMKM MOHMMAlT CBOM OOSI3aHHOCTU WM TO, Kak WX [OeWCTBuUS
CnocobCTBYIOT JOCTKEHWIO LIENEN opraHnsaumm.

2.25.5 O6MeH UHpopmaumen



3annaHMpoBaHHbIN U pe3yribTaTUBHbLIA BHYTPEHHWI (MO BCeN opraHusauuv) U BHELIHUIA (C COOTBETCTBYOLMMM
3aMHTepecoBaHHbIMM CTOPOHAMM) OGMEH WH(OpMauMen yrydlaeT B3auMOAENCTBME PaGOTHUKOB W yrnyGnseT
NOHUMaHMe:

- cpepnbl opraHu3aumy;

- noTpeGHOCTeN 1 oXuAaHU noTpeduTenei u Apyrux COOTBETCTBYIOLIMX 3aNHTEPECOBAHHbBIX CTOPOH;

- CUCTEMbl MeHe)XKMeHTa KayecTea.

2.3 NpuHUKMNBI MeHeAXMeHTa KayecTBa

2.3.1 OpwmeHTaumsa Ha noTpeduTenen

2.3.1.1 Popmynuposka

MeHeoXMeHT KayecTBa HauerneH Ha BbINONHeHWe TpeboBaHWM NoTpebuTenen M Ha CTpemieHue NpeB3oUTU
MXOXNOAHUS.

2.3.1.2 O6GocHoBaHue

YcTonumBbIN yCnex AoCTUraeTcsa Toraa, Korga opraHvsaunsi 3aBOEBbIBAET M cCOXpaHsieT foBepue notpebutenen u
OpYrMx 3aMHTEepecoBaHHbIX CTOPOH. Kaxapli acnekT B3anmMoAencTBusi ¢ notpebutenem gaeT BO3MOXHOCTb CO34aBaTh
6onblie uUeHHoCTU Anst noTpebutend. MNMoHMMaHue HacTosawmx K Byaywimx noTpebHocTer noTpebutenen n Opyrux
3aMHTEpPECOBaHHbIX CTOPOH BHOCUT BKNaz B AOCTUXXEHWNE OpraHm3aLmen yCTOMYNBOro ycnexa.

2.3.1.3 OcHoBHbIE NpenMyLLecTBa

K noTeHumnanbHbIM OCHOBHbLIM MPENMYLLECTBAM OTHOCATCS:

- yBenuyeHue LEeHHOCTM Ansa notpebutenen;

- MOBbILEHNE YA0BNETBOPEHHOCTN NOTpebutenen;

- MOBbILLEHME NOANBHOCTU NOTpebuTenen;

- yBenuyeHne NoBTOPHbLIXCAEMNOK;

- ynydleHve penyTaumm opraHm3auuu;

- pacwupeHue notpebutenbckorn 6a3bl;

- POCT AOXOAOB U yBENMYEHUE 0NN PbIHKA.

2.3.1.4 BO3MOXHble AeNCTBUS

Bo3aMOXHble ENCTBMSA BKMOYAKOT:

- onpegeneHne NpsiMbIXM KOCBEHHbLIXNOTPEOMTENEN, NONyYaoLUXLIEHHOCTb OT OpraHn3auuu;

- MOHMMaHWe HacTosLLMXM ByayLmMxXnoTpebHOCTeN 1 oXuaaHui notTpedbutenei;

- COOTHEeCeHWe Lenel opraHmsaumm ¢ NoTpebHOCTAMU 1 OXnaaHusIMu notTpebutenen;

- [poBedeHne NoTpebHoCTeN 1 oXugaHui noTpedbuTenen 4o paboTHNMKOB opraHn3aLmu;

- MraHvpoBaHWe, MpOoeKTMpoBaHMe, pa3paboTka, NPOM3BOACTBO, MOCTaBKau OOCMYXMBaHWENPOOYKUMN WU
npefocTaBrieHne ycnyr ons yaoBneTBOPEeHUst NOTpebHOCTeN 1 oxXuaaHuii notpedbutenen;

- M3MEPEHWNE U MOHUTOPWHT YAOBIETBOPEHHOCTM NOTPEOUTENEN U NPUHATNE COOTBETCTBYHOLLMX AENCTBUN;

- onpegeneHne n NpUHSTUE OEWCTBUN B OTHOLIEHUM NOTPEOHOCTEN U OXUOAHWIA 3aUHTEPECOBaHHBIX CTOPOH,
KOTOpble MOTYT OKa3aTb BMUsIHNE HA YOOBNETBOPEHHOCTb NoTpebutene;

- aKTUBHbIIMEHEIXXMEHTB3aUMOOTHOLLEHUNCNOTPEOUTENAMNANSAOCTUKEHNSTYCTONYMBOrOyCrnexa.

2.3.2 IlnpgepctBO

2.3.2.1 dopmynuposka

Jingepbl Ha BCEX YPOBHAX OpraHmsauun obecneymBaloT €4MHCTBO LEeNM U HanpaeneHus AeATenbHOCTU
OopraHuMsauum 1 co3gatoT YCroBUS, B KOTOPbIX pabOTHUKM B3aUMOAENCTBYOT AN OOCTWKEHUS Lenen opraHMsauum B
obnacTtu kayecTBa.

2.3.2.2 0O6ocHoBaHue

Cos3gaHue egnHCTBa LEenu, HanpaeneHnst 4esTernbHOCTU U B3aMMOAENCTBUSI paboTHMKOB NO3BONSIET OpraHM3aunm
obecneyvnTb COrnacoBaHHOCTb ee CTpPaTern, NONUTUK, NMPOLIECCOB M PECYPCOB ANSA0CTUXKEHUSI CBOMX Lienen.

2.3.2.3 OcHoBHble NpeumyLLecTBa

K noTeHumnanbHbIM OCHOBHbLIM MPENMYLLECTBAM OTHOCATCS:

- MNOBbILLIEHNE Pe3yNbTaTUBHOCTU U 3(PEKTUBHOCTY NPY OOCTKEHWUU LIENEN opraHnsauum B o6nactu ka4yecTsa;

- Nny4llas cornacoBaHHOCTb MPOLIECCOB OpraHn3auuu;

- ynyJuweHue obmeHa nHcpopMaumnen Mexay ypoBHAMU N OYHKUMSAMM OpraHu3aumm;

- pasBuTUE 1 yry4lleHne CNoCOOHOCTM OpraHu3aumm u ee paboTHMKOB JOCTUMATb XKenaeMblX pe3yrbTaToB.

2.3.2.4 Bo3MOXHble AecTBuSA

Bo3MOXHble OeCTBUSA BKOYaOT:

- [OOBeJeHVe MUCCUMW, BUAEHUS, CTpaTErMm, NonmMTUK U NPOLIECCOB 40 pabOTHUKOB OpraHu3aumu;

- co3faHue u nogaepxaHue o6LMX LeHHOCTeN, 6eCnNpUCTPacTHOCTU U STUYECKUX MOENeW NOBEAEHNS Ha BCEX
YPOBHSIX OpraHusauumy;

- co3faHune aTMocdepbl JOBEPUS N YECTHOCTY;

- MOOLLPEHNE NPUBEPXKEHHOCTUN BCEN OPraHn3aLmm K Ka4ecTBy;
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- obecneyeHne TOro, YTO nMAEPbl BCEXYPOBHEW SIBMSIIOTCS MOMOXMUTENbHLIM NPUMEpPOM ANt paboTHUKOB
opraHusauuu;

- obecneyeHne paboTHMKOB HEOOXOOUMBIMW pecypcamu, MOArOTOBKOW M MOMHOMOYMAMMU ANsi OCYLLECTBMEeHUs
OEeATenbHOCTM C OTBETCTBEHHOCThIO;

- BOOXHOBIIEHME, NOOLLPEHNE U NPU3HAHWE BKNada paboTHUKOB.

2.3.3 BsaumopencrtBue paboTHUKOB

2.3.3.1 dopmynuposka

[na opraHusaumm kpariHe BaxHO, YTOObl BCe pabOTHMKM ObiMM KOMNETEHTHbIMK, HadeneHbl MOMHOMOYUSIMU U
BOBI€YeHbl B CO3AaHne LeHHOCTU. KoMneTeHTHble, HageneHHble MOTHOMOYMAMU U B3aMMOAENCTBYLLME paboTHNKKU Ha
BCEX YPOBHSAX OpraHn3aumm nosbILLaoT ee CnocobHOCTb co3AaBaTh LEHHOCTb.

2.3.3.2 0ObocHoBaHue

Ons Toro 4to6bl 3PAPEKTMBHO U pPe3ynbTaTMBHO YNpPaBnAaTb OpraHu3auMen, OYeHb BaXHO yBaKaTb W BOBMEKaTb
BCceX pabOTHMKOB Ha BCEX YPOBHSIX opraHu3aumu. NpusHaHve, HageneHve nofHOMOYMSMU U MOOLLPEHNEe HaBLIKOB U
3HaHWU cnocobCTBYOT B3aMOAENCTBUNIO pabOTHUKOB AN AOCTUXKEHUS LieNen opraHmsaumm.

2.3.3.3 OcHoBHble NpenmyLLecTBa

K noteHunanbHbIM OCHOBHbBIM NPEMMYLLIECTBAM OTHOCATCS:

- yny4lleHHoe NOHMMaHue paboTHMKaMW Lenen opraHuM3aumm B o6racTu kavyecTsa U ycurieHve mMoTuBauum no
OOCTUXKEHMIO 3TUX Lene;

- MNOBbILLEHNE BOBMEYEHHOCTN PabOTHMKOB B AEATENBHOCTD MO YIYyYLUEHUIO;

- YBEnM4YeHne NNYHOCTHOTO Pas3BUTKS, NPOSBMEHNS MHULMATKBbLI U KpeaTUBHOCTY;

- MOBbILLEHNE YOOBNETBOPEHHOCTU PabOTHUKOB;

- MOBbILLEHNE JOBEPVS U COTPYOHMYECTBA BO BCEW OpraHM3aumu;

- MOBbILLIEHNE BHUMAHUS K OOLLMM LLEHHOCTAM U KyNbType BO BCEN OpraHn3aLumn.

2.3.3.4 Bo3MOXHble AelcTBuSA

Bo3aMOXHble ENCTBMSA BKMOYAKOT:

- o6ueHune ¢ paboTHMKaMu ans obecneyeHnst TOHUMaHNSE BaXXHOCTU UX FIMYHOIO BKMNaaa;

- COopeWcTBME COTPYOHMYECTBY BO BCEW OpraHvM3aumu;

- COOEeWncTBME OTKPLITOMY OBCYXAEHNIO U OOMEHY 3HaHUSIMU U OMbITOM;

- HageneHve pabOTHUKOB MOMHOMOYMAMW OMNpenensiTb y3kMe Mecta B pabote u 6e3 cTpaxa npeanaratb
MHULMATUBBI;

- MpW3HaHWe 1 NoATBEpPXAEHME BKIAAa, 3HaHUA 1 pa3BUTUA pabOTHMKOB;

- NpegocTaBrieHne BO3MOXHOCTM MNPOBEOEHUs CAaMOOLIEHKM AesTeNbHOCTU PabOTHMKOB B CPaBHEHUMM C WX
JNINYHBIMU LIeNsMMU;

- npoBefeHne obcnenoBaHWli YAOBNETBOPEHHOCTU PabOTHUKOB, OOBEAEHWE WX pe3ynbTaTOB U peanv3auuio
COOTBETCTBYHOLUMX AEACTBUN.

2.3.4 TpoueccHbIV noaxon,

2.3.4.1 ®opmynuposka

MocnepoBaTtenbHble 1 NPOrHO3MpyeMble pe3ynbTaTthl gocTuralotcs 6onee apdeKTMBHO 1 pesynbTaTMBHO, Korga
OEeATenbHOCTb OCO3HAeTCs W YMpaBMsieTCA Kak B3aMMOCBSA3aHHbIE MPOLECCHl, KOTOpble (YHKLUMOHUPYKT Kak
cornacoBaHHas cuctema.

2.3.4.2 O6ocHoBaHue

Cuctema MeHedXMeHTa KayecTBa COCTOMT M3 B3aMMOCBS3aHHbIX npoueccoB. NoHMMaHne Toro, Kakum obpasom
3TOM CUCTEMOMN CO3[alTCs pes3ynbTaThl, MO3BOMNSET OpraHmsauuMu ONTMMM3NPOBATb CUCTEMY U ee pesynbTaTbl
0eATenbHOCTN.

2.3.4.3 OcHOBHble NpeumyLLecTBa

K noteHunanbHbIM OCHOBHbBIM NPeMMyLLIeCTBaM OTHOCATCS:

- MOBbILLEHNE CMOCOOHOCTM COCPefOTauMNBaTh YCUMUS Ha KIKOYEBbLIX NPOLEeCccax U BO3MOXHOCTSIXANS YIyyLLEHWS;

- nocnepoBaTenbHble U MPOrHO3UpyeMble BbIXOAbl B CUCTEME COrNacoBaHHbIXMNPOLIECCOB;

- ONTUMM3aLUMA OeATenbHOCTM MNOCPEACTBOM pe3yrbTaTMBHOMO MeEHeKMEeHTa npoueccoB, 3d(eKTUBHOMo
MCNONb30BaHUS PECYPCOB U CHMKEHUSA MeX(YHKLMOHaNbHbIX6apbepoB;

- BO3MOXHOCTW ANns opraHmsauum obecneymBaTb YBEPEHHOCTb 3aMHTEPECOBAHHbIX CTOPOH B OTHOLUEHUU
COrNacoBaHHOCTU, pe3yribTaTUBHOCTU U A(PPEKTUBHOCTU ee AeATENBHOCTU.

2.3.4.4 Bo03MOXHble OencTBus

Bo3moxHble AenCcTBUA BKNOYAtoT:

- onpegernexnne Lenen cucTembl U NPOLIECCOB, HEOOXOOUMbIX ANA X AOCTUXKEHUS;

- YCTaHOBfEHWE MOfIHOMOYUA, OTBETCTBEHHOCTM W MOAOTYETHOCTU [ANS  OCYLWECTBMNEHUS MeHeOXMeHTa
npoLeccos;

- OCMbICNieHVe BO3MOXHOCTEN oOpraHu3aumy W onpegeneHve orpaHWyYeHur Mo pecypcaMm OO0 Hayana ocy-
LLEeCTBNEeHUs1 AENCTBUI;

- onpefdeneHne B3aMMO3aBMCMMOCTM MNPOLIECCOB U aHanu3 BRAUSHWS U3MEHEeHUN OTAEeNbHOro npouecca Ha
cucTeMy B LIENOM;



- OCYLUECTBIIEHWE MEHEOXXMEHTa MpOLECCOB M WX B3aMMOCBS3EM KaK CUCTEMbI Afsi Pe3ynbTaTUBHOIO W
3 PEKTMBHOIO AOCTKEHMS Lienen opraHnsaumm B obnactu kavyecTsa;

- obecneyeHne JOCTYMHOCTM MHOPMaLMK, Heobxoaumon AN OYHKUMOHUPOBAHNS U YNydLLEHMS NPOLECCOB, a
TaKke AN MOHWTOPUHra, aHanusa v NPoBeAEHWS OLEHKN pe3ynbTaToB AeATeNnbHOCTN CUCTEMBI B LIENOM;

- OCyLUEeCTBNEHUEe MeHeKMeHTa PUCKOB, KOTOPble MOryT OKa3aTb BfUSHME Ha BbIXOAbl NpPoLEeccoB U obuine
BbIXOAbl CUCTEMbI MEHEXXMEHTA KavecTsa.

2.3.5 YnyyweHue

2.35.1 ®opmynuposka

YcnelHble opraHvM3aumm NOCTOSAHHO HauerneHbl Ha yry4dlleHune.

2.3.5.2 Ob6ocHoBaHue

YnyJyweHne kpanHe HeobxoaMmo opraHusaumm, 4ToObl COXpaHATb W nogdepxuBaTb TeKyLMe YPOBHU
OCYLLIECTBNEHNA AeATENbHOCTU, pearnpoBaTb Ha U3MEHEHWs], CBSA3aHHblE C BHYTPEHHUMMU W BHELUHMMMW YCIOBUSAMU, U
cosgaBaTb HOBblE BO3MOXHOCTMU.

2.3.5.3 OcHoBHbIE NpeumyLLecTBa

K noteHunanbHbIM OCHOBHbBIM NPEeMMYyLLIECTBAM OTHOCATCS:

- ynyylweHve pes3ynbTaToB MPOLIECCOB, BO3MOXHOCTEN OpraHuM3auum U MNOBbILEHWE YOOBMETBOPEHHOCTM
notpeduTenen;

- YCWNEHWE BHUMaHUSA K OMNPELENeHui0 M WUCCNeAoBaHUI0 KOPEHHbIX MPWYMH C MNOCMeayloWwmMMn npea-
yNpexaarLwmMmn 1 KOPPEKTUPYIOLWNMY AENCTBUSAMU;

- MOBbILLEHNE CNOCOOHOCTM NpeayraabiBaTh U pearnpoBaTth HA BHYTPEHHME Y BHELLHUE PUCKM U BO3MOXHOCTMY;

- yrny6neHHoe pacCMOTPEHME NOCTEMEHHbBIX U MPOPbIBHBIX YITYYLLEHWA;

- Bonee adpeKkTMBHOE NPUMEHEHNE 3HAHWI ONSA YNYYLLEHUS;

- ycuneHune nobyxaeHus K MHHOBaLUMSM.

2.3.5.4 Bo3MOXHble OeNCTBUSA

Bo3MoOXHble AeNCTBUSA BKIOYAtOT:

- COAENCTBUE YCTAHOBIEHUIO LieNer No yry4yLleHno Ha BCEX YPOBHSAX OpraHn3aunu;

- 0oby4eHune n NoaroToBKy pabOTHUKOB BCEX YPOBHEW MO NMPUMEHEHWNIO OCHOBHbIX MHCTPYMEHTOB 1 METOAO0MOMM
OOCTWKEHUS Liener No ynyylleHuto;

- obecneyeHne KOMMETEHTHOCTM PaBOTHUKOB AONSA YCMELIHOrO MPOABWXEHUS W BbINOMHEHMSA MPOEKTOB MO
YINyYLLEHWIO;

- paspaboTKy 1 pas3BepTbiBaHNE NPOLECCOB Arsi BHEAPEHNS NMPOEKTOB MO yNy4yLLEHU0 B OpraHnsauuu;

- OTCrexvBaHue, aHanu3 u NPoBEepKy NMaHNPOBaHWS, BHEAPEHWS, 3aBEPLUEHHOCTN N pe3ynbTaToB MPOEKTOB MO
YINyYLLEHWIO;

- VMHTErpauuio pacCMOTPEHUS yny4ylleHUn B pa3paboTKy HOBbIX MM MOAMMULMPOBAHHBIX MPOAYKUUW, YCIYT U
npoLIeccoB;

- MPU3HaHUE N NOATBEPXKAEHWNE YNyYLIEHUS.

2.3.6 [MpwuHATHe pelueHM, OCHOBaAHHOE Ha cCBUAeTeNnbLCTBaX

2.3.6.1 Popmynuposka

PelueHusi, ocHoBaHHble Ha aHanuM3e W OLEeHKe AaHHbIX U MHpopmauun, ¢ Gonbluie BEpOATHOCTbIO co3ganyT
Xenaemble pesynbTaThbl.

2.3.6.2 O6ocHoBaHue

MpuHATME peLleHnin MoXeT ObiTb CMOXHbBIM NMPOLIECCOM, U C HUM BCErfa CBsidaHa HEKOTopasi HEONpPeLenneHHOCTb.
OH yacTo BOBMNEKAET MHOMOYUCIIEHHBbIE TUMbl U UCTOYHUKN UCXOAOHBLIX OAHHbLIX, @ TaKKe UX MHTeprnpeTauunio, koTopas
MOXET HOCUTb CYyOBbEKTUBHbIA xapakTep. BaXHO MOHMMaTb MPUYMHHO-CNEACTBEHHbIE CBA3NW M UX BO3MOXHbIE
He3annaHMpoBaHHblE MOCNeACTBUA. AHanM3 akToB, CBUAETENbCTB W AaHHbIX MPUMBOAUT K OGonbluencTeneHu
06BEKTUBHOCTUMYBEPEHHOCTU B NMPUHSITBIX PELLEHUSIX.

2.3.6.3 OcHoBHble NpeumyLLecTBa

K noteHunanbHbIM OCHOBHbBIM NPeMMyLLIeCTBaM OTHOCATCS:

- ynydlleHue npouecca NPUHSATUSA peLleHun;

- yny9dlleHWE OLEHMBaHUSI pe3ynbTaToB NPOLIECCOB M CNOCOBHOCTM AocTUraTh Lenen;

- ynydweHue pe3ynbTaTMBHOCTM N 3PEKTMBHOCTM paboThl;

- MOBblLIEHMEe CNocoBHOCTN aHanM3npoBaTh, CTaBUTb 3a4a4M U MEHSITb B3rMsAbl U peLleHus:;

- MOBbILUEHNE CNOCOBHOCTM AEMOHCTPMPOBATL PE3yNbTaTUBHOCTbL NPOLUMbIX PELLUEHUIA.

2.3.6.4 Bo3MOXHble OencTBUSA

Bo3MOXHbIE ENCTBMSA BKIOYAKOT:

- onpegeneHue, wu3MepeHWe U NpoBedeHWEe MOHUTOPWMHIa KIHYEBbLIX MNokasatenen And AeMOHcTpauuu
pe3ynbTaToB AeATeNbHOCTU OpraHM3auny;

- obecneveHne JOCTYNHOCTN BCEX HEOOXOAMMbIX AAHHbIX NSl COOTBETCTBYHOLLMX pabOTHUKOB;

- obecneyeHne yBepeHHOCTM B TOYHOCTU, HAAEXHOCTU N 6€30MacHOCTU AaHHBLIX U MHAOPMaLNK;

- aHanua 1 oueHKy JaHHbIX 1 MHopMaUnn C UCNOMb30BaHMEM NOAXOOALLNX METOAOB;

- obecneyeHne KOMNETEHTHOCTM pabOTHMKOB B 00NacTu aHanm3a 1 OLEHKM AaHHbIX Mo Mepe HagobHoCTy;
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- MNPVHATUE pELLEHUI U BbINONIHEHNE OEWCTBMI HA OCHOBE (DaKTUYECKMX AaHHbLIX, COanaHCUpPOBaHHbIX C Y4ETOM
onbiTa U UHTYULMK.

2.3.7 MeHeOXMeHT B3aUMOOTHOLLUEHUN

2.3.7.1 dopmynupoBka

Ona pocTmkeHus yCTOMYMBOrO Yycrnexa opraHusauuMu ynpasnsioT CBOMMW B3aMMOOTHOLUEHMSIMM C  COOT-
BETCTBYHOLLUMMN 3aUHTEPECOBAHHBbIMU CTOPOHAMU, TaKUMU, KaK MOCTaBLLMKN.

2.3.7.2 O6ocHoBaHue

3avHTepecoBaHHble CTOPOHbI BNUSKOT Ha pe3ynbTaTbl AeATENbHOCTU OpraHv3auun. YCTOWYMBBLIN ycnex ¢
bonbLuen BeposATHOCTbIO GyaeT pocTuraTbCsi B CUTyaluMu, KOrga opraHusauus ynpaBnsieT B3aUMOOTHOLLUEHUAMU CO
BCEMU 3aMHTEPECOBaHHbIMW CTOpOHaAMW Ans Toro, 4Tobbl ONTUMWU3MPOBATb WX BIUSHME Ha pe3ynbTaTbl ee
aearensHocTu. MeHe>KMEHT B3aMOOTHOLLEHUI C €€ NOCTaBLUMKaMU 1 NapTHEpPaMmn YacTo UMeeT 0COBYI0 BaXXHOCTb.

2.3.7.3 OcHOBHblE NpeumyLlecTBa

K noTeHumnanbHbIM OCHOBHbBIM MPENMYLLECTBAM OTHOCATCS:

- ynydylweHue pe3ynbTaToB AeATENbHOCTM OpraHvM3auMnm U COOTBETCTBYIOLUX 3aMHTEPECOBaHHbLIX CTOPOH MyTeEM
pearnpoBaHus Ha BO3MOXXHOCTU U OrPaHUYEHMs1, OTHOCSILLMECS K KaXKOOW 3aMHTEPECOBAHHOWM CTOPOHE;

- obuwee NoHMMaHWe uenen un LeHHOCTeN 3auHTepecoBaHHbLIMU CTOPOHaMU;

- yBenu4eHme crnocobHOCTM co3daBaTb LIEHHOCTb AN 3aMHTEPECOBaHHbLIX CTOPOH MOCPEACTBOM COBMECTHOIO
MCMNOMb30BaHNsA PECYPCOB M KOMMETEHTHOCTU, @ TAKKE OCYLLECTBIEHUS MEHEAXKMEHTa B OTHOLLEHNN PUCKOB, CBA3aHHbIX
C KayecTBOM,;

- XOpOoLUOo yrnpaBrsiemMas Lienoyvka noctaBoK Ans obecrneyeHnsi ctabunbHOro NoToka NpefocTaBneHns NpoayKLumm
N yCnyr.

2.3.7.4 Bo3MOXHble OeNCTBUSA

Bo3aMOXHble ENCTBMSA BKMOYAKOT:

- onpegeneHne COOTBETCTBYIOLIMX 3aUHTEPECOBAHHbIX CTOPOH (TakUX, KaK MOCTaBLLMKWA, MNapTHepbl,
notpebuTtenun, MHBECTOPbI, PABOTHMKN MK OBLLECTBO B LIENTIOM) 1 X B3aMMOOTHOLLEHWI C OpraHu3aumen;

- onpegeneHve NpMOPUTETHBIX HaNpaBneHni B3aMMOOTHOLLEHMI 1151 OCYLLECTBIEHNSI MEHEIKMEHTA;

- YCTaHOBMEHME B3aUMOOTHOLLEHWI, NPY KOTOPbIX COXPaHSIeTCA paBHOBECME MEXY KPaTKOCPOYHbLIMU LiensiMu 1
OOMrocpoyHbIMY hakTopamu;

- cbop n 06mMeH nHdopmaumen, onbiTOM U pecypcamm C COOTBETCTBYHOLLMMN 3aUHTEPECOBAHHBIMI CTOPOHAMU;

- M3MEpeHue pes3yrnbTaToB AesiTeNIbHOCTM U OOBEAeHWe uX, Mo mMepe HeobXoaAMMOCTW, A0 3aUHTEPEeCOBaHHbLIX
CTOPOH AN aKTUBM3ALMN MHALMATMB MO YIyYLLEHWHO;

- OpraHusaumlo C nocTaBWMKaMKU, MapTHeEpamMu W APYrMMUM  3aMHTEPEeCOBaHHbIMW CTOPOHAMU COBMECTHOM
OeATENBHOCTM MO Pa3BUTUIO U YNYULLEHNIO;

- MNOOLLPEHME U NPU3HAHME YIYYLLEHWUIA U [OCTUXKEHWI NOCTABLUUKOB U NapTHEPOB.

24 Pa3pa60ﬂ<a CUCTeMbl MeHeJ)KMeHTa Ka4yeCcTBa C UCMOJSIb30BaHNEM OCHOBHbIX MOHATUN U npuHuunoB

2.4.1 Mogenb cucTeMbl MEHedA)XXMEHTa KayecTBa

2.4.1.1 O6wWme nonoxeHus

OpraHunsaumm MMerT MHOro OoOLMX XapaKTepucTUK C NI0AbMU KakK XuBble M obydvarowimecss coumarnbHble
opraHusmbl. I Te n apyrve siBNs0TCS aganTUBHBIMU M COCTOST U3 CUCTEM, NPOLLECCOB M AEUCTBUIA. [Onsi Toro 4ToObl
afanTupoBaTbCs K U3MEHSIIOLLENCA Cpede, OHU HYXXOAKTCA B CMNOCOOHOCTM K M3MeHeHuto. OpraHumsauum 4acto
BHEOPSAIOT MHHOBAUMKW ANS OOCTWXEHWS NpopbiBHbIX yrydweHuin. Mogens CMK opraHusauun yuutbiBaeT, 4YTO He Bce
CUCTEMBI, NPOLIECChl 1 OEWUCTBUS MOryT OblTb Npeaonpenenexsl; NoO3ToMy Heobxoanmo ObiTb rMOKON U aganTMpyemMon
NPUMEHUTENBHO K CINIOXHOWN Cpefe opraHv3auum.

2.4.1.2 Cuctema

OpraHusauum CTpeMATCSH MOHATb CBOK) BHYTPEHHIOW M BHELUHIOK cCpedy AN onpeaeneHus notpebHocTen u
OXUAaHUA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHbIX CTOPOH. dTa MHGOopMauust ucnonbdyetcst npu paspabotke CMK ans
OOCTMXKEHUS] YCTOMYMBOCTM OpraHunsaumu. Beixoabl ogHoro npouecca MoryT ObiTb Bxogamu Ans Apyrux npoLeccoB u
CBsi3aHbl Mexay coboi B 0bLLyto ceTb. XOTS 4acTO KaXeTCsl, YTO OpraHn3aums MMeeT aHanornyHble NpoLecChl, Kaxaas
opraHuzauusa n CMK aBnsaTcs yHUKanbHbIMU.

2.4.1.3 T[lpouecceol

Y opraHusaumm ecTb MpPOLIECCHI, KOTOpble MOryT ObiTb OnNpeferneHbl, U3MepPeHbl U yny4lleHbl. ATU Npouecchl
B3aMMOAENCTBYIOT ANA  OOCTWXKEHMS pe3ynbTaToB, COOTBETCTBYHOLUMX LENSAM OpraHvsauum, u nepecekaroT
yHKUMOHanbHbIE rpaHuubl. HekoTopble npouecchl MOTyT MMETb BaXKHOE 3HayeHue, a apyrme — HeT. [encrtsus,
COCTaBnsoLLME NPOLECCH, MPeobpasyoT BXOAb! B BbIXOAbI.

2.4.1.4 [edatenbHOCTb

PaboTHUKM cOTpygoHWYaloT ON1S BbIMOSIHEHMS WX MOBCEOHEBHOW paboTbl B pamMkax npouecca. HekoTopble
OEencTBusa SBMAKTCA NpeanucaHHbIMW U 3aBUCAT OT MOHUMAaHUSA LiefNen opraHusauuu, B TO BPeEMS Kak xapaktep u
BbINOJIHEHME OPYIUX SIBNAIOTCS peakumen Ha BHeLHNe nobyanTenbHble MOTUBbI.

2.4.2 PaspaboTka cucTeMbl MeHeAKMEeHTa KayecTBa

Cuctema MeHeOXXMeHTa kadecTBa SBMSeTCH QUHAMUYECKON CUCTEMOW, KOTopasi pa3BMBaeTCs B TeYeHne JONroro
BpeMeHM, Npoxoas nepuoabl ynydweHnin. Kaxaas opraHnsauus BbIMONHAET OeATENbHOCTb N0 MEHeKMEHTY KavyecTBa
He3aBUCUMO OT TOro, CrnnaHMpoBaHa oHa hopmanbHO UNKM HeT. HacToswwmi cTaHgapT NpefocTaBnsieT pykoBoasume
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yKkasaHus no TOMy, Kak paspabartbiBaTb Hagnexawmm obpasoM 0GOPMIIEHHYKD CUCTEMY ANsi MEHeKMeHTa 3Tow
aesartenbHocT. Heobxoaumo onpenenute OeATENbHOCTb, KOTOPasi Y»Ke BhINOSHAETCS B OpraHM3auum M HackosbKo OHa
COOTBETCTBYET cpefie opraHusauun. Hactoswwmi ctaHgapt n MCO 9001 MoryT 3aTem MpUMEHATLCS OpraHv3aumen Kak
NOMOLLLb MPU NOCTPOEHUN CBA3AHHOW CUCTEMbI MEHEAXXMEHTA KayecTBa.

Hagnexawum obpa3om odopmMmneHHas cuctema MeHeKMeHTa KadecTBa obecrneusBaeT OCHOBY AN
NNaHNPOBaHUS, BbIMOMHEHWUS!, MOHUTOPMHIA W YNydlleHUst pe3ynbTaToB AeATenbHOCTM B 06ractu MeHeaXMeHTa
kayectBa. Cuctema MeHeOXXMeEHTa KayecTBa He AOMKHA ObiTb CMOXHOW, HO OOMKHA TOYHO OTpaXaTb NOoTpeGHOCTU
opraHusauun. [Npn paspaboTke cUCTEMbl MEHeXMEHTa KayeCTBa OCHOBHbIE MOHATUS U MPUHUUNLI, AaHHble B
HacTosLWeM cTaHaapTe, MOryT NpeacTaBnAaTe COOON LieHHbIe PYKOBOASLLME YKa3aHUS.

MnaHmpoBaHne CMK — He pasoBas JesaTenbHOCTb, a npogorkarwwmics npouecc. Mo mepe Toro kak
opraHusaunsi oby4aeTcs u MeHsaTCA 06CTOATENbCTBA, Pa3BMBAIOTCA W MiaHbl opraHv3aumu. MNnaH BknoyaeT BCce BUAbI
OeATenbHOCTN B obnacTh kayecTBa, a TakkKe OXBaTbiBAeT BCE PYKOBOOALUME YyKasaHWsA HACTOsLLEro craHgapTa u
TpeboBaHua MCO 9001. NnaH BHeapsieTCA NOCIe ero yTBEPXKaeHus.

[ns opraHu3auum BaXXHO PErynsipHO MPOBOAWTb MOHUTOPWUHI WM OLEHMBaTb BHeAPEHME NnaHa W pesynbTaThl
OEeATeNbHOCTM CUCTEMbl MEHe)KMeHTa KayecTBa. TulaTenbHO MNpoAyMaHHble nokasatenu obrneryawT npoBeAeHue
MOHUTOPWHIa 1 OLEHKN OEeSATENBHOCTH.

AyouTtnpoBaHue SBMASETCA CPeACTBOM oOueHuBaHuA pesynbtatuBHocTM CMK ¢ uenbio BbISIBUTb pUCKA 1”
YCTaHOBWTb, BbINOMHAOTCA N TpebosaHusA. [ns Toro 4tobbl ayauTbl Obinu addekTMBHbIMKM, Heobxoaumo cobpaTtb
MaTepuarnbHble U HemaTepuanbHble CBUOETENbCTBA. Takke OOIDKHbI MPUMEHATBCS KOPPEKTUPYKLME AOENCTBUS WU
OEeNCTBMA NO YNyYLLIEHUI0, OCHOBaHHbIE Ha aHanuse cobpaHHbIX cBuaetTenscTB. CobpaHHble cBeAEHUS MOryT NPUBOAUTL
K MIHHOBaLMAM, Npubnmkasa cucteMy MeHeaXMeHTa kadecTBa Kk 6onee BbICOKMM YPOBHSIM.

2.4.3 CrtaHgapTbl Ha CUCTeMbl MeHeOXXMeHTa KayeCcTBa, ApPYrue CUCTEMbl MEHeMKMEHTa U Moaenu
coBepLleHCTBa

Moaxoabl cMCTeEMbl MEHeKMeHTa KayecTBa, onuncaHHble B CTaHAapTax Ha CUCTEMbl MeHedXXMeHTa Ka4yecTsa,
paspaboTaHHble TexHudeckuMm komutetom NCO/TK 176, a Takke B Apyrvx cTaHgapTax B obrnactm MeHemXMeHTa v B
MOJEnNsAX COBEpLUEHCTBA oOpraHu3auui, 0asvpyroTcss Ha o6wWMX npuHUMnax. Bce oOHM Mo3BOMSAT opraHv3auum
MaeHTNULMPOBaTL PUCKM M BO3MOXHOCTM U COAEPXaT PyKOBOASALLME yKa3aHWsa MO yny4lleHuo. B gaHHOM KoHTekcTe
MHOr1e BOMpOCHI, TaKMe, Kak MHHOBaLMK, 3TUKa, OBEpME U penyTauus, MOryT paccMaTpuBaTbCA KaK XapaKTEPUCTUKMN B
pamkax CMK. CrtaHgapTbl, OTHOCALMECS K MeHemXMeHTy kadyectBa (Hanpumep, MCO 9001), akonorndyeckomy
mMeHemkMmeHTy (Hanpumep, MCO 14001), aHepreTudeckomy meHepxmeHTy (Hanpumep, NCO 50001), Tak xe kak u
Apyrve ctaHgapThl B 06racTu MeHeAXXMEHTa U MOAENN COBEPLLEHCTBA OpraHM3aunii, paccMaTpuBatoT 3TN BOMNPOCHI.

CraHgoapTbl Ha CUCTEMbI MEHeOXMeHTa KayecTBa, paspabortanHble VICO/TK 176, copepxaT noOmHbI Habop
TpeboBaHun u pykoogsAwmx ykasaHui k CMK. MICO 9001 yctaHaBnuBaeT TpeboBaHua k CMK. MCO 9004 copepxut
PYKOBOASALLME YyKa3aHWs Mo LMpokomy cnektpy uenen CMK ans ycToMuMBOro ycnexa u ynyyleHuWs pesynbTaToB
aearenbHocTu. PykoBoasiime ykasanust no anemeHtam CMK BkntovatoT ctaHgaptsl MC010001, MC010002, MC010003,
MC010004, NC010008, NC0O10012 n NC019011. PykoBoasLLmMe yKa3aHUsl N0 TEXHUYECKUM Bonpocam B nogaepxky CMK
BKMoyatoT ctaHgapTtel MCO 10005, MCO 10006, MCO 10007, MCO 10014, NCO 10015, NCO 10018 n NCO 10019.
TexHuuyeckme oTtyeTbl B nogaepxky CMK BkntoyaT craHgaptel MCO/T010013 n MCO/T010017. TpebosaHus k CMK
Takxke coaepxaTcs B OTpacneBblx cTaHaapTax, Takux, kak MCO/TY 16949.

PasnuyHble YyacTu cucTteMbl MeEHeOXMeHTa opraHu3auumu, Bkrovas CMK, mMoryT 6biTb MHTErPUPOBaHLI B €4UHYHO
cuctemy MeHemxkmeHTa. Llenw, npoueccbl M pecypcbl, OTHOCSALMECS K KavecTBy, POCTY, (UHAHCMPOBAHWUIO,
npubbINbLHOCTY, OKpyXaroLen cpege, 6€30mnacHOCTU Tpyaa M OXpaHe 300pOBbsi, 3HepreTvke, 6€3o0nacHOCTU U ApYrM
acnekTaMm opraHuMsauumn, MoryT Havbornee pesynbTaTMBHO M 3h(PEKTUBHO AOCTUraTbCs M Mcnonb3oBaTtbes, korga CMK
MHTErpupoBaHa ¢ ApyrMMu cuctemMamm MeHegpkmeHTa. OpraHnsauns MOXeT NPOBOAMTL KOMMITEKCHLIN ayauT ee CUCTEM
MEeHe)KMEHTa Ha COOTBETCTBUE TPeOOBaHUAM HECKONbKUX CTaHAAPTOB, Takux, kak MCO 9001, MCO 14001, NCO 31000
n CO 50001.

| pnmMmeyvyaHne — Mocobue WNCO «KomnnekcHoe npuMmeHeHne CTaHOapToB Ha CUCTEMbl MEeHeKMEeHTa» MOXeT
npenocTaBmnTb Nofie3Hble pykoBOoAALLME YKa3aHUA.

3 TepMuHbI ¥ onpeaeneHus

3.1 TepMuUHbI, OTHOCALWMECSA K NULAM UMK NOAAM

3.1.1 Bbiclwee pykoBoAcTBO (top management): Jluuo wnu rpynna nogen, OCYLLECTBASIOWMUX PYKOBO-
[OCTBO M ynpasreHne opaaHu3ayuel (3.2.1) Ha BbICLLEM YPOBHE.

MpumeyaHns

1 Bbiclwee pykoBOACTBO MMEET MpaBo AernermpoBaTb NOMHOMOYUSI U NPEAOCTaBNATbL PECYPChl B paMKax OpraHv3aLuu.

2 Ecnu obnactb npumMeHeHus cucmembl MeHeOxMeHma (3.5.3) oxBaTblBaeT TONbKO YacTb OpraHv3auuu, NoA BbICLUMM
PYKOBOACTBOM MOAPAa3yMeBalOT TeX, KTO OCYLLECTBSIET PYKOBOACTBO U yNPaBnseT 3TOW YacTbio OpraHusaLuu.

3 TepmuH siBNsieTcsi OAHMM M3 4YMcna ob6WMX TEepPMUHOB W onpegerneHun Ans ctaHgaptoB MUCO Ha cuctemsbl
MeHem)KMeHTa, npuBeaeHHbIX B MpunoxeHun SL kK CBoagHbIM gononHeHusm UCO OupektuB UCO/MIK, yacTtb 1.

11



FOCT P UCO 9000—2015

3.1.2 KOHCcynbTaHT NO cUcCTeMe MeHem)XMeHTa kadectBa (quality management  system
consultant): Jluyo, npegoctaBnsiollee pekoMeHaauunm wnu  uHgopmauyuro (3.8.2), nomorawowmne opeaHu3a-
yuu (3.2.1) npu co3gaHum cucmembl MeHedXMeHma kadecmea (3.4.3).

MpumedaHnunsda

1 KoHcynbTaHT No cucteMe MeHeKMeHTa KavyecTBa MOXEeT Oka3blBaTb MOMOLLb TakkKe NpU CO34aHWM OTAENbHbIX YacTen
CUCTEMbI MEHeKMeHTa KavecTBa (3.5.4).

2 Cranpapt NCO 10019:2005 coaepXuT pyKOBOASLUME YKa3aHUs OTHOCUTENbHO TOro, Kak OTAWMYUTb KOMMNETEHTHOro
KOHCYnbTaHTa Mo cucteMe MeHeJ)KMeHTa kayecTBa OT HEKOMMETEHTHOTO.

[McTounumk: MCO 10019:2005, 3.2, n3aMeHEeHHbIN]
3.1.3 BoBneueHue (involvement): Yyactue B AeATenNbHOCTU, COOLITUM MK CUTYaLUN.

3.1.4 B3aumopenctBue (engagement): BosnedyeHue (3.1.3) n Bknag B 4eATENbHOCTb ANA OOCTUXKEHUS 0bLwmx
uenet (3.7.1).

3.1.5 nonHomoumsa no koHdurypaumum (configuration authority), coBeT no ynpaBneHuo KoHdurypaumemn
(configuration control board), pacnpeaeneHHble NOMHOMOYUA NO ynpasneHuto KoHdurypaumen (dispositioning
authority): Jlmuo wnu rpynna nud, obnagatoowmx HeOOXOAMMbIMW MOMTHOMOYMSIMKM, HA KOTOPbIX BO3MOXEHa
OTBETCTBEHHOCTb MO MPUHATUIO peLLeHnn o kKoHgpuaypayuu (3.10.6).

MpumeyaHune — [pn pacnpegeneHnm NOIHOMOYMI CneayeT y4ecTb COOTBETCTBYHOLLME 3aUHMEPECO8aHHbIE CMOPOHbI
(3.2.3) BHYTpM 1 BHe opeaHu3ayuu (3.2.1).

[McTounmk: MCO 10007:2003, 3.8, n3ameHeHHbIN]

3.1.6 npepctaBuTenbL NO yperynupoBaHWUIO CMOpPHbIX BonpocoB (dispute resolver) YyapoeneTtso-
peHHocTb noTpebutenaM Jlvuo, HasHadeHHoe [1YCB-niposatidepom (3.2.7) AnA OkasaHWs NOMOLUM CTOpOHam B
peLleHUN criopHbIx orpocos (3.9.6).

lNMpumep — COTPYAHVKX, BONIOHTEPDI, NepcoHar, paboTatowmin no kKoHmpakmy (3.4.7).

[UcTounmk: MCO 10003:2007, 3.7, M3MeHeHHbIN] 3.2
TepMUHbI, OTHOCSALLMECSA K OpraH1M3aumm

3.2.1 opraHmsaumusa (organization): JlMuo wnu rpynna nwogen, cBA3aHHble onpeaeneHHbIMM  OTHOLLEHM-
AMW, MMelolmMe OTBETCTBEHHOCTb, MOSMIHOMOYMS W BbIMOMHAKOWME CBOW  (PyHKUMM ANS  AOCTUXKEHMSA  UX
uenet ( 3.7.1).

MpunmeyvaHnns

1 ToHATMe opraHusauum BKOYaeT B cebsi, HO He OorpaHuyMBaeTCs CrnepylowuMu npumMepamMu:  UHAVBUAYaNbHbIA
npeanpvHUMaTenb, KOMMaHws, Kkopropauus, dupma, npeanpusTue, opraH BnacTy, ToBapwLiecTBo, accoyuayus (3.2.8),
bGnaroTBopuTENnbHOE YuypexaeHne, a Takke WX YacTb WM UX OObedMHeHWe, SABNSAIOLMECH OPUANYECKUM NULOM WNKU  HeT,
rocyfapCTBEHHbIE UIMN YacTHbIE.

2 TepmuH AIBNAieTCA OO4HUM U3 Yucna obLMX TePMUHOB M onpeaeneHun ans craHpaptoB MCO Ha cucteMbl meHen-
JXXMeHTa, npuBeAeHHbIX B MpunoxeHun SL k CBogHbiMm gononHeHusam UCO OupektuB UCO/MIK, yactb 1. UcxogHoe onpe-
AerneHune 66110 MoaAMULMPOBaHO NOCPEACTBOM M3MEHEHUS NpUMeYaHus 1.

3.2.2 cpepa opraHusauum (context of the organization): CoyeTaHume BHYTPEHHMX W BHELHUX akTo-
pOB, KOTOpPOE MOXET OKasblBaTb BIUSHWE Ha MOAXOA opeaHu3dayuu (3.2.1) K MNOCTaHOBKE W [OOCTUXKEHUIO ee
yened (3.7.1).

MpunmeyvaHnns

1 Llenu opraHusauum MoryT oTHOCUTbCS K ee npodykyuu (3.7.6) n ycriyeam (3.7.7), UHBECTULUSIM U MOBEAEHMIO MO OTHOLLEHUIO
K ee 3auHmepecosaHHbIM cmopoHam (3.2.3).

2 TloHATWe cpeppbl OopraHM3auuy B pPaBHOW CTEMEHW MPUMEHVMMO Kak AN HEKOMMEPYECKMX OpraHu3auuii Uiv opraHu3auui,
npeaoCcTaBNSOLWMX rocyAapCTBEHHbIE YCITYTW, Tak U ANs TeX OpraHn3aumii, KoTopble Co3faHbl A11A NonyyYeHns npubbinu.

3 B pycckom s3blke 3TO MOHSATME YaCTO BbIpaXaeTcs APYrMMU TepMUHamW, Takumu, Kak busHec-cpefa, opraHvM3auvoHHas
cpefa unu aKocucTeMa opraHvM3auum.

4 TloHnmaHune uHgbpacmpykmypsl (3.5.2) MOXeET NOMOYb B ONpeaeneHnn cpeabl opraHM3auum.

3.2.3 3amHTepecoBaHHasaA cTopoHa (interested party), crteukxongep (stakeholder):Jluuovrnm opaa-
Husayusi (3.2.1), KoTopble MOryT BO3OEMCTBOBATb Ha OCYLECTBIIEHWE [eSATENbHOCTU WU MPUHATUE pelleHus,
ObITb NOABEPKEHHBIMU UX BO3AEWCTBUIO UM BOCTIPUHUMATL Cebsl B kKayecTBe NocreaHuXx.

lpumep — MoTtpebutenu (3.2.4), Bnagenbubl, pPaboTHMKM B opraHusauum, nocrtaBwmku (3.2.5), GaHkupbl, pe-
rynupylowme opraHbl, COH3bl, NapTHepPbl WNM COOGLECTBO, KOTOPOe MOXeT BKMYaTb KOHKYPEHTOB WNWU Tpynnbl
NnpoTUBOAENCTBUS.

MpumedyaHune — TepMuH ABNAETCHA OQHUM U3 YUCHna OOLMX TEPMUHOB U onpeaeneHui ans ctaHgaptoB UCO Ha
CUCTeMbl MEHemXMeHTa, npuBeaeHHbIX B lMpunoxeHun SL k CBoaHbiM gononHeHusim UCO OupektuB MCO/MIK, uactb 1.
UcxopHoe onpeaeneHue 661510 MoAUKMLMPOBAHO NOCPeACTBOM A06aBNeHUs NpUMepoB.
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3.2.4 notpebutenb (customer): Jluuo wnu opearuszayusi(3.2.1), KoTopble MOryT nofyvyaTb WM nony4ya-
10T npodykuyuro (3.7.6) unu ycnyey (3.7.7), npegHasHa4YeHHble unu TpedyemMble 3TUM NIULIOM UK OpraHu3aumen.

lMpumep— KnueHT, 3aKa3umK, KOHEYHbIVA NONb30BaTeNb, PO3HU4YHbLIN NpoAaBeL, nonyyaTtenb NPOAYKUMN UMK YCNYT Kak
pe3ynbTaTOB BHYTPeHHero npoyecca (3.4.1), 6eHeconumnap u nokynarenb.

Mpnmevanune — nOTpe6VITeJ'Ib MOXeT 6bITb BHYTPEHHUM UNU BHELUHNM MO OTHOLLUEHWIO K opraHnu3aunun.

3.2.5 noctaBwuk (supplier), nposangep "(xTo** O praHmsaumst (3.2.1), npepgocTaensowas npo-
Oykyuto (3.7.6) vnu ycnyay (3.7.7).

Mpumep— MpounssoauTenb, AUCTPUOLIOTOP, MpPeANnpPUATME PO3HMYHON TOProBNM WNWU npogaBel NPOAYKUUM Unu
ycnyru.

MpumedaHnunsda
1 TocTaBLWK MOXET ObITb BHYTPEHHVUM WM BHELLHMM MO OTHOLLEHWIO K OpraHv3aumm.
2 B KOHTPaKTHOWM CMTyaLun NoCTaBLUMKa MHOTAA Ha3bIBAOT «MOAPSAYNKOMY.

3.2.6 BHewHun nocTtaBwMK (external supplier), BHewHun npoBanpep (external provider): [Tocmas-
wuk (3.2.5), He ABNSOWMINCS YacTblo op2aHu3ayuu (3.2.1).

lpumep— lMpousBoguTenb, AUCTPUOLIOTOP, NpeanpusTUe PO3HUYHOW TOProBnu wUnu npopaeeul npodykyuu (3.7.6),
yenye (3.7.7).

3.2.7 npoBangep npouecca yperynupoBaHuUsi CMOpPHbIX BonpocoB (dispute resolution process
provider) (MYCB-npoBangep (DRP-provider)): Jluuo wnu opeaHu3ayusi (3.2.1), opraHmsywowas W BbINOHS-
towwas npoyecc (3.4.1) yperynmpoBaHus criopHbix 8orpocos (3.9.6) BHe opraHu3auun, ynpasnsioLwas um.

MpumeyvyaHns

1 Kak npasuno, MNMYCB-npoBangep siBNSeTCA OPUMOANYECKMM NULIOM, HE3ABUCHMMbIM OT OpraHu3auuMu WM YacTHOro nuvua, a
Tawke oT uctua. lMoatomy Takvum KayecTBaMm, Kak HE3aBUCMMOCTb M YECTHOCTb, NpuaaeTcs ocoboe 3HayeHve. B HekoTopbix criyyasx B
pamkax opraHm3aummn co3gaeTcs oTAeNbHoe nogpasaeneHue no padote ¢ npemerHsusmu (3.9.3).

2 MYCB-npoangep 3akntodaet koHmpakmel (3.4.7) co CTOpoHamn Ansa obecrnevyeHns yperynmpoBaHns CrMOpPHbIX BOMPOCOB U
oTuMTbIBaeTCA 3a pesysbmambel desmenbHocmu (3.7.8). MYCB-npoBavigep HasHayaeT rnpedcmasumernel Mo ypeaynuposaHuro
criopHbix eornpocos (3.1.6). NMYCB-npoBangep Takke MCMNONb3yeT BCMOMOraTenbHbIN, WCMOMHUTENbHBIN U OPYron nepcoHan Aans
obecneyeHnss PUHaAHCOBLIXPECYPCOB, OMUCHOM MOJAEPXKKU, MOMOLLM MPU MAAHMPOBaHWMK, ODy4YeHuW, NoMeLleHusMu, Hapsopa wu
BbIMOSTHEHUS APYTNX NOAOOHBIX PYHKLMA.

3 TMYCB-npoBangepbl MOryT UMETb pasHble (OpPMbl, BKMOYasi HEKOMMEpYeckMe, KOMMep4Yeckne W  ObLLeCTBEHHble
yupexaenus. Accoyuayus (3.2.8) Tarke moxeT ObiTb [TYCB-npoBangepom.

4 B NCO 10003:2007 BmecTto TepmuHa «[1YCB-npoBavigep» UCnonb3yeTcs TEPMUH «npoBangepy.

[McTounmk: MCO 10003:2007, 3.9, M3aMeHeHHbIN]

3.2.8 accoumauusa (association) yooBneTBOpeHHOCTb noTpebutensa:»: OpeaHusayus (3.2.1), uneHa-
MW KOTOPOW SIBNAIOTCS ApYyrne opraHusauum unv nuua.

[UcTounmk: MCO 10003:2007, 3.1]

3.2.9 wmeTtponoruyeckass dyHkuma (metrological function): ®yHkuuoHanbHas eguHMUa € agmu-
HUCTPaATMBHOW W TEXHWYECKOW OTBETCTBEHHOCTBbIO 3a OnpedeneHue u BHEAPEeHue cucmembl MeHedXMeHma
usmepeHul (3.5.7).

[UcTounmk: MCO 10012:2003, 3.6, n3aMeHEeHHbIW]

3.3 TepMuHbI, OTHOCALWMECSA K AeATENIbHOCTHU
3.3.1 yny4weHue (improvement): [Jlenctemsa no ynyyLleHuo pesyrbmamos dessimernbHocmu (3.7.8).

| punmedvyaHune — [HevictBusA MoryT 6bITb nosTopALWMMUCA NN e JUHUYHBbIMU OenCcTBUAMMN.

3.3.2 noctosiHHoe yny4weHue (continual improvement): [loBTopsiowasca [eATeNbHOCTb MO Yryy-
LeHuno pesyrbmamos OessmernibHocmu (3.7.8).

MpumeyaHuns

1 lpouyecc (3.4.1) ycraHoBnenus uesnel (3.7.1) n noucka BO3MOXHOCTeW yryyweHus (3.3.1) sBNSeTCH NOCTOAHHbIM
npoLeccoMm, ucrnonb3yowmum HabmodeHus ayouma (3.13.9) n 3aknroyeHus rno pedynbmamam ayouma (3.13.10), aHanus daHHbIx (3.8.1),
aHanu3 (3.11.2) co CTOPOHbI PYKOBOACTBA MNW Apyrue CpeacTsBa, U OObIYHO BeAyLUMM K Koppekmupytouwum deticmeusm (3.12.2) vnn
npedynpexdarouwum Oeticmeusim (3.12.1).

2 TepMWH sIBNSIeTCA OAHWMM U3 Yucna oBLMX TEPMUHOB W onpeneneHui ans ctaHgapToB MCO Ha cucTEMbl MEHEMKMEHTa,
npuBefeHHbIX B MpunoxeHun SL k CBogHbIM gononHeHusm UCO Oupektus MCO/MIK, vactb 1. VcxogHoe onpegeneHue 6bino
MoANMMLMPOBAHO NOCPEACTBOM Ao6aBNeHUs npumeyaHns 1.

3.3.3 MeHemXmeHT (management): CKOOpAMHUPOBaHHasi [AeSATENbHOCTL MO PYKOBOACTBY W  yhpasrne-
HWUtO opeaHu3ayuel (3.2.1).

MpunmeyvyaHns
1 MeHepXXMeHT MOXeT BKkMtoyaTb ycTtaHoBreHue ronumuk(3.5.8), uened (3.7.1) v npoyeccos (3.4.1) NS [OCTUXKEHUSA 3TUX
uenen.
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2 TEPMUH «MEHEOXMEHT» WHOr4a OTHOCWUTCS K MioasiM, T.e. NUUY WM Tpynne nuul, HadeneHHbIX MOMHOMOYUSIMU 1
OTBETCTBEHHOCTbIO [11s1 PYKOBOACTBA W YNpaBrieHUs opraHusaumei. Korga TEPMUH «MEHEMKMEHT» UCTIONb3YETCS B 3TOM CMbICIE, €r0
cnepyeT Bcerga NpUMEHsTb C onpefensioluMn CroBamu BO M3bexaHue nyTaHWubl C MOHATUEM «MEHEKMEHT», KaK KOMMIeKC
[OeicTBUIA, onpefeneHHbin Bbilwe. Hanpumep, He crniedyeT UCnonb3oBaTh BblpaXeHUWe «MEHEMXMEHT AOMMKEH ...», B TO BpeMsl Kak
«ebicwee pykosodcmso (3.1.1) BOMKHO ...» AOMyCKaeTca K npuMeHeHuto. B gpyrux cnyyasx cnegyeT NpPUMEHSATb OTMWYHbIE OT 3TOro
crnosa Ansi Toro, Ytobbl OTPa3vTb WCTWUHHBIA CMbICI, €ClM peyb MAET O NoAsX, HanpuMep «aAMUHUCTPATMBHBIA MEPCOHan» unm
«MeHeKepbl».

3.3.4 mMmeHepmxMmeHT KavectBa (quality management): MeHedxmeHm (3.3.3) nNpPUMEHUTENbHO K
kavyecmsy(3.6.2).

MpumedyaHune — MeHeoXMeHT KayecTBa MOXET BKIovaTb pa3paboTky rmorumuk 8 obnacmu kavecmea (3.5.9), uened 8
obnacmu kavyecmesa (3.7.2) n npoueccos (3.4.1) onst 4OCTMXKEHWST 3TUX Uenei B obrnacTtu KauyecTBa NMOCPEACTBOM [1/1aHUPOBaHUSsI
kayecmsa (3.3.5), obecrneueHusi kayecmsa (3.3.6), ynpasneHus kayuecmeom (3.3.7) v yryqweHus kayecmesa
(3.3.8).

3.3.5 nnaHupoBaHue ka4vectBa (quality planning): Yacte meHedxmenma kavecmea (3.3.4), Hanpas-
rNeHHasi Ha YycTaHoBneHuwe uyesell e obracmu kadecmea (3.7.2) w onpepensiowas HeobxoanMble onepaLyvoH-
Hble pouecchi (3.4.1) U COOTBETCTBYIOLLME PECYPChI ANs AOCTMXKEHNUS Lenel B obnactu kayecTsa.

MpumedyaHwne — PaspaboTtka nraHos kavecmsa (3.8.9) MOXeT ObITb HYaCTbIO MNAHMPOBAHUS KavecTBa.

3.3.6 obecneyeHune kavyectBa (quality assurance): Yactb meHeOxxmeHma kadyecmeaa (3.3.4), HanpaBneHHas Ha
Co3[aHve YBepeHHOCTU, YTo mpebosaHusi K kadecmay (3.6.5) 6yayT BbINOMHEHbI.

3.3.7 ynpaBneHue kadecTBoMm (quality control): Yactb meHedxmeHma kadecmea (3.3.4), HanpaBneHHasi Ha
BbINonHeHne mpebosaHuli Kk kayecmsy (3.6.5).

3.3.8 ynyduweHue kadectBa (quality improvement): Yacte meHedxmeHma kadecmea (3.3.4), HanpaBneHHas
Ha NoBbILLEHNE CNOCOOHOCTM BLIMONHUTL mpebosaHusikkayecmsy(3.6.5).

MpumeyaHune — TpeboBaHWS K Ka4yecTBY MOTyT OTHOCWUTbCS K NOGbIM acnektam, TakvuM, Kak pe3ysibmamueHOCMb
(3.7.11), agpgpekmusHocms (3.7.10) nnn npocnexusaemocms (3.6.13).

3.3.9 meHepmxmeHT KoHdurypaumm (configuration management): CKOOpAMHMPOBaHHAsA  AeATernb-
HOCTb, HanpaBreHHast Ha opMUpoBaHNe n ynpasneHne KoHguaypayuel (3.10.6).

MpumeyvyaHne — MeHeMKMEHT KOHUIypaumn, Kak NpaBuro, COCPEeAOTOMEH HA TEXHUYECKOW M OpraHu3aTOpPCKOW
OeATenbHOCTW, KOoTopasi yCTaHaBnvMBaeT W noadepxuBaeT ynpasneHue npodykyuel (3.7.6) wnm ycnyeod (3.7.7), a Takke
uHgbopmauyuel o KoHguaypayuu npodykyuu (3.6.8) Ha BCex CTaansaX XMU3HEHHOTO LIMKMNa NpoayKUumn.

[UcTounmk: MCO 10007:2003, 3.6 — lMNMpumedaHme 6bino n3ameHeHo]

3.3.10 ynpaBneHue wusmeHeHusMu (change control) <MeHemKMEHT KoHdurypaumu:»: [encreus no
ynpaBsneHuio enixodom (3.7.5) nocne oduumansHoro ogobpenns uHghopmayuu o KoHgbuaypauyuu npodykuyuu
(3.6.8).

[UcTounmk: MCO 10007:2003, 3.1, n3MEHEHHbIN]

3.3.11 peunctBue (activity) <meHeLXMEHT npoekTa>: HaumeHbwnii UAEHTUOULMPOBAHHBIA  3NEMEHT
pabot B npoexkme (3.4.2).

[UcTounmk: MCO 10006:2003, 3.1, M3MEHEHHBbIN]

3.3.12 meHemxmeHT npoekta (project management): [lnaHnpoBaHvWe, opraHuM3auus, MOHUMOPUHE
(3.11.3), ynpaBneHve 1 npegocTaBrneHMe OTYETHOCTM MO BCEM acnektam rpoekma (3.4.2), a Takke MOTMBaUUA
BCEX BOBIIEYEHHbIX B OCTWXeHNEe yened (3.7.1) npoekTa.

[McTounmk: MCO 10006:2003, 3.6]

3.3.13 obbekt koHdwurypauum (configuration object): O6wekm (3.6.1) BHyTpUM KOHGbuaypayuu
(3.10.6), KoTOpPBLI 06ECNeYnBaEeT BbINOMHEHNE KOHEUYHOM OYHKLUN.

[UcTouHmk: MCO 10007:2003, 3.5, 3aMeHEHHbIN]

3.4 TepMmuHbI, OTHOCALLMECS K NpoLeccy

3.4.1 npouecc (process): COBOKYMHOCTb B3aMMOCBA3aHHLIX W(MNWU) B3aUMOAEWUCTBYHOLUX BUAOB Aes-
TeNbLHOCTU, UCMNONL3YILWNX BXoAb!l AnA nonyvyeHna HAME@YeHHOro pe3ynbTaTta.

MpumeyvyaHwus

1 B 3aBMCUMMOCTM OT KOHTEKCTa «HAaMEYEHHbI pe3ynbTaT» HasblBaeTcs 8bixodom (3.7.5), npodykyuel (3.7.6) wnu ycnyaol
(3.7.7).

2 Bxopamu ans npouecca obbl4HO ABNSIOTCS BbIXOAbl APYTMX MPOLECCOB, a BbIXOAbI NPOLECCOB 00bIMHO ABMATCA BXOAaMMW
NS ApYryX NpoLLeccoB.

3 [Ba vnu Gonee B3aMMOCBSA3AHHbIX W B3aUMOAEWCTBYIOLIMX MPOLECCOB COBMECTHO MOTMYT TakkKe paccMaTpuBaTbCs Kak
npouecc.

4 Tlpoueccbl B opeaHusayuu (3.2.1), kak NpaBufo, NIaHuUpylTCA M OCYLLECTBISIOTCA B YNpaBAsieMblX YCNOBUSIX C LENblo
no6aBneHns LeHHOCTH.

5 MMpouecc, B koTopoMm noaTtBepxaeHne coomeemcmeusi (3.6.11) KOHEYHOro BbIxoda 3aTPyAHEHO WM 3KOHOMUYECKM
HeLienecoobpasHo, YacTo Ha3bIBaloT «creuuarnbHbIM NPOLLECCOMY.
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6 TepMuWH sIBNSIETCS OOHMM M3 Yucra obLmMxX TEPMUHOB U onpeaeneHun ans ctaHgaptoB MCO Ha cuctembl MEHEXKMEHTA,
npvBeaeHHbix B lMpunoxeHun SLkCBogHbiM gononHenusam MCO LOupektue MCO/M3K, yactb 1. UcxopgHoe onpepeneHve 6bino
n3MeHeHo; bbinv gobaBneHbl npymeyanns 1 —5 ana pasrpaHUyeHns NOHATUIA «MPOLIECCY U «BbIXOAY.

3.4.2 npoeKkt (project): YHukanbHbIi mfpouecc (3.4.1), COCTOALWMA K3 COBOKYMHOCTW CKOOPAMHUPOBAH-
HbIX W YNpaBnsieMblX BWMOOB OEATENbHOCTU C HayanbHOM M KOHEYHOW gaTamMu, NPeAnpuHATbIA AN OOCTMXKEHUSA
uenu (3.7.1), coOTBETCTBYIOLMNIA KOHKPETHbIM mpebosaHusm (3.6.4), BKMYas OrpaHMYeHus Mo Ccpokam, CTou-
MOCTU 1 pecypcam.

MpumeyvyaHns

1 OTtaenbHbIN NPOEKT MOXET BblTb YacTbo CTPYKTYpbl Bonee KpynHoro npoekTa 1 o6bIYHO MMEET YCTaHOBIEHHYO AaTy Havana
N OKOHYaHwus.

2 B HekoTOpbIX NpoekTax uenu n obnactb NpUMEHeHWs1 akTyanuaunpytoTcsl, a xapakmepucmuku (3.10.1) npodykyuu (3.7.6) nnn
ycnyeu (3.7.7) onpefensoTca No Mepe peanusauyumn NpoekTa.

3 Bbixodom (3.7.5) npoekTa MoryT BbiTb OQHO U3AENNE UNW HECKONBKO €ANHUL, MPOAYKLMM WU YCIYTU.

4 TpoekTHasa opaaHu3ayus (3.2.1) obbIYHO ABNSETCS BPEMEHHON, CO34aBaeMOoN Ha BPeMs BbIMOMHEHUSI NPoeKTa.

5 CnoxHOCTb B3aMMOAENCTBUIA MEXAY Pas3nUyHbIMW BUAAMW NPOEKTHOW AeATENbHOCTU He 0ba3aTenbHO cBA3aHa C pa3Mepom
npoekTa.

[WcTounumk: MCO 10006:2003, 3.6, nameHeHHbIi — MNprumedanmsa 1 n 3 6binvM usMeHeHbI]

3.4.3 co3paHuMe cucTeMbl MeHegXXMeHTa kadectBa (quality management system realization): [lpo-
uecc (3.4.1) pa3paboTkn, OOKYMEHTMPOBaHWS, BHeApeHusi, obecnevyeHns MYHKUMOHMPOBAHNA W  MOCTOSHHOIO
ynyudLLeHus cucmembl MeHedxMeHma kayecmsa (3.5.4).

[WcTounumk: MCO 10019:2005, 3.1, nameHeHHbIn — Nprumedanms 6binm yaaneHsb]

3.4.4 npuobpeTeHMe KOMMNETEHTHOCTM (competence acquisition): [Ipouecc (3.4.1) pocTKeHUs
komnemeHm+ocmu (3.10.4).

[UcTtounmk: MCO 10018:2012, 3.2, 3MeHEHHBbIN]

3.4.5 npoueaypa (procedure): YcTaHOBMEHHbIN CNOCOO OCYLLECTBEHNSA AeATENbHOCTM UK rpoyecca
(3.4.1).

MpumedyaHwne —lpoueaypbl MOryT BbITb AOKYMEHTUPOBAHHBIMU UMK HET.

3.4.6 nepepaya npouecca (outsource): 3akn4yeHVe CcornaweHusi, B COOTBETCTBUM C KOTOPbIM BHELU-
HAA opeaHu3ayus (3.2.1) BbINONHAET YacTb PyHKUMM nnu npouyecca (3.4.1) opraHmsaumu.

MpumeyaHns

1 BHelwHAs opraHv3auusi He BXoAWT B 06nacTb NpUMeHeHns cucmembl MeHedxmeHma (3.5.3), XoTa nepefaaHHas @yHKUMSA Unn
npotecc nognagatroT nof 06nacTe NPUMEHEHNS CUCTEMbl MEHEKMEHTA.

2 TepMuH siBMSieTCH OAHMM M3 Yncna obwmux TepMUHOB U onpefdeneHuin anga ctaHgaptoB MCO Ha cuctembl MEHedKMEHTa,
npvBeaeHHbIX B Mpunoxenun k CeogHbiM gononHeHnsm MCO Oupektne MCO/MOBK, vacTb 1.

3.4.7 koHTpaKT (contract): Obs3biBaloLLEee cornalleHe.
3.4.8 npoektnpoBaHue u paspabortka (design and development): CoBokynHocTb rpoyeccos (3.4.1),
npeobpasytolmx mpebosarus (3.6.4) k 06bekmy (3.6.1) B 6onee geTanbHble TpebOBaHMSA K STOMY 0OBEKTY.

MpumeyvyaHns

1 TpeboBaHus, cocTaBnsowye BXoA ANS NPOEKTUPOBAHWS U pa3paboTku, 4acTo ABMAITCA pe3ynbTaToM WCCNeAoBaHWn 1
MoryT ObiTb BblpaxeHbl B Ooree LUMPOKOM K ob6Lliem Buae, Yem TpebGoBaHus, dopmupytolme 8bixod (3.7.5) npoekTupoBaHus u
pa3spaboTku. TpeboBaHus, kak NpaBuno, onpeaensoTcs B Buae xapakmepucmuk (3.10.1). B npoekme (3.4.2) MoxeT BbiTb HECKONBKO
3TanoB NpOeKTUPOBaHUs U pa3paboTku.

2 CnoBa «nNpoeKkTUpoBaHue» 1 «paspaboTka» 1 TEPMUH «MPOEKTUPOBaHME M pa3paboTka» MHOrAa UCNONb3YHT Kak CUHOHWUMBI,
a vHoraa Ansi onpeaeneHns pasnuyHbiX CTaguid npoLecca NPOekTUPOBaHWs U pa3paboTku B LiENOM.

3 [Ona obo3HayeHusi obbekTa NPOEKTMPOBaHWS U pa3paboTkM MOryT MPUMEHATLCA Onpeaensiowme crioa (Hanpumep,
npoekTupoBaHue n padpaboTka rnpodykyuu (3.7.6), npoekTupoBaHue u pa3paboTka ycryau (3.7.7) unv NnpoekTMpoBaHune n paspaboTka
npotecca).

3.5 TepMuHBbI, OTHOCALYMECH K CUCTEME

3.5.1 cuctema (system): COBOKYNHOCTb B3aMMOCBSA3aHHbIX U(1n) B3aMMOLENCTBYOLNX SNTIEMEHTOB.

3.5.2 wuHdpacTpyktypa (infrastructure) <opranusaums>: Cucmema (3.5.1) 34aHUN, COOPYXKEHWUHN,
MHXEHepHbIX ceTel, 0bopyaoBaHWsi, a TakkKe CTPYKTyp, npepocTaBnsiiowmx ycnayeu (3.7.7), HeobGXoauMMbIX Ans
YHKUMOHUPOBaHNS opaaHu3ayuu (3.2.1).

3.5.3 cuctema meHepxmeHTa (management system): COBOKYNHOCTb B3aMMOCBSA3aHHbIX WX  B3aUMO-
OEeNCTBYOLWNX 3dneMeHToB opzaHusayuu (3.2.1) ana paspabotku nonumuk(3.5.8), uened (3.7.1) w npouyeccos
(3.4.1) oNst [OCTWDKEHMSA ATUX Lienen.

MpnmeyvaHnnsa
1 Cucrtema MeHeXMEHTa MOXEeT OTHOCWUTLCS K OJHOMY WM HECKOMbKUM acrnektam AesaTeflbHOCTW, Hanpumep MeHedxmeHm
kayecmea (3.3.4), pMHaAHCOBbIA MEHEMKMEHT U IKOINOTNYECKNI MEHEOKMEHT.
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2 OnemeHTbl CUCTEMbl MeHeI)XMeHTa OnpeaensitoT CTPYKTYpy OpraHv3auuu, ponuM M OTBETCTBEHHOCTb, MMaHMpoBaHue,
(OYHKLMOHMPOBaHWE, NONUTUKM, NPaKTUKK, MpaBuna, yoexaeHus, Lenu u NnpoLecchl Ans AOCTWKEHNS TUX Lenen.

3 O6nactb MNpUMEHEHWUSI CUCTEMbI MEHEMKMEHTa MOXET OXBaTbiBaTb BCI OpraHv3auuio, onpefeneHHble yHKUn
opraHv3aumu, onpeaeneHHble YacTy opraHusaummn, ogHy unv onee yHKUMIA B rpynne opraHv3aLuii.

4 TepMuH SIBNSIETCS OOHUM M3 YMcrna obLuMX TEPMUHOB M onpedeneHunin ans ctaHgaptoB MICO Ha cucTemMbl MEHeOKMEeHTa,
npueedeHHblx B MpunoxeHnn SL k CeogHbiM gononHenunsam MCO fAupektne MCO/MO3K, yactb 1. UcxogHoe onpenenexue 6bino
MOANULIMPOBAHO NOCPEACTBOM M3MEHEHMS npumedann 1 mn 2.

3.5.4 cuctema meHemXxmeHTa KayectBa (quality management system): YacTb cucmembl meHeOxmeHma
(3.5.3) npumenunTensHo k kayecmsy (3.6.2).
3.5.5 ycnosusa Tpyaa(workenvironment): CoBOKynHOCTb YCNOBWI, B KOTOPbIX BbINOMHAETCS paboTa.

MpnmevaHnne — Ycnosus MOryT BKIKOYaTb B cebs dusndeckne, coumnarnbHble, NCUXOMONMYecKMe M 3Kornornyeckme
akTopb! (TaKMe, KaK Temnepartypa, ocBeLleHne, CUCTEMbI NOOLLPEHNA, TAXKECTb TpyAda, S3ProHOMWKa U CcoCcTaB aTMOC(bepbl).

3.5.6 mMeTponoruvyeckoe noaTBepxAaeHMe npurogHoctn (metrological confirmation):  CoBokyn-
HOCTb OMepauui, NpPoOBOAMMbIX C LUenblo obecrnevyeHuss COOTBETCTBUSI  U3MepumesibHo20  0b6opydosaHus
(3.11.6) mpebosaHusim (3.6.4) k ero npeanonaraeMoMy UCMOSb30BaHMH.

MpumedyaHunaqa

1 MeTponornyeckoe NoATBEPXAEHME NPUTOAHOCTU OOLIYHO BKIOYAET B cebs kannbpoBKy unu eepugbukayuro (3.8.12), niobyto
HeobxoanMyto HCTMPOBKY Unn pemoHm (3.12.9) n nocnepytoLLyo nepekannubpoBKy, CpPaBHEHWE C METPONOTMYECKUMY TpeboBaHNAMHM K
npegnonaraemMomy MCMomnb30BaHUIO 00opyAoBaHUs, a Takke noboe Tpebyemoe NNoMGMpoBaHNe N MapKUPOBKY.

2 MerTponornyeckoe MNOATBEPXKAEHNE MPUrOOHOCTM CYUTAETCA HEBBLIMOSIHEHHBIM A0 Tex Mop, MNoKa MpUrogHoCTb
n3mepuTensHoro obopyaoBaHvs AN UCMONb30BaHUS MO Ha3HAYeHWIo He OyAeT NpoAeMOHCTPUpOBaHa 1 3a40KyMEHTMPOBaHa.

3 TpebosaHusi kK MpeanonaraeMoMy MCMOSb30BaHMIO BKIOYAKOT B Cebs Takme XxapakTepucTuKW, Kak AvanasoH, paspeluaroLas
CMoCcOBHOCTb, MakCUMarbHO AONyCTMMAs MOrpPeLLHOCTb.

4 MeTteoponoruyeckune TpeboBaHns 0ObINHO OTAENAT OT TpeboBaHun K MPodykyuu (3.7.6) N B HUX HE BKITOYAIOT.

[UcTounmk: MCO 10012:2003, 3.5, nameHeHHbIi — MprumMedaHune 1 Obino n3ameHeHo]

3.5.7 cuctema MeHemXMeHTa wu3MepeHun (measurement management system): CoOBOKYNHOCTb
B3aMMOCBSA3aHHbIX UMW  B3aVMOAEWCTBYIOLLMX 3MEMEHTOB, HeobxoaAWMbIX AN AOCTWKEHWUS  Memporio2uqyecko-
20 nodmeepxxdeHus npueodHocmu (3.5.6) n ynpaenenus npoyeccamu usmepeHus (3.11.5).

[McTounmk: NCO 10012:2003, 3.1]

3.5.8 monutuka (policy) <opranmsaums>: HamepeHusa un HanpaBneHune opeaHusayuu (3.2.1), odwuum-
arnbHO CHOPMYIIMPOBAHHLIE €€ 8bicluM pykogodcmeom (3.1.1).

MpumevyaHune — TepMuH sIBNAETCA OAHMM K3 uucra obLIMX TEPMUHOB W onpefeneHwin ans craHgaptoB NCO Ha
CUCTEMbI MEHE)KMEHTA, NpuBeAeHHbIX B MNpunoxeHun SL k CeoaHbiM gononHeHusam NCO Oupektne MCO/MOK, yacTtb 1.

3.5.9 nonutuka B o6nactu kadectBa (quality policy): Monumuka (3.5.8), oTHOCsLWasca K kayecmsy
(3.6.2).

MpumeyvyaHns

1 Kak npaBurno, nonutuka B obnactu kayecTBa cormnacyertcs ¢ obLien nonutukon opeaHusayuu (3.2.1), a Takke MoxeT 6bITb
cornacoBaHa ¢ sudeHuem (3.5.10) n muccued (3.5.11) n obecneunmBaeT OCHOBY AN NOCTAHOBKM yesnel 8 obrnacmu kadecmsa (3.7.2).

2 TlpuHUMNBbI MEHeOXMEeHTa KayecTBa, W3MOXEHHble B HacTosALWeM CTaHgapTe, MOryT CIYXUTb OCHOBOW AnsA paspaboTku
nonuTukK B obnactu kayecTtea.

3.5.10 BupeHme (vision) <opraHmsaums>: CTpemneHue K Tomy, 4yeM opeaHusayus (3.2.1) xoyeT cTaTh,
chopmynmpoBaHHOe 8bicluM pykogoocmeom (3.1.1).

3.5.11 muccua (mission) <opraHusdaums>: [lpegHasHayeHve cCyllecTBOBaHUSA opeaHu3dayuu (3.2.1),
chopmynmpoBaHHoOe 8bicuuM pykogoocmeom (3.1.1).

3.5.12 cTparterus (strategy): naH gocTmxeHnsa gonrocpoyHon unu obwewn yenu (3.7.1).

3.6 TepMUHbI, OTHOCALMECA K TPeGoBaHUAM

3.6.1 ob6bekT (Object), cywHocTb (entity), amemeHT (item): YT0-nMBO BOCMpMHMMaemoe wnu Boobpa-
Xaemoe.
lMpumep — lpodykyus (3.7.6), ycnyea (3.7.7), npouecc (3.4.1), nuuo, opaaHu3ayus (3.2.1), cucmema (3.5.1), pecypc.

MpumeyvyaHne — OOGbekTbl MOryT OblTb MaTepuanbHbIMKW (Hanpumep, ABuratenb, nNucT Oymarun, anmas), Hema-
TepuanbHbIMU (Hanpumep, Ko3(PPUUMEHT KOHBEPCUM, MNaH MpoekTa) uMnu BoobpaxaemblMu (Hanpumep, Oyayuiee NOMNOXeHue
opraHusauum).

[UcTounumk: NCO 1087-1:2000, 3.1.1, uSMEHEHHbIN]
3.6.2 kauyectBOo (quality): CTeneHb COOTBETCTBUS COBOKYMHOCTW MpuUCywmnx xapakmepucmuk (3.10.1)
obbekma (3.6.1) mpebosaHusam (3.6.4).

MpnmeyvaHnnsa
1 TepMuWH «Ka4yecTBO» MOXET NPUMEHSITLCS C NpuUnaratenbHbIMK, TaKUMK, Kak Nnoxoe, XOpoLUee Ui NpeBOCXOAHOe.
2 TepMWH «NPUCYLLMIA», SBSIOLLMIACA NPOTUBOMONOXHBIM TEPMUHY «MPUCBOEHHbINY», 03HAYaET UMEILLMIACS B 0ObEKTE.
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3.6.3 rpapaumua (grade):. Karteropmss wmnmM Knacc, COOTBETCTBYHOLUME pas3nuuHbiM mpebosarHusam (3.6.4)
K 06bekmy (3.5.1), nmerowemy oanHakoBoe pyHKLUMOHANbHOE NPUMEHEHNE.

lMpumep — Knacc aBnabuneta nnm KaTeropua rocCTMHUUbl B cnpaBoO4YHUKe rOCTUHUL,.

MpumeuyaHwue —IpuonpeaeneHun mpebosaHusi k kadecmsy (3.6.5) rpagaums obbIYHO ycTaHaBNMBAETCS.

3.6.4 TpeboBaHue (requirement): [MoTpebGHOCTb UMM OXuOAaAHWE, KOTOPOE YCTaHOBIEHO, OObIYHO mnpen-
nonaraeTcs Unu ABnsAeTcsa obsa3aTenbHbIM.

MpumeyvyaHuns

1 CnoBa «0b6bl4HO MpegnonaraeTcs» 03HaYaloT, YTO 3T0 0bLenpuHATas npakTuka opeaHusayuu (3.2.1) n 3auHmMepeco8aHHbIX
cmopoH (3.2.3), 4To paccMmaTpuBaemMble NOTPeBHOCTM UNW OXMAAHUS MpeAnonaratTCs.

2 YcTaHOBMNEHHbIM SBNSieTCs Takoe TpeboBaHue, KOTOpoe onpefeneHo, Hanpumep, B OOKYyMeHmupogaHHOU UHgopMauyuu
(3.8.6).

3 [Ons obo3HayeHus KOHKPEeTHOro Buaa TpeGoBaHWA MOryT MPUMEHSITbCA OnpedensioliMe CroBa, Hanpymep Takue, Kak
TpeboBaHue Kk npodykyuu (3.7.6), TpeboBaHne Kk MeHedxmeHmMy kadecmea (3.3.4), TpeboBaHne nompebumens (3.2.4), mpebosaHue
kkayecmsy(3.6.5).

4 TpeboBaHue MoxeT 6biTb CHOPMUPOBAHO Pa3HbIMK 3aUHTEPECOBAHHBIMI CTOPOHAMM UM CaMoW OpraHusaumnen.

5 [Ona pocTuxeHus BbICOKoW ydosriemeopeHHocmu rnompebumens (3.9.2) moxeT noTpeboBaTbCsl YAOBNETBOPUTL OXMOAHNE
noTpebuTens, gaxe ecrnv oHO He YCTaHOBIEHO, HE SIBNSIETCS npegnonaraeMbiM unun obszaTenbHbIM.

6 TepMuH siIBNSieTCS OOHMM U3 yucna obwux TepMUMHOB U onpefdeneHuin anst ctaHaaptoB MCO Ha cucTeMbl MEHEOXMEHTA,
npvBeaeHHbix B [MpunoxeHnn k CeogHbiM gononHeHnsam WCO [Oupektne NCO/M3K, uvacte 1. McxogHoe onpegeneHue 6biro
MOAMULMPOBAHO NOCPEeACTBOM Ao6GaBneHUs npuMeyaHuii 3—5.

3.6.5 TpeboBaHue Kk kavecTBY (quality requirement): TpebosaHue (3.6.4), oTHOCSLLEECA K Kayecmsy
(3.6.2).

3.6.6 3akoHopgaTenbHoe TpebGoBaHue (statutory requirement): Ob6s3atensHoe mpebosaHue (3.6.4),
yCTaHOBMEHHOE 3aKOHOAAaTeNbHbIM OPraHoM.

3.6.7 HopmaTMBHOe nMpaBoBoe Tpe6oBaHue (regulatory requirement): ObsasatensHoe mpebosaHue (3.6.4),
yCTaHOBIIEHHOE OPraHoM, YNONHOMOYEHHbIM 3aKOHOAATENbHBIM OPraHoM.

3.6.8 wuHdopmauusa o koHdurypauum npoaykumm (product configuration information): TpebosaHue (3.6.4)
unu pgpyras uHdopmMaums Mno MpOeKTUPOBaHMI0, NPOU3BOACTBY, 6epuchukayuu (3.8.12), YHKLUMOHNPOBAHUIO U
obcnyxuBanuto npodykyuu (3.7.6).

[McTounmk: MCO 10007:2003, 3.9, nameHeHHbIN]

3.6.9 HecootBeTcTBME (NONconformity): HeBbinonHeHne mpebosaHus (3.6.4).

MpumeyvyaHne — TepMmyH ABNSETCA OOHUM K3 4yucna obLWMX TEepMUMHOB WM onpefdeneHuin ans ctangaptoB NCO Ha
CUCTEMbI MEHEMKMEHTA, NpuBeaeHHbIX B MNpunoxeHun SL k CeogHbiM gononHeHnsm MCO OupektnB MCO/M3K, vacTb 1.

3.6.10 pedbekt (defect): Hecoomeemcmeue (3.6.9), cBsisaHHOe C nNpeAHa3HAYe€HHbIM WUITNYCTAHOBIEH-
HbIM UCMOMNb30BAHNEM.

MpunmeyvaHnns

1 Pasnuyne Mexay NOHATUAMU «,D,ereKT» N «HECOOTBETCTBME» ABNAETCA BaXHbIM, TaK KakK MMeeT NOATEKCT puan4eckoro
XapakTtepa, 0COOEeHHO CBA3aHHbIN C BOMpPOcaMu OTBETCTBEHHOCTU 3a rpodykyuto (3.7.6) un ycnyeu (3.7.7).

2 Wcnonb3oBaHue, npegnonaraemoe rnompebumenem(3.2.4), MoxeT3aBuceTboTXapakrepa uHgopmayuu(3.8.2), Takon, Kak
MHCTPYKLMK MO 3KCMryaTaummn U TeXHUYeckoMmy obcnyxuBaHuio, npegocTaBnsemble nocmasujukom (3.2.5).

3.6.11 cootBetcTBME (conformity): BeinonHeHne mpebosarus (3.6.4).

MpnmeyaHune — TepMuH SIBMSIETCA OOHMM M3 4yucna obLMX TEPMUHOB M onpegeneHvun ans craHgaptoB NCO Ha
CUCTEMbI MEHEXKMEHTa, nNpuBeaeHHbIX B MNMpunoxeHnn SL k CBogHbIM gononHeHusm NCO OupektuB MCO/MOK, yactb 1. MicxogHoe
onpegeneHne 6b1no MoancmumMpoBaHo nocpeacTsoM fobaBneHus npumeyanms 1.

3.6.12 Bo3moxHocTb (capability): CnocobHocTb obbekma (3.6.1) nonyuntb 6bixod (3.7.5), kOTOpbIA
6yneTt cooTBeTCcTBOBAaTL mMpebosaHusm (3.6.4) K aTOMy BbIXOAY.

MpumedyaHwune — B obnactn cTaTUCTUKN MNOHATUE BO3MOXHOCTU ripoyecca (3.4.1) onpegeneHo B NCO 3534-2.

3.6.13 npocnexuBaemocTb (traceability): Bo3amoOXHOCTb npocneaute  WUCTOPUID, MNPUMEHEHUE  UIK
MecToHaxoxaeHne obbekma (3.6.1).

MpumeyvyaHns

1 TpocnexvnBaemMocTb NPUMEHNTENBHO K Mpodykyuu (3.7.6) unu ycryze (3.7.7) MOXET OTHOCUTBLCS:
- K NPOVCXOXAEHUIO MaTepuanos 1 KOMMIEKTYIOLNX;

- MCTOpWUM CO3AaHUS;

pacnpegeneHuio 1 MECTOHAXOXAEHMIO MPOAYKLMM UK YCIYri Nocrie NoCTaBKy.

2 B obracti meTponornm NpuHSATO onpeaenexve, npuseaeHHoe B Pykosoactee MCO/M3K 99:2007.

3.6.14 HapgexHocTb (dependability): CnocobHOCTL hyHKLUMOHMPOBATL Kak U Korga Heobxoammo.
[UcTtounumk: MOK 60050-192, nsmeHeHHbIn — MNprMmevaHns 6binv yaaneHsl]
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3.6.15 wuHHOBauusa (innovation): HoBbIM unM u3MeHeHHbIn 06bekm (3.6.1), cosgawowmn unu nepepac-
npeaensmLnin LEHHOCTb.

MpumeyvyaHnuns
1 [esTenbHOCTb, pe3ynbTaToOM KOTOPOM SBMSETCA MHHOBALMS, KaK MpaBuo, ynpasnseva.
2 WHHOBauus, kak NpaBummo, 3Haunma cBouM 3pdPEKTOM.

3.7 TepMuHbI, OTHOCALLIMECA K pe3ynbTaTam
3.7.1 uenb (objective): PesynbTaT, KOTOPbIA OOMMKEH ObiTb AOCTUTHYT.

MpnmevaHnns

1 Llenb MoxeT 6bITb CTpaTeErMyeckon, TakTU4YeCKon Unu onepaTmuBHOM.

2 Llenu moryT OoTHOCWUTBCS K pa3HbIM acrnektam (Takue, Kak ouHaHCOBblE Lienu, Lenv B obnactu 3gopoBbs 1 6esonacHocTy,
3KOMOrMK), a Takke NPUMEHSITbCS Ha Pa3HbIX YPOBHAX (Hanpumep, cTpaTernyeckom, opearHusayuu (3.2.1) B uenom, npoekma (3.4.2),
npodykyuu (3.7.6) n npoyecca (3.4.1)).

3 Lenb MoxeT 6biTb BblpaxeHa pasHbiMK crnocobamu, HanpuMep B BUOE HaMeYeHHOro pesyrnbTaTa, HaMepeHusl, KpuTepus
paboTbl, yenu 8 obnacmu kayecmea (3.7.2) unu OpyrMMM CroBaMu CO CXOXWMMU 3HAYEHWsMW (Hanpumep, Lenesasi yCTaHOBKa,
3afaHHas Benu4uvHa, 3agada).

4 B KOHTeKCcTe cucmeMbl MeHedxmMeHma kayecmsa (3.5.4) uenu B obnactn kayecTBa, yCTaHaBMVMBaeMble OpraHv3auuen,
cornacyroT ¢ nonumukol 8 obnacmu kayecmsa (3.5.9) Ans [OCTUXEHUS onpeaeneHHbIX pe3ynbTaToB.

5 TepMuUH siBRsieTcsi OAHMM M3 4Yucna o6WMX TEePMMHOB U onpeeneHMn Ansi ctaHgaptoB MCO Ha cuctembl
MeHea)KMeHTa, npuBeaeHHbIX B MpunoxeHun k CBoaHbIM gononHeHusim UCO AupektuB MCO/MIK, yacTtb 1.

3.7.2 uenb B obnactu kavecTBa (quality objective): Lless (3.7.1) B oTHoweHun kavecmsa (3.6.2).

MpumedaHunsa

1 Llenu B obnacTu ka4ecTBa 0bbl4HO Ba3upytoTcst Ha nonumuke 8 obracmu kadsecmsa (3.5.9) opeaHusayuu (3.2.1).

2 Llenn B obnactn kayecTBa OObIMHO YCTaHaBNMBAKOTCA ANS COOTBETCTBYHOLUMX (DYHKUMIA, ypoBHen u npoueccos (3.4.1)
opraHvsaumn.

3.7.3 ycnex (success) <opraHusaums>: JoctmxkeHune yenu (3.7.1).

MpumeyvyaHune — Ycnex opeaHuszayuu (3.2.1) npepnonaraet 6anaHc mMexay ee 3KOHOMWYECKMMU U (DUHAHCOBBLIMU
MHTEpecaMn U1 noTpebHoCcTAMM 3auHmepecosaHHbIX CcmopoH (3.2.3), Takux, kak nompebumenu (3.2.4), nonb3oBaTenu,
MHBECTOpbI/aKkUMoHepbl (Bragenbubl), paboTHWKM opraHu3aumun, nocmaswuku (3.2.5), napTHepbl, 3aMHTEpPECOBaHHbIe Trpynnbl U
coobuecTsa.

3.7.4 yctonumBbIn ycnex (sustained success) <opraHudauma>: Ycrnex (3.7.3) Ha npoTsKeHunM onpe-
[eneHHoro nepvoaa BpeMeHu.

MpumeyvyaHns

1 YcrtonumBbI ycnex nogvyepkmBaeT HeobxoaumocTb GanaHca Mexay 3KOHOMMKO-(PUHAHCOBLIMW MHTEpecamMu opzaaHu3ayuu
(3.2.1) n MHTEpPEcamMu coumanbHONM U 3KONOrMYECKon cpeapbl.

2 YcTonumBbBIN ycnex KacaeTcsl 3auHmepecosaHHbIX cmopoH (3.2.3) opraHusauun, Takux, kak nompebumenu (3.2.4),
BrnafenbLbl, paboTHUKK opraHusaummn, nocmasuuku (3.2.5), 6aHKvpbl, COlO3bl, NApPTHEPbI UMK 0BLLECTBO.

3.7.5 Bbixop (output): PesynbTat npoyecca (3.4.1).

MpumeyvyaHun e — fAsnsetca nu Bbixoa opeaHu3ayuu (3.2.1) npodykyued (3.7.6) wnm ycnyeold (3.7.7), 3aBUCUT OT
npeobnapatowmnx xapakmepucmuk (3.10.1). Hanpumep, kapTvHa Ha mnpofaxy B rarnepee siBNsieTCs Npoaykuuein, B TO BPeMSs Kak
rocTaBka KapTWH MO 3aka3y SBMNSIeTCs yCryrow, rambyprep, KynieHHbI Y pO3HUYHOO npofasLa, SBRSieTCs NpoaykUMen, B TO Bpemst Kak
rambyprep, 3akasblBaeMblii Unv NofaBaeMblii B pecTopaHe, SBMsSETCs YCIyrow.

3.7.6 npopykumsa (product): Bbsixod (3.7.5) opeaHusayuu (3.2.1), KOTOpbIN MOXeT ObiTb NPOM3BEAEH
6e3 Kkakoro-nMbo B3aMMOAENCTBUS MeXay opraHm3aumen u nompebumenem (3.2.4).

MpumeyaHuns

1 TlMpousBoacTBO Npoaykumn gocTturaetcs 6e3 kakoro-nmbo Heo6XxoaMMOro B3avMOAEWCTBUS Mexay nocmasuwukom (3.2.5) un
notpebuTenem, Ho MOXeT 4YacTo BKMOYATb ATOT ANeMeHT ycryau (3.7.7) npu noctaBke NPoAyKLMM noTpebuTenio.

2 [peBanvipylowuin aneMeHT NPOAYKLMN — TO, YTO OHa, Kak NpaBuIo, ABNSETCS MaTepuansHON.

3 TexHuuyeckoe CpeacTBO ABNSETCA MaTepuarnbHbIM, U €ro KONMYECTBO BblpaXkaeTcs ncuucnseMon xapakmepucmukod (3.10.1)
(Hanpumep, wwHbl). MepepabaTtbiBaeMble MaTepuanbl SBNSIOTCA MaTepuanbHbIMW, U MX KOMUMYECTBO BbIpaxaeTcs HenpepbiBHOW
XapaKTepucTUKon (Hanpumep, TONNUBO 1 6e3ankoronbHble HanUTKK). TexHuyeckue cpedcTBa U nepepabaTbiBaeMble MaTepuansl YacTo
Ha3blBaloT ToBapamu. MNporpammHoe cpecTBO COCTOUT U3 uHgopmayuu (3.8.2) He3aBUCMMO OT HOCUTENS (Hanpumep, KOMMbOTEPHast
nporpaMmMa, MobunbHOe npunoxeHve AnA TenedoHa, WHCTPYKUMA MO JKCMiyaTaumu, Crnosapb, My3blkanbHble KOMMO3uWuMu C
aBTOPCKVM NpaBoM, BOAWTENbCKOE YAOCTOBEPEHNME).

3.7.7 ycnyra (service): Bbixod (3.7.5) opeaHu3ayuu (3.2.1) ¢, No KpawHen Mepe, OOHUM [OeWCTBUEM,
0bsa3aTenbHO OCyLeCTBNEHHbIM MPU B3aUMOAENCTBUN opraHu3auun n nompebumerns (3.2.4).

MpunmeyvaHnnsa
1 TpeBanupyoLmMii 3NEMEHT ycryri — TO, YTO OHA, Kak MpaBuno, ABNAETCA HemaTepuanbHON.
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2 Ycnyra 4yacto oxBaTbiBaeT AeSTEeNbHOCTb Ha CTblke B3aMMOAENCTBUA C noTpebutenem Ans yCcTaHOBReHWUsi mpebosaHull
(3.6.4) noTtpebutens, a Tawkke MO XoAdy NPeOOCTaBIEHUst YCMyrM, U MOXET BKIoYaTb MPOAOIIKEHVME OTHOLLEHWUW, TakuX, Kak
B3ammopencTeue ¢ 6aHkamu, Byxrantepuei Unu rocyaapCTBEHHLIMU YUpEXOEeHUSIMW, HAaNpUMep LIKONaMu Uiv rocnuTansimu.

3 lMNpepocTtaBneHne ycrnyr MOXeT BKNtovaTthb B cebsi, Hanpumep, creayoLee:

- [esiTeNbHOCTb, OCYLLECTBMIEHHYIO MNPUMEHUTENbHO K MNOCTaBEeHHON noTpebutenem matepuansHon npodykyuu (3.7.6)
(Hanpvmep, PeMOHT HencrnpaBHOro aBTOMOOUNS);

- [esiTENbHOCTb, OCYLLECTBIEHHYIO NPUMEHUTENBHO K MOCTaBIIEHHON NOTpebuTenem HemaTepuanbHON NpoayKumm (Hanpumep,
coCTaBrieHWe 3asBMEHNs O foxohax, HeoGXoaMMOro ANs oNpeaeneHnsl HanoroBoro BelyeTa);

- npepocTaBrieHVe HemMaTepuanbHOW Npodykumm (Hanpumep, uHgopmayuu (3.8.2) B cMmbicne nepegayv 3HaHUi);

- co3faHue 6naronpusTHEIX YCNOBWIA Ana noTpebutenel (Hanpumep, B rOCTUHWLAX U pecTopaHax).

4 Ycnyra, Kak NpaBuno, oLueHnBaeTca NoTpebutenem Ha OCHOBE ero BOCNpUATUS.

3.7.8 pe3synbTaTthbl geaTenbHocTU (performance): iamepumbliii utor.

MpunmeyvaHnns

1 PesynbTaTbl 4€ATENLHOCTU MOTYT OTHOCUTBECA K KONIMYECTBEHHBIM U Ka4E€CTBEHHbIM MOMYYeHHbIM AaHHbIM.

2 Pe3ynbraTbl OeATenbHOCTU MOryT OTHOCUTbCS K MeHedxmeHmy (3.3.3) deticmeutl (3.3.11), npoyeccam (3.4.1), npodykyuu
(3.7.6), ycnyeam (3.7.7), cucmemam (3.5.1) unu opearuzayusam (3.2.1).

3 TepMuH sBnNsieTC OAHUM M3 Yucna oOLWMX TepMUMHOB W onpefeneHnn pnsa ctaHaaptoB UCO Ha cuctembl
MeHea)KMeHTa, npuBeAeHHbIX B MpunoxeHun SL k CBogHbIM gononHeHnsam UCO Oupektme UCO/MIK, yactb 1. UcxopHoe
onpeaeneHne 6b1no moandgUUMPOBaHO NOCPEACTBOM M3MEHEHUA NPpMMeYvaHus 2.

3.7.9 pwuck (risk): BnnsHue HeonpeneneHHoCTH.

MpumedyaHusqa

1 BnwusiHVe BblpaXaeTCsi B OTKMOHEHUM OT 0XMOAEeMOro pesyrnbTaTa - NO3UTUBHOM UMW HEFraTUBHOM.

2 HeonpepeneHHOCTb SBMSIETCA COCTOSIHUEM, CBS3aHHbIM C HEAOCTATKOM, Aa)e YacTuyHo, uHgopmayuu (3.8.2), NoHUMaHUS
WY 3HaHWS 0 COBbITMK, ero NOCNEeACTBUAX UITN BEPOSTHOCTU.

3 Puck 4acto onpegenstoT MO OTHOLIEHVMIO K MNOTeHumanbHbiM cobbiTusM (kak onpegeneHo B Pykosoactee MCO
73:2009,3.5.1.3) n ux nocnegcteusam (kakonpegeneHo B Pykosoactee NCO 73:2009,3.6.1.3) unu k ux kombuHauuu.

4 Puck 4acTo BblpaxaeTcs B TepMuHax KombuHauuv nocnedctBun cobbiTusi (BKMoYasi M3MEHeHUsl B 06CTosATeNbCTBax) u
CBSI3aHHbIX C HUMU BEpOsiTHOCTEW (KakonpeaeneHo B Pykosoactese MCO 73:2009, 3.6.1.1) BO3HWMKHOBEHWS.

5 CrnoBoO «p1CK» MHOTAA UCMOSb3YeTCs B TEX Cryyasix, Koraa CyLecTByeT BO3MOXHOCTb TOSIbKO HEraTMBHbIX MNOCIeaCcTBUN.

6 TepMmuH AIBNAeTCA OO4HUM U3 Yucna ob6LMX TePMUHOB M onpedeneHui Ansa ctaHgaptoB UCO Ha cuctembl MeHen-
XXMeHTa, npuBeAeHHbIX B MpunoxeHun SL k CBoagHbIM gononHeHusam UCO AupektuB UCO/MIK, yactb 1. UcxopHoe onpe-
peneHue 6bino moauduLMpoBaHO NocpeAcTBOM Ao6GaBneHMs npuMmeyanus 5.

3.7.10 addekTnBHoCcTb (efficiency): CooTHoLlEHNE MeXOy OOCTUMHYTbIM pe3ynbTaToOM U UCMONb30BaHHLIMU
pecypcamu.

3.7.11 pe3ynbtatTMBHOCTL (effectiveness): CrteneHb peanusaumMm 3annaHUPOBAHHOM OEATENbHOCTU U
OOCTWKEHUS 3annaHMpPOBaHHbIX Pe3ynbTaToB.

MpumeyvyaHune - TepMnH sIBNSIETCS OOHUM M3 4yucna obLmx TepMWMHOB W onpefeneHui anst ctaHgaptoB NCO Ha
CUCTEMbI MEHEMKMEHTA, NpuBeaeHHbIX B MNpunoxeHun SL k CeogHbiM gononHeHnsm MCO Oupektns MCO/M3K, vacTb 1.

3.8 TepmuHbBI, OTHOCALWMECS K AaHHbIM, MHPOPMaLMKN U OKYMEHTaM

3.8.1 paHHble (data): PakTbl 06 06bekme (3.6.1).

3.8.2 uHdopmauumsa (information): 3Haunmble daHHble (3.8.1).

3.8.3 obbekTMBHOe cBuaeTenbcTBO (Objective evidence): [faHHbie (3.8.1), nogTBepxgatolime Hanu-
yme NN NCTUHHOCTb Yero-nnbo.

MpnumevaHnns

1 O6beKkTMBHOE CBUAETENLCTBO MOXET ObiTb MonyyeHo nytem HabniopeHus, usmeperus (3.11.4), ucnbimarus (3.11.8) wunm
Opyrum cnocobom.

2 OObekTVBHOe cBMAETENbCTBO Ansa uenu ayduma (3.13.1) obbiyHO BkntovaeT 3anucu (3.8.10), nanoxeHne akToB wmm
apyryto uHgopmayuto (3.8.2), KOTopble MMEIOT OTHOLLEHWE K Kpumepusim ayouma (3.13.7) n MmoryT 6bITb NPOBEPEHbI.

3.8.4 wuHdopmaumoHHasa cuctema (information system) <CMK>: Cetb kaHanoB obwmeHa WHOpMaLuen,
ucnonb3yemas B opeaHu3ayuu (3.2.1).
3.8.5 pokymeHT (document): MHgpopmayus (3.8.2) n HOCUTENDb, HA KOTOPOM 3Ta MHpOpMaLUsA NpeacTaBneHa.

lMpumep — 3anucs (3.8.10), cneyugukayus (3.8.7), npouieAypHbIN AOKYMEHT, YEPTEX, OTYET, CTaHAapT.

MpumevyaHuns

1 Hocutenb MoxeT BbITb ByMaXKHLIM, MarHUTHBIM, 3NEKTPOHHbLIM UMK OMTUYECKUM, KOMMBLIOTEPHBLIM ANCKOM, boTorpadueii unu
06pasLoM Unm nx KOMOUHaLIMEN.

2 KomnneKkT JOKYMEHTOB, HanpuMmep cneuundurkauuin n 3anucemn, 4acTo Ha3blBaeTCsl «AOKyMEHTaLUnen».

3 HekoTtopble mpebosaHust (3.6.4) (Hanpumep, TpeboBaHMe k pa3bopuUMBOCTM TEKCTA) OTHOCATCS KO BCEM BMAAM [OKYMEHTOB,
odHako MoryT ObITb pasHble TpeboBaHusA K cneuudukaumsm (Hanpumep, TpeboBaHWe K YMpaBneHuio peaakuusMu) U 3anucam
(Hanpumep, TpeboBaHME K BOCCTAHOBMEHMIO AOCTYMHOCTY).
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3.8.6 pokymeHTUpoBaHHas WHdopmauua (documented information): WHpopmayus (3.8.2), koTO-
pasi forkHa ynpaBnaTbCs U noaaepxusatbes opaarHusayued (3.2.1), 1 HocUTenb, KOTOPLIN e COAEePXUT.

MpumeyvyaHns

1 [okymeHTUpoBaHHas WHMOpMauus MoXeT ObiTb nboro gopmaTta u Ha nbom HocuTene M MoxXeT ObiTb MonyyeHa w3
noboro NCTOYHUKA.

2 [okyMeHTMpoBaHHasi MHOPMaLMs MOXKET OTHOCUTLCS:

- K cucmeme meHedxmeHma (3.5.3), BKnovas cooTBeTCTBYOLWME poyeccsi (3.4.1);

- K MH(bopmaumu, cosgaHHoM Ans PyHKLMOHMPOBAHUSA OpraHn3aunm (oKymMmeHTauums);

- K cBMAeTenbLCTBaM AOCTUIHYTbIX pe3ynbTaToB (3anucu (3.8.10)).

3 TepMUH sIBRsieTCS OAHUM M3 Yucrna oGLMX TepMUHOB U onpegeneHui ana ctaHgaptoB MCO Ha cucteMbl MeHea-
XXMeHTa, npuBeAeHHbIX B MpunoxeHunn SL k CBogHbIM gononHeHnsam UCO Oupektne UCO/MIK, yactb 1.

3.8.7 cneuudmkauus (specification): Jokymenm (3.8.5), ycraHaBnusatowmii mpebosarusi (3.6.4).

Mpumep — Pykosodcmeo no kayecmey (3.8.8), nnaH kayecmea (3.8.9), TeXHMUYECKUI YepTex, NpoueayPHbIA [OKYMEHT,
paboyast MHCTPYKLMSA.

MpumedaHunaqa

1 CneundukaLmm MOryT OTHOCUTLCSI KAESTENbHOCTU (Hanpumep, npoueaypHelii 0okymeHm (3.8.5), cneundmkaums Ha npouecc
(3.4.1) unn cneundmkaums Ha ucrnsimaHue (3.11.8)) unu npodykyuu (3.7.6) (Hanpumep, cneumdurkaumsa Ha NPOAYKLUMIO, creundmrKaums
Ha pesynibmamsl 0essimenbHocmu (3.7.8) n YepTexu).

2 [Mpw ycTaHoBREHWUM Tpe6GoBaHW B creunduKaLmio AONOMHUTENBHO MOTMYT ObiTb BKIOYEHbI pPE3YNbTaThl MPOEKMUPO8aHUs U
paspabomku (3.4.8), n TakuM 06pa3oM B HEKOTOPbIX CIyyasix crneumgukaums MoXeT UCNoNb30BaTbCsl Kak 3anuck (3.8.10).

3.8.8 pykoBoacTtBo no kadectBy (quality manual): Cneyucukayus (3.8.7) Ha cucmemy MeHeOXMeH-
ma kavyecmea (3.5.4) opeaHusayuu (3.2.1).

Mpnmeyvanne — PyKOBO,EI,CTBa No Ka4yecTBy MOryT pasnuyaTtbCA NO AOeTallbHOCTU WU3NOXEeHUA U dopme, ucxoas u3
pasmepa 1 CroXHOCTU KOHKPETHOW opraHn3auunm.

3.8.9 nnan kauyectBa (quality plan): Cneyugukayus (3.8.7), onpepensiwowasn kakve mnpouedypsi (3.4.5)
1 COOTBETCTBYIOLLME PECYPChl KOFAa U KeM AOMKHbI MPUMEHSTLCS B OTHOLLEHWUU KOHKpETHOro ob6bexkma (3.6.1).

MpumedaHusa

1 K Takum npoueaypam obbl4HO OTHOCATCS MpoLeaypbl, CBA3aHHble ¢ npoyeccamu (3.4.1) meHedxmeHma kadyecmsa (3.3.4) n
npoLeccamu XU3HeHHoro uukna npodykyuu (3.7.6) n ycnye (3.7.7).

2 TlnaH KayecTBa 4aCcTO COAEPXKMUT CChbINKU Ha pasaensl pykogodcmea o kadyecmey (3.8.8) nnu Ha npoueaypHble OOKYMeHmMbI
(3.8.5).

3 [naH kayecTBa, Kak NpaBuIo, ABNSETCA OOAHUM U3 pesynbTaToB r1aHuposaHusi kadecmsa (3.3.5).

3.8.10 3anuce (record): [fokymenm (3.8.5), cogepxawui [OCTUrHyTble pe3ynbTatbl WM CBUAE-
TenbCTBa OCYLLECTBIEHHON AeSATENbHOCTH.

MpumeyvyaHns

1 3anucu MoryT ncnonb3oBaThCs, Hanpumep, Ans odopMieHus npocnexueaemocmu (3.6.13) 1 NnpeacTaBneHUs CBUAETENLCTB
npoBeaeHus sepugukayuu (3.8.12), npedynpexdaroujux delicmeudi (3.12.1) n koppekmupyrouwux deticmeauli (3.12.2).

2 3anvcwu, kak npaBuno, He TpebyloT ynpaBneHnst U3MEHEeHUAMM.

3.8.11 nnaH MmeHeaXMeHTa npoekta (project management plan): Jokymenm (3.8.5), yctaHaBnuBato-
MM 4TO HeobxoanMOo Ana gocTwxkeHus yened (3.7.1) npoekma (3.4.2).

MpumeyaHns

1 B nnaH MeHeXMeHTa NpoeKTa criefyeT BKntoyaTh rniaH kavecmesa (3.8.9) npoekTa nunm ccbinaTtbCs Ha Hero.

2 B 3aBUCMMOCTM OT TOro, YTO MOAXOAWT, MNaH MeHeKMEHTa MpoeKTa Takke BKMYaeT B cebs unu ccbinaetcs Ha apyrve
nnaHbl, KacaloLlUMecss OpraHvW3aumMOHHOW CTPYKTYpbl, pecypcoB, rpadwuka, Owompketa, meHedxmenma (3.3.3) pucka (3.7.9),
3KONOrMYeCKoro MeHeJXKMeHTa, MeHe)KMEHTa 300poBbs U 6e30MacHOCTU, MeHe)KMeHTa 6e30MacHOCTU.

[UcTounmk: MCO 10006:2003, 3.7]
3.8.12 Bepudmkauma (verification): [NoaTBepxaeHne, NOCPEACTBOM  MNPeACTaBMEHUs  O0OBbEKMUBHbIX
ceudemesniscme (3.8.3), TOro, 4YTo yCTaHOBNEHHbIE MpebosaHusi (3.6.4) Obinn BbINOMHEHBI.

MpunmeyvaHnns

1 OOGbekTMBHOE CBMAETENbCTBO, Heobxoanmoe AN BepuduKaummu, MoXeT BbITb pesynbTatom KkoHmpons (3.11.7) niv gpyrmux
dopm onpedeneHus (3.11.1), Taknx Kak oCyLLECTBINEHVE anbTepPHaTUBHbBIX PACYETOB UK aHanu3 GOKYMEHIMOo8
(3.8.5).

2 [eAtenbHOCTb, BLINOMHAEMas Npu BepuduKaLmm, MHoraa HasbiBaeTcs KBanudyKaLMoHHbIM npoyeccom (3.4.1).

3 TepmuH «BepndnLMpPOBaH» NCNOMb3YIOT ANst 0603HaYeHNss COOTBETCTBYIOLLEro cTaTyca.

3.8.13 Banupaumsa (validation): [lloaTBepxaeHne, NOCPEOCTBOM MNPEACTABIEHNs OO6BLEKMUBHbIX C8U-
Oemenbcme (3.8.3), Toro, 4to mpeboeaHusi (3.6.4), NpegHas3Ha4yeHHble AN KOHKPETHOro WUCMONb30BaHUA Wnn
NPVYMEHEHWNS, BbIMOJTHEHbI.
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MpunmMmeyvyaHns

1 OOGbekTMBHOE CBMAETENbCTBO, Heobxoaumoe AN Banupauun, SBnseTca pesynbtatom ucrnbimarus (3.11.8) wnn gpyrux
dopm onpedeneHus (3.11.1), Taknx Kak ocyLLeCTBMEHVE anbTepPHaTUBHbIX PacYeTOB UMK aHanu3 GoKyMEHMOo8
(3.8.5).

2 CnoBo «BanuauMpoBaH» UCNonb3yloT Ans 0603HAYEHNss COOTBETCTBYIOLLErO cTaTyca.

3 Ycnosusi, NpUMeHsieMble Npy Banugaumm, MoryT 6biTb peanbHbIMU U CMOAENUPOBaHHLIMM.

3.8.14 otyeTHOCTb O cTaTyce KoHdwmrypauum (configuration status accounting): 3anvucum M oT4yeTbl B
ycTaHoBneHHon ¢opme o6 uHgopmayuu o KoHguaypauyuu npodykyuu (3.6.8), 0 cTatyce NpeanoXeHHbIX  U3Mme-
HEHWI N COCTOSAHWUN BHEAPEHUS OA0OPEHHBIX U3MEHEHNIA.

[UcTounumk: MCO 10007:2003, 3.7]

3.8.15 koHkpeTHasa cutyauus (specific case) <nnaH kavectBa>: [peameT raHa kavecmsa (3.8.9).

MpumeyaHne — ITOT TEPMUH UCMONb3yeTCst BO n3bexaHne NOBTOPeHW cnoB «rpouecc (3.4.1), npodykyus (3.7.6),
npoexkm (3.4.2) unn koHmpakm (3.4.7)» B pamkax ctaHgapta NCO 10005.

[UcTounmk: MCO 10005:2005, 3.10, nameHeHHbIn — lNpumedaHue 6b1no n3ameHeHo]
3.9 TepMuHbI, OTHOCSAILUMECA K NOTPedoUTensam

3.9.1 obpatHasa cBs3b (feedback) <ynoBneTBopeHHOCTb nOTPebuTEns>: MHeEHUs, KOMMEHTapum W
BbIPaXXeHWUs 3auHTEpPecoBaHHOCTU B npodykyuu (3.7.6), ycnyze (3.7.7) wnu npouyecce (3.4.1) obpaboTkm npe-
TEH3UN.

[McTounmk: MCO 10002:2014, 3.6, nameHeHHbIi — TepMUuH «ycriyra» 6bin BKIIOYEH B onpeaeneHue]

3.9.2 ypoBneTBopeHHOCTb MoTpe6utensa (customer satisfaction): Bocnpustve nompebumenem
(3.2.4) cTeneHn BbINOMHEHMWS €ro OXuaaHuM.

MpumedaHunaqa

1 OxupaHusa notpebutens mMoryT GbiTb HE U3BECTHbI opeaHu3ayuu (3.2.1) nnn gaxxe camomy noTpebuTento noka npodykyusi
(3.7.6) wnn ycnyeu (3.7.7) He OypyTemy nocTaBreHbl/oka3aHbl. [Ans [OCTMXKEHWS BbICOKOW YAOBMETBOPEHHOCTM noTpebutens
HeobXx0AnMO BLINOMHATL OXUAaHue noTpebuTens, Aaxe ecnm OHO He YCTaHOBIEHO MNN He ABNseTcA 0bbl4HO MpegnonaraemMbiM Unm
obs3aTenbHbIM.

2 [lpemeH3uu (3.9.3) SiBNSAOTCS Noka3aTeneM HU3KOW yAOBMETBOPEHHOCTU NOTPebUTEns, HO UX OTCYTCTBME He 06si3aTenbHO
npegnonaraeT BbICOKYO YAOBNETBOPEHHOCTb NoTpebutens.

30axe ecnu mpebosaHus (3.6.4) notpebutens GbIMM C HUM COrNacoBaHbl U BbINOMHEHbI, 3TO He 0bsi3aTensHO obecneynBaeT
BbICOKYIO YAOBIIETBOPEHHOCTb NOTpebuTens.

[McTounmk: MCO 10004:2012, 3.3, nameHeHHbI — NprmMeydanms 6binm nameHeHb)

3.9.3 npeteHsuna (complaint) ygosneTBopeHHOCTb noTpebutenaM BeipaxeHnne opearusayuu (3.2.1)
HeyOoBMNeTBOPEeHHOCTN ee mnpodykyuel (3.7.6) wnu ycnyeold (3.7.7), wnu HenocpeacTBeHHO rpouyeccom (3.4.1)
ynpaBneHns NPeTEH3NSMMN B CUTYaLMSX, rae SBHO UM HEABHO OXMAAEeTCs OTBET UMW pPeLLeHne.

[McTounmk: MCO 10002:2014, 3.2 nameHeHHbIN — TepMUH «ycryra» Gbin BKIOYEH B onpeaenexue]

3.9.4 ob6cnyxuBaHue notpebutensa (customer service): BsaumopeiwctBue opeaHusdayuu (3.2.1) c
nompebumernem (3.2.4) Ha Bcex CTaansx XXM3HEHHOro umkna npodykyuu (3.7.6) nnu ycnyeu (3.7.7).

[McTounumk: MCO 10004:2012, 3.5, nameHeHHbI — TepMuH «ycriyra» Gbin BKIIIOYEH B onpeaeneHune]

3.9.5 npaBuna pocTUXeHUs YAOBNETBOPEHHOCTU noTpebutens (customer satisfaction code of
conduct): O6ewaHus, paHHole nompebumeno (3.2.4) opezaHusayuel (3.2.1) OTHOCMTENBHO €€ MOBEeAEHMS,
HanpaBnEeHHOro Ha MoBbIWeHue ydoenemeopeHHocmu nompebumerns(3.9.2), W COOTBETCTBYKOLUME MEPbl UX
obecneyeHus.

MpumeyaHuns

1 Mepbl obecneveHnss mMoryT Bkmoyatb B cebsa yenu (3.7.1), ycrnoBusi, orpaHnYeHns, KOHTaKTHylo uHgpopmayuro (3.8.2) n
npouedypsi (3.4.5) obpaiyeHusi ¢ npemeH3usimu (3.9.3).

2 B NCO 10001:2007 TepMuH «npaBuna» WCMONb3yeTcsl B3aMeH TEepMWHa «MnpaBuna AOCTWKEHUS! YAOBMNETBOPEHHOCTU
noTpebuTens».

[UcTtounmk: MCO 10001:2007, 3.1, n3aMeHeHHbI — TepMuH «npaBunay» Obin yaaneH kak AOnyCTUMbIA TEPMUH,
npumevaHue 2 6bIroM3MeHEHO]

3.9.6 cnopHbin Bonpoc (dispute) <ynoBNeTBOPeEHHOCTb MoTpebutens>: Hecornacue ¢ npemeH3uel
(3.9.3), nepepaxHoe NYCB-nposatidepy(3.2.7).

MpumeyaHne - Hekotopble opeaHuszayuu (3.2.1) npepocTaBnsAlT cBouMm rnompebumensm (3.2.4) BO3MOXHOCTb
Bblpa3nTb Hey#oBreTBOpeHHOCTb BHavane [YCB-nposaiigepy. B Takom cnyyae BblpakeHue HeyaoBNeTBOPEHHOCTU CTaHOBUTCSH
npeTeH3nel nocne nepefayv ero B OpraHU3auMio A1 PacCMOTPEHUs U CTaHOBUTCS CMOPHLIM BOMPOCOM, €CNW ero He yaaertcs
yperynupoBaTtb BHYTpWU opraHu3auum 6e3 yyactus [YCB-npoBanpepa. MHorvme opraHvsaumv npegnoumTtaoT, 4Tobbl moTtpebutenu

coobuanu B nepBy o4yepeab UM O no6bon HEeyQOoBNETBOPEHHOCTU, NpexXae 4YeM HaudunHaTb yperynmpoBaTb CNOpHbI€ BOMPOCblI BHE
opraHusauuu.

[UcTounmk: MCO 10003:2007, 3.6, MU3MEHEHHbIN]
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3.10 TepMUHbI, OTHOCALLMECH K XapaKTepUCTUKaAM

3.10.1 xapaktepucTuka (characteristic): OTnnuuTensHoe CBOMCTBO.

MpumeyvyaHns

1 Xapaktepuctuka MOXeT OblTb NPUCYLLEN UM NPUCBOEHHOMN.

2 XapaKkTepucTuka MoXeT BbiTb Ka4eCTBEHHOWN Ui KONMYECTBEHHOW.

3 CyLecTByOT pasnunyHble Kraccbl XapaKTEPUCTUK, Takue Kak:

a) dumanyeckve (Hanpumep, MexaHU4ecKue, ANeKTpPUYECKNe, XMMUYECKNe NN BUonornyeckne xapakTepucTukn);

b) opraHonenTuyeckune (Hanpumep, CBA3aHHbIE C 3aMaxoM, OCA3aHUEM, BKYCOM, 3pEHVEM, CITyXOM);

C) 3Tuyeckue (Hanpumep, BEXNBOCTb, YECTHOCTb, NPaBAUBOCTb);

d) xapaKTepucTuKK, CBsI3aHHbIE CO BpPEMEHeM (Hampumep, MNyHKTyanbHOCTb, 6e30TkasHOCTb, [AOCTYMHOCTb, Herpe-
PbIBHOCTb);

€) aproHoMuyeckue (Hanpumep, OU3NONOrNYECKNE XapaKTEPUCTMKM UK CBA3aHHbIe ¢ 6e30NacHOCTbIO YernoBeka);

f) dyHKUMOHanbHbIE (HanpyMep, MakcMarbHas CKOPOCTb caMmorneTa).

3.10.2 xapaktepucTMka kadecTBa (quality characteristic): [lpucywasa obwekmy (3.6.1) xapakmepuc-
muka (3.10.1), oTHocAwascsa k mpebosaHuto (3.6.4).

MpumedaHusa
1 ToHATME «npucyLlas» o3Ha4yaeT CyLeCTBOBaHME B YEM-TO, NPEXAe BCEro Kak MOCTOSHHOWN XapaKTepUCTUKN.
2 TlpucBoeHHas xapakTepucTuka obbekTa (Hanpumep, LeHa obbekTa) He SIBNSIEeTCA XapakTEPUCTUKON KayecTBa 3Toro obbekTa.

3.10.3 yenoBeueckun dpaktop (human factor): Xapakmepucmuka (3.10.1), npucywass nuuy, KoOTopoe
MMEET BMMSAHUE Ha paccMaTpuBaembli 06bekm (3.6.1).

MpumedaHunsqa
1 XapakTepucTuku MoryT BbiTb manyeckumu, obpasoBaTesibHbIMU U coLmarnbHbIMU.
2 YenoBeyeckne aKkTopbl MOTYT 3HAYUTENBbHO BNUATL Ha cucmeMy mMeHedxmeHma (3.5.3).

3.10.4 komneTeHTHOCTb (competence): CnocoBGHOCTb MPUMEHATb 3HaHUA U HaBblky OFIA OOCTUXEHUA
HaMe4YeHHbIX pe3yrnbTaToB.

MpumeyvyaHns

1 [lMpoaeMoHCTpMpOoBaHHast KOMNETEHTHOCTb MHOTAAa pacCcMaTpUBaETCs Kak KBanudukaums.

2 TepmuH fIBNAETCA OAHUM W3 uYucna obWMX TEepMUHOB U onpeAeneHun ansa craHpaptoB UCO Ha cuctembl
MeHem)KMeHTa, npuBeAeHHbIX B MpunoxeHun SL k CBogHbIM gononHeHnsam UCO Oupektne UCO/MIK, yactb 1. UcxopHoe
onpeaeneHue 66110 MoanMLNPOBAHO NOCPeACTBOM Ao06aBNeHUsa npumeyanus 1.

3.10.5 wmeTponoruyeckas XapaKTepucTuKa (metrological characteristic): Xapakmepucmuka
(3.10.1), KoTOpas MOXeT NOBNUATL Ha pe3ynbTaTbl udmepeHust (3.11.4).

MpunmeyvaHnns
1 UsmepumensHoe obopydosaHue (3.11.6) 0O6bIMHO UMEET HECKOMbKO METPOSOrMYECKUX XapaKTEPUCTUK.
2 MeTponoruyeckme xapakTepucTvkim MoryT 6blTb NpeaMeToM KannbpoBku.

3.10.6 koHdurypaumsa (configuration): BsammocBsizaHHble YHKLUMOHAMNbHbBIE W puU3ndeckue xapak-
mepucmuku (3.10.1) npodykyuu (3.7.6) wnn ycnyeu (3.7.7), ycTaHOBNEHHblE B UHGhoOpMayuu O KoHguaypayuu
npodykuuu (3.6.8).

[WcTounmk: MCO 10007:2003, 3.3, nameHeHHbIi — TepMuH «ycriyra» 6bin BKMIOYEH B onpeaeneHue]

3.10.7 ©6asoBas koHdurypaumus (configuration baseline): YTBepxaeHHasa uHopmayusi 0O KOHguay-
payuu npodykyuu (3.6.8), B KOTOpOM YycTaHoBneHbl xapakmepucmuku (3.10.1) npodykyuu (3.7.6) wnu ycnyau
(3.7.7), oTHOcAWMECHA KyKa3aHHOMY MOMEHTY BpEMEHW, U WCMoNb3yemMass B KayeCcTBe CChIIKM Ha BCeX CTaausx
XKU3HEHHOTO LIMKNa NpoayKUMmn Unmn ycryru.

[McTounmk: MCO 10007:2003, 3.4, nameHeHHbIi — TepMuH «ycriyra» Gbin BKITIOYEH B onpeaeneHue]

3.11 TepMUHBI, OTHOCSALLMECS K ONpeaeneHuto

3.11.1 onpepeneHue (determination): [elAcTBMS MO YCTAHOBIMEHWUIO OAHOW wnu ©ornee xapakmepucmuk
(3.10.1) 1 BENUYUH 3TUX XapaKTEPUCTUK.

3.11.2 aHanus (review): OnpedeneHue (3.11.1) NnpUrogHOCTN, aQeKBATHOCTU UK pesyrnbmamugHocmu (3.7.11)
obbexkma (3.6.1) oNa 4OCTVXEHWS yCTaHOBNEHHbIX yened (3.7.1).

lpumep — AHanu3 co CTOPOHbI PYKOBOACTBA, aHanNu3 rpoekmupoeaHusi u paspabomku (3.4.8), aHanu3 mpeboeaHuli
(3.6.4) nompe6umeneii (3.2.4), aHanu3 koppexkmupyrowjux deticmeuli (3.12.2) n aKCNepTHbLIA aHaNu3.

MpunmMmedyaHun e— AHanma MOXeT TaKke BKNoYaTb onpeaeneHune agpgpekmusHocmu (3.7.10).
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3.11.3 MoHuTopuHr (monitoring): OnpedeneHue (3.11.1) crtatyca cucmembi (3.5.1), npouecca (3.4.1),
npodykyuu (3.7.6), ycryeu (3.7.7) unv gencreus.

MpumedaHnusda

1 [ns onpepeneHus ctatyca MOXeT BO3HWKHYTb HEOGXOAUMOCTb NPOBEPUTL, MPOKOHTPONMPOBaTb UMW OTCREAUTb.

2 MOHUTOpPUHT, KaK NpaBuno, SiBNsieTcA onpeaeneHnem cratyca obbekma (3.6.1), BbINOMHSAEMbIM Ha pasnUYHbIX aTanax unm
CpOKax.

3 TepmuH siBnsieTcs OQHMM U3 4Yucna oblWMX TEepMUMHOB M onpeaeneHun ansa craHaaptoB UCO Ha cuctembl
MeHem)KMeHTa, npuBeAeHHbIX B MpunoxeHun SL k CBogHbIM aononHeHnsam UCO Oupektue UCO/MIK, yactb 1. UcxopHoe
onpegenexHue un npumevaHme 1 661Mu MoaMcULMPOBaHbI, NpUMeYaHus 2 u 3 6binn fob6aBreHbl.

3.11.4 wusmepeHue (measurement): lMpouecc (3.4.1) onpeneneHns BENUYMHBLI.

MpumedyaHnunsda

1 B cooteTtctBUM cCO 3534-2BEnn4mHyonpeaensioT, Kaknpasunio, KakkoNn4ecTso.

2 TepMuH sABRAETCA OAHMM M3 4Yucna OOWMUX TEPMMHOB M onpegeneHui AnA ctaHgaptoB MCO Ha cucTembl
MeHem)KMeHTa, npuBeAeHHbIX B lMpunoxeHun SL k CBogHbiM gononHeHusam UCO Oupektms UCO/MIK, yactb 1. UcxopHoe
onpeaeneHue 6bIno moaucdULMpoBaHo NocpeaAcTBOM AobaBneHus npumeyvaHus 1.

3.11.5 npouecc usmepeHus (measurement process). COBOKYNnHOCTb Onepauui, NPOBOAUMBIX C LEMbo
onpeaeneHns 3Ha4YeHNs BENUYNHLI.

3.11.6 wu3ameputenbHoe obGopyaoBaHue (measuring equipment): CpeacrTBa M3MepeHWi, MporpamMmMmHble
cpeacTsa, 3TanoHbl, CNpaBOYHbIA MaTepuarn, BComoratenbHas annapartypa unm ux KomouHauusi, Heobxogumble ANs
npouecca usmepeHusi (3.11.5).

3.11.7 koHTponb (inspection): OnpedeneHue (3.11.1) coomeemcmeus (3.6.11) ycTaHOBNEHHbIM mpe-
6osaHusam (3.6.4).

MpumeyvyaHns
1 Ecnu pesynbTaT KOHTPOMSA NMoKasbiBaeT COOTBETCTBUE, OH MOXET ObITb UCNONb30BaH ANs uenev sepugukayuu (3.8.12).
2 PesynbTart KOHTPONSA MOXET nokasblBaTb COOTBETCTBME U Hecoomeemcmeue (3.6.9), nnm cteneHb COOTBETCTBUS.

3.11.8 wucnbiTaHune (test): OnpedeneHue (3.11.1) coomeemcmsus (3.6.11) mpebosaHusm (3.6.4) ana
KOHKPETHOro npeanonaraemMoro Mcnonb3oBaHna Ui NnpuMeHeHus.

MpumevyaHune — Ecnu pesynbTaT MChbiTaHUsi Nokas3blBaeT COOTBETCTBME, OH MOXEeT ObiTb MCNonb3oBaH Ans Lenen
sanudayuu (3.8.13).

3.11.9 oueHka npoaBmxkeHuna (progress evaluation) <meHemxmeHT npoekTa>: OueHKa MPOOBMXKEHUSA
KgocTmkeHuto yesned (3.7.1) npoekma (3.4.2).

MpumeyvyaHns

1 OueHKy BbIMOMHSAKT Ha COOTBETCTBYIOLLMX 3Tanax >XXU3HEHHOrO LMKNa npoekTa no xoay ero npoueccos (3.4.1) Ha ocHoBe
KpuTepueB Ans npoueccos npoekta u npodykyuu (3.7.6) unwu yenye (3.7.7).

2 PesynbTaThl OLEHOK NPOABWXEHUSI MOTYT NPUBECTU K NEPeCcMOTpY rs1aHa MeHedxmeHma ripoekma (3.8.11). [Mctounnk: MCO

10006:2003, 3.4, n3ameHeHHbI — [NpumeyaHns Obinn N3MEHEHBI)

3.12 TepMUHBI, OTHOCALMECS K [EeUCTBUSM

3.12.1 npepynpexpalowee pencTeume (preventive action): [evictBne, npeanpuHATOe Ans ycTpaHe-
HUS  NPWYUHBI  NOTeHUmManbHoro Hecoomeemcmeusi (3.6.9) wnM  Opyron nNoOTeHUManbHO  HexenaTenbHOW
cuTyaumu.

MpunmeyvaHnns

1 MNoTeHunansHoe HECOOTBETCTBME MOXET UMETb HECKOMBbKO NPUYUH.

2 MMpepynpexpatollee [OelcTBMEe NPEAnpUHUMAlOT AN NpefoTBpalleHUs  BO3HUKHOBEHWS  cODbITUSA, Toraa  Kak
Koppekmupytowee deticmeue (3.12.2) — anst npefoTBpaLLEHUsi NTOBTOPHOTO BO3HUKHOBEHMUS CODbLITUS.

3.12.2 koppektupylouwee pgeuctBue (corrective action): [enctsve, NpeanpuHSAToe AN  yCTpaHeHust
npuyrHbl Hecoomeemcmausi(3.6.9) 1 NpegynpexaeHus ero NOBTOPHOIO BO3HUKHOBEHWUS.

MpumeyaHuns

1 HecooTBeTCTBME MOXET MMETb HECKOSIBKO MPUYMH.

2 KoppekTtupytollee aencteve npeanpvHUMalOT Ans MpeAoTBpalleHnst MOBTOPHOTO BO3HWKHOBEHMSI COObITUS, TOrAa Kak
npedynpexdarowee deticmeue (3.12.1) — ana npeaoTBpaLLEHNsi er0 BO3HUKHOBEHUS.

3 TepMUH SABNAETCA OAHUM U3 uYMcrna OGWMX TepMUHOB U onpegeneHun ans craHgaptoB UCO Ha cuctembl
MeHemKMeHTa, npuBeaeHHbIX B lMpunoxeHun k CBoaHbiM gononHeHusim UCO [OupektuB UCO/MIK, yacte 1. UcxogHoe
onpeaeneHue 66110 MoaAUMULMPOBaHO NOCPeACTBOM A06GaBNeHUsA npumMevaHuii 1 n 2.

3.12.3 «koppekuusi (correction): [ewcTBue, npeanpuvHATOe ANA ycTpaHeHuss oBHapy>XeHHOro Hecoom-
eemcmeusi(3.6.9).
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MpnmevaHnne

1 Koppekums MOXeT OCyLLeCTBRATLCA Nepes, B COMeTaHUM Unmn nocne Koppekmupyrou,ezo deticmeausi (3.12.2).
2 Koppekumnen moxeT bbITb, Hanpumep, nepedesnka (3.12.8) unu usmerHeHue epadayuu (3.12.4).

3.12.4 wu3smeHeHue rpagaumum (regrade): CmeHa epadayuu (3.6.3) HecooTBeTCTBYIOLWEN MPodykyuu (3.7.6) nnn
yecnyeu (3.7.7) ans Toro, 4Tobbl OHa cooTBeTCTBOBana mpebogaHusim (3.6.4), OTAUYHBIM OT UCXOAHbIX TpeboBaHMN.
3.12.5 pa3spelueHne Ha OTKNoHeHue (concession): PaspelleHne Ha wcnonb3oBaHue unn eeinyck (3.12.7)
npodykyuu (3.7.6) nnu ycnyau (3.7.7), KOTOpbIe HE COOTBETCTBYIOT YCTAHOBMNEHHBLIM mMpebosaHusm
(3.6.4).

MpumevyaHune — PaspeweHne Ha OTKNOHEHWE OObIYHO OrpaHUYEHO MNOCTaBKOW MPOAYKUMWM W YCIYr, WMEHLUMX
Hecoomeemcmausi (3.6.9) cBoux xapakmepucmuk (3.10.1) B pamKkax yCTaHOBMEHHbIX OrpaHWYeHuin, U obbI4HO KacakoTcs 06bLEMOB
NpoAyKUMM 1 yCNyT, Nepuoaa BPEMEHN 1 YCIOBUIA NX UCTIONb30BaHUS.

3.12.6 pa3spelwieHve Ha oTcTynneHue (deviation permit): PaspelwleHne Ha OTCTynfneHne OT WCXOAHbIX
yCTaHOBMNEHHbIX mpebosarull (3.6.4) k npodykyuu (3.7.6) unn ycnyae (3.7.7), BblgaHHOE A0 UX CO30aHUS.

MpumedyaHune — Pa3spelleHne Ha OTCTyNMeHNE, KaK NPaBumo, AaeTcsl Ha OrpaHNYEHHbIA 06bEM NPOAYKUMN U YCRYT UK
nepvos BPeMeHHU, a Takke A1 KOHKPETHOO UCMOSb30BaHMS.

3.12.7 BbInyck (release): PaspelueHne Ha nepexoa k cneayowen ctaguu npouyecca (3.4.1) unu K cnegyrowiemy
npoveccy.

3.12.8 nepepenka (rework): JewcTBrne, NpeanpuUHSATOE B OTHOLUEHUW HECOOTBETCTBYHOLLEN rpodykyuu (3.7.6)
unu ycnyeu (3.7.7) ansi Toro, 4ytobbl OHa cooTBeTcTBOBaNa mpebosaHusm (3.6.4).

MpumeuvuaHune — [epegenka MoXeT 3aTparvBaTb WNM M3MEHSTb UL OTAENbHble YacTW HECOOTBETCTBYHOLLMX
NPOAYKLMWN UNN YCIIyT.

3.12.9 peMoHT (repair): [OewcTtBue, nNpeanpuHSATOEe B OTHOLUEHWM HECOOTBETCTBYIOLLEN MPOOyKuuU
(3.7.6) nnu ycnyeu (3.7.7) pna Toro, 4ToObI cAenaTbh ee NpMEMEMON AN NpeanonaraeMmoro UCnonb30BaHus.

MpumeyvyaHns

1 YcnewHbli peMOHT HEeCOOTBETCTBYIOLUMX MPOAYKUUW UMM yCrnyr He 006si3aTenbHO MPUBOAMT K COOTBETCTBUIO MPOAYKUMK
mpebosaHusam (3.6.4). Hapsigy ¢ peMoHTOM MOXeT noTpeboBaTbCs paspeweHue Ha omkioHeHue (3.12.5).

2 PeMOHT BKIovaeT B cebsi AecTBME MO UCNPaBEHUIO, NPEANPUHATOE B OTHOLLEHUM paHee COOTBETCTBOBABLUMX NPOAYKLMM
UNW yCNyr Ans UX BOCCTAHOBIIEHWS!, HANPUMEP, B paMKax TEXHUYECKOro 0bCnyxuBaHusi, C LENbo UCMOMb30BaHMS.

3 PeMOHT MOXeT 3aTparnsatb Unu U3MeHsITb NLLb OTAENbHbIE YACTU HECOOTBETCTBYHOLLIMX NPOAYKLMUM UMW YCIYT.

3.12.10 nepeBog B oTxoabl (scrap): [eicTBue B OTHOLUEHUW HECOOTBETCTBYHLEN npodykuyuu (3.7.6)
wnn ycnyeu (3.7.7), npednpuHaToe AN NPeAoTBpalleHns ee MepBOHavyanbHOro npegnonaraeMoro  Mcrofb-
30BaHus.

lMpumep — MNepepaboTka, YHUUTOXKEHME.

MpnmeuvyuaHune — B cuTyauum ¢ HeCOOTBETCTBYIOLLEWN YCMYron WCMOMb30BaHWEe npenoTBpallaeTcs nocpeacTsoM
npekpaLleHnsa ycnyru.

3.13 TepmuHbI, OTHOCALLMECH K ayAUTY

3.13.1 ayamt (audit): CucremaTnyeckuin, He3aBUCMMbI U AOKyMeHTupyembin rpoyecc (3.4.1) nonyyeHus
obbekmueHbix ceudemenbcmag (3.8.3) U MX OOBEKTVBHOIO OLEHMBaHWS ANs YCTAHOBMEHWS CTENEHU COOTBETCTBUS
Kpumepusim ayduma (3.13.7).

MpumeyaHuns

1 OcHoBHble 3nemeHTbl ayauTta BknwovawT onpedeneHue (3.11.1) coomeemcmsusi (3.6.11) obbekma (3.6.1) cormacHo
npoyedype (3.4.5), BbINONHAEMOE NepcoHanoM, He OTBETCTBEHHbBIM 3a NpoBepsieMblii O6bEKT.

2 AyauT MOXeT OblTb BHYTPEHHUM (ayauT, MPOBOAMMbIN NEPBOM CTOPOHON) UMKN BHELHUM (ayauT, NPOBOAMMbBIA BTOPOWA MK
TPEeTbEW CTOPOHOW), @ Takke ayauT MOXET OblTb KomeKkcHbIM (3.13.2) unu coemecmHbim (3.13.3).

3 BHyTpeHHune ayauTbl, WHOrA4a HasbiBaeMble ayAwTbl, MPOBOAMMbIE MEPBOW CTOPOHOW, MPOBOASATCS OObIMHO Ccamol
opeaHu3ayuel (3.2.1) unu oT ee MeHun anst aHanusa (3.11.2) co CTOpOHbI PYKOBOACTBA U APYIMX BHYTPEHHUX LiENen, U MOryT CIYXUTb
OCHOBaHveM ANs Aeknapauum o CooTBeTCTBUM. HesaBnMcrMoCcTb MOXeT BblTb NPOAEMOHCTPUPOBaHa OTCYTCTBMEM OTBETCTBEHHOCTU 3a
[esATenbHOCTb, MOABEPraemMyto ayauTy.

4 BHelLHVe ayauTbl BKIOYaKOT B cebs ayauTbl, 0ObIMHO Ha3biBaeMble ayanTaMu, MPOBOAUMbIMY BTOPOW CTOPOHOWN Unu TPeTbemn
CTOpOHOW. AyanTbl, NPOBOAMMbIE BTOPOW CTOPOHOW, BbINOMHAOTCA CTOPOHaMU, 3aUHTEPECOBaHHbIMM B AEeSTENbHOCTU OpraHu3aumu,
Hanpumep rmompebumenamu (3.2.4), vinu OpyrumMyM nuuamMm OT UX UMeHW. AyauTbl, NPOBOAWMbIE TPETbEN CTOPOHOW, BbIMOMHAOTCA
BHELLUHVMMW HE3aBUCUMbIMW ayaAUTUPYIOLLMMUW OpraHm3aumsimm. OTU opraHnsaumm ocyLwecTBSOT cepTUdMKaLMIO Ny perncTpaumnio Ha
COOTBETCTBUE TPEOOBaAHUSIM UK ABNSIOTCS FOCYAAPCTBEHHBIMW OpraHamu.

5 TepMmuH fiBNSieTCA OAHWMM M3 YMcna obLMX TePMUHOB M onpedeneHui ana craHgaptoB MCO Ha cucTeMbl MEHemMKMEHTa,
npuBeaeHHblx B [lMpunoxeHun SL k CBogHbiM gononHeHusm MCO [Oupektms MCO/MO3K, uvactb 1. WicxogHoe onpepeneHve u
npumMedaHus 6binv  MoaUMUUMPOBaHblI  ANS  UCKMIOYEeHUsT 3dpdpekTa 3aMKHYTOCTU  MeXOYyTepMUHaMWU  «KpUTEpuUn ayauTa» u
«CBWUAETENbCTBO ayauTay.

24



3.13.2 KomnnekcHbin ayaut (combined audit): Aydum (3.13.1), npoBoauMbIA B OOHOW rposepsieMoll
opeaHu3zayuu (3.13.12) ans aByx n 6onee cucmem meHedxmeHma (3.5.3) OAHOBPEMEHHO.

MpumeyvyaHune — Yactn cucTembl MEHEHKMEHTA, KOTOPble MOTYT ObiTb BKIOYEHbI B KOMMIEKCHBLIN ayanT, MOryT ObiTb
onpeaeneHbl COOTBETCTBYIOLLMMMN CTaHAApTaMM Ha CUCTEMbI MEHEKMEHTA, CTaHAapTamu Ha NPOAYKLUMIO, CTaHAapTaMu Ha ycnyri unm
npoLecchl, NpUMeHseMbIMN opaaHusayued (3.2.1).

3.13.3 coBMecTHbIN ayauT (joint audit): Aydum (3.13.1), npoBoANMBIN B OOHON rposepsieMol opeaHu3ayuu
(3.13.12) oByms n 6onee nposepsOLWMMN opaHu3ayusamu (3.2.1) oAHOBPEMEHHO.

3.13.4 nporpamma ayauta (audit programme): COBOKYNHOCTb OAHOrO MNN Heckornbkux aydumos (3.13.1),
3annaHnpoBaHHbIX Ha KOHKPETHbIN Nepuoa BPEMEHW U HanpaBeHHbIX Ha AOCTMXKEHNE KOHKPETHON Lienu.

[UcTounmk: MCO 19011:2011, 3.13, n3aMeHEHHbIN]

3.13.5 o6nacTtb ayauTa (audit scope): O6bem n rpaHunubl ayduma (3.13.1).

MpumedyaHune — Obnactb ayauta 06bI4HO BKIOYaET B CeOs1 ykazaHne MeCT NpoBeAeHUst ayanTa, CTPYKTYPHbIX e4uHWL,
BWAOB AeATENbHOCTU U rpouyeccos (3.4.1).

[WMcTounmk: NCO 19011:2011, 3.14, nameHeHHbIn — lMpumeyaHue 66110 n3MeHeHo]

3.13.6 nnaH ayauta (audit plan): OnucaHue [OeATENbLHOCTU W OpraHW3aLUMOHHbIX MEPOMNPUATUIA MOMNpo-
BefeHuto ayduma (3.13.1).

[WcTounmk: NCO 19011:2011, 3.15]

3.13.7 kputepun ayputa (audit criteria): CosokynHocTb nonumuk (3.5.8), npouedyp (3.4.5) wnn mpe-
6osaHul (3.6.4), ncnonb3yembix AMsi CONOCTABMNEHUSA C HUMU 06beKkmueHbIx caudemernscms (3.8.3).

[McTounmk: MCO 19011:2011, 3.2, uaMeHeHHbIn — TepMuH «CBUAETENbCTBO ayauta» Obin 3aMeHeH Ha
«0OBbEKTUBHOE CBMOETENBCTBOY]

3.13.8 cBupetenbcTtBo ayamTa (audit evidence): 3anucu, m3noxeHwe akToB unu gpyras uHdopma-
Lus, KOTopble CBS3aHbl C Kpumepusmu ayduma (3.13.7) n aBnsaTca BepudunumpyemsiMm.

[McTounmk: NCO 19011:2011, 3.3 — lMpumeyaHue 6bin0 yaaneHo]

3.13.9 HabnwpgeHua ayaumta (audit findings): PesynbTaTthl oueHVMBaHUS cobGpaHHbIX ceudemernbcme
ayouma (3.13.8) no oTHoLeHuo K kpumepusim ayouma (3.13.7).

MpumedaHunsqa

1 Habniogenus ayauta MoryT ykasbiBaTb Ha coomeemcmesue (3.6.11) unun Hecoomeemcmeue (3.6.9).

2 HabniopgeHuss ayouta MOryT MpUBECTU K ONpeaeneHunto BO3MOXHocTen ymyywerus (3.3.1) vnu k 3anucu / dmkcauum
XOpOLLEero onbITa.

3 B pycckom A3bike, €Cnn KpuTepuu ayauta BblOpaHbl U3 3akoHoOamersibHblX mpebosaHuli (3.6.6) wnn HopmMamueHbIX
npasosbix mpebosaHuli (3.6.7), HabnogeHna ayamTa MoryT Ha3blBaTbCsl COOTBETCTBUSIMU U HECOOTBETCTBUSMMU.

[UcTounmk: MCO 19011:2011, 3.4 — lMpumevaHue 3 GbINO N3MEHEHO]

3.13.10 3aknwyveHue no pesynbTatam ayauta (audit conclusion): Beixog ayduma (3.13.1) nocne
paccmoTpeHus yened (3.7.1) ayouta n Bcex HabmodeHul ayduma (3.13.9).

[UcTounmk: MCO 19011:2011, 3.5]

3.13.11 3aka34uk ayguta (audit client): Opzarusayus (3.2.1) nnu nuuo, 3akasaswee ayoum (3.13.1).

[Uctounmk: MCO 19011:2011, 3.6, nameHeHHbIi — lMpruMeyaHue 6bino yaaneHo]

3.13.12 npoBepsiemasi opraHusauua (auditee): OpeaHusayuss (3.2.1), nopBeprawowasnca ayoumy
(3.13.12).

[McTounmk: MCO 19011:2011, 3.7]

3.13.13 conpoBoxparowun (guide) <aygut>: JlMyo, HasHadyaemoe rposepsieMol  opzaHusauyuel
(3.13.12) onsa okasaHusa nomoLum epynne o ayoumy (3.13.14).

[UcTouHmk: MCO 19011:2011, 3.12]

3.13.14 rpynna no ayauty (audit team): OgHO WMNAM HecKOnbko nuu, nposoadawmx aydum (3.13.1), npwm
Heo6XoaAMMOCTU NoAAEPKUBAEMBIX MEXHUYECKUMU akcriepmamu (3.13.16).

MpunmeyvaHnnsa

10auH u3 aydumopos (3.13.15) B rpynne no ayauty HasHavaeTcsi pykoBoautenem rpynnel. 2 [pynna

Nno ayauTy MOXeT BKIo4YaTb B cebs Takke ayanTopoB-CTaXxepoB.

[UcTounmk: MCO 19011:2011, 3.9, M3MEHEHHbIN]

3.13.15 ayawmTop (auditor): Jlnuo, nposogdwee ayoum (3.13.1).

[UcTouHmk: MCO 19011:2011, 3.8]

3.13.16 TexHuyeckun 3kcnepT (technical expert) <aygut>: JlMyo, koTopoe npedocTaBnsieT crneuuarnb-
Hble 3HaHWA UNK onbIT epynrne no aydumy (3.13.14).

MpnmeyvaHnnsa

1 CneumanbHble 3HaHUSA UMW ONbIT OTHOCATCS K opzaHu3ayuu (3.2.1), npoueccy (3.4.1) unu gesTenbHOCTW, NogBepraemMbiM
ayauTy, UNn K 3HaHWIO A3blKa U KyNbTypbl CTPaHbI.

2 TexHW4ecKuin akcnepT He umeeT nonHoMmounn aydumopa (3.13.15) B rpynne no ayguty.
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[McTounmk: MCO 19011:2011, 3.10 — MNpumeyaHne 1 66110 n3ameHeHo]

3.13.17 wHabnwpatenb (observer) <ayaut>: JlMuyo, conpoBoxpatowee epynmny no aydumy (3.13.4), Ho
He anaoweecs aydumopom (3.13.15).

MpumeyaHne — Habnopgatenb MoxeT ObiTb COTPYAHVKOM rposepsiemMoll opeaHu3dayuu (3.13.12), npegcraButenem
KOHTPONMUPYIOLLIEro opraHa unu apyro 3auHmepecosaHHol cmopoHb! (3.2.3), koTopeblii HabnogaeT 3a npoBeaeHnem ayouma (3.13.1).

[McTounmk: UCO 19011:2011, 3.11, nameHeHHbIn — [Mnaron «ayauTuposaTtb» Obln UCKMIOYEH U3 onpeaeneHus;
npumMeYaHve 6610 N3MEHEHO]
MpunoxexHneA
(cnpaBoy4HoOe)

CBs31 MeXAy NOHATUAMM U UX rpacduyeckoe npeacraBrneHne

A.1 O6wwme nonoxeHus

B TepmuHonoruyeckoin pabote CBA3N Mexay MOHATUSMU OCHOBLIBAOTCS Ha MEPapXMYEeCcKMX OTHOLLEHUSIX MeXay npusHakamu
BMIOB TakMM o6pa3oM, YTO Haubornee 3KOHOMHOE OMMUcaHWe MOHSTUS 0Bpa3syloTCs MyTeM HaWMEHOBaHWsS ero BuAa W OnucaHust
NPW3HaKOB, OTNNYAIOLLMX €0 OT BbILLECTOSALLMX AN CONOAYUHEHHBIX MOHATHI.

Mexay MOHSTUSIMU CYLLEeCTBYIOTTPU OCHOBHbIX BuAa CBSI3ei, YKa3aHHbIX B HACTOSILLEM MpuroxeHun: pogosble (A.2),
napTuTUBHbIE (CBA3b obLuero ¢ ero yactamu) (A.3) n accounatuBHble (A.4).

A.2 PopoBas cBA3b

|_|0[:HVIHeHHbIe NOHATUA B paMkKaxX unepapxmn HacnenywT BCe MPU3HAKM OCHOBHOIO MOHATUA U coAepXXaT onucaHua Tex
NPU3HAKOB, KOTOPbIE OTNINYAKOT UX OT OCHOBHBIX (POAUTENBCKMX) U OQHOMOPSAKOBLIX (POACTBEHHLIX) MOHATUI, HANPYMep, CBA3b BECHBI,
neta, 0CeHn 1 3MMbl CO BpeMeHeM roaa.

PopoBble cBa3n n3obpaxatoT rpaduyecky B BUAe «Beepay Unm «aepesa» 6e3 cTpenok (pucyHok A.1).

Mpumep 13 ISO 704:2009 (5.5.2.2.1)

Bpema roga

BecHa NeTo OceHb

PucyHok A.1 — padmnyeckoe npeacTaBrieHne poAoBON CBA3N

A.3 MapTuTnMBHaA cBA3b

MoAgYMHEHHbIe NOHATUSI B paMKax OJHON MepapXUyeckoi CUCTEMbl ABMNSIOTCA YacTbio CYyNnepopANHATHOTO MOHATUA, Hanpumep,
BECHa, NeTo, OCeHb W 31Ma MOryT GbiTb onpeAeneHbl Kak YacTu rofa, U He[onyCcTMMO ONMpeaensTh Kak YacTb roja XOpoLUyk norogy
(opHa 13 BO3MOXHbIX XapakTepucTuK neta).

MapTuTuBHbIE OTHOLLEHWSA n3obpaxatoTcs B BUAe «rpabenb» (pucyHok A.2).

Mpumep 13 ISO 704:2009 (5.5.2.3.1)

on

BecHa JleTo OceHb 3uma

PucyHok A.2 — Npadhmyeckoe npegcraBneHme NapTUTUBHON CBA3K

A.4 AccoumaTuBHas CBsi3b

AccoumaTrBHbIE CBSI3U He CTOMb 3KOHOMHbI, Kak POAOBUAOBbLIE WM MapTUTMBHLIE, HO OHM MOMOraloT OMpeaenuTb NPUpPOAY
B3aMMOOTHOLLUEHUIA MeXay OBYMS MOHATUSIMW B paMKkax CUCTEMbl MOHATUWA, Hanpumep, NpUYMHa W CreacTBue, OeWiCTBUE U MECTO,
[eiicTBUE M pesynbTaT, MHCTPYMEHT 1 DYHKUWS, MaTepran v NpoayKums.

AccounaTrBHble CBS3U n3obpaxatoT B BuAe OHON YepTbl CO CTPESIKON Ha KaXAOM KOHLE (pucyHok A.3).

Mpumep 13 ISO 704:2009 (5.6.2)

26 PucyHok A.3 — Npachnyeckoe npeacraBreHne accounaTyBHOM CBA3M



IeTo

ConHue

MnagaHwe

A.5 lnarpamMbi NOHATUM
Ha pucyHkax A.4 — A.16 npecraBneHbl AvarpaMMbl MOHATUIA, HA KOTOPbLIX OCHOBLIBAOTCA MpegMeTHble rpynnbl pasgena 3

HacTosiLiero cTaHgapTa.
OnpeneneHnsl TEPMUHOB MOBTOPSIIOTCS, HO MPUMEYaHUS K HUM Ha PUCYHKaxX HE NpUBEAEHbI, MO3TOMY PEKOMEHAyeTcs

obpatllaTbest K pasgeny 3 Ans 03HAKOMIEHUS C MPUMEYaHUSMU.

Nuuo (cnosape)
OTgeneHbIA YeNoBEK

MonHomMoumnA no
KoHpUry paunm (3.1.5)

Nuue unu rpynna nuy, obrnagaowux
HEOBXOAUMBIMU NOMHOMOYUAMU, HA
KOTOPbIX BO3NOMEHA CTERETCTBEHHOCTE
NoO NPUHATAIO PELEHNA O

KOHCbUrypaumum

Buicwee pykosoacteo (3.1.1}
Nuue wnu rpynna nioasn,
OCYLUECTBNAILLNX PYKOBOACTBO W
ynpaeneHne opraHn3aumnen Ha
BbICLLEM YPOBHE

Y

KoHcynbTaHT no cucteme y BoeneyeHue (3.1 -3)6 MpepacTaguTens Mo
MeHeKMeHTa KayecTBa (31 2) HacTune B ABATEerNnbHOCTW, CODBLITUKA yperyanOBaHMIO CMOPHLIX
M cuTyaunn
eonpocoe (3.1.6)

Tnup, okasabiBalolWee KOHCYNETaLUUU |
NpeAocTaBNAIKLLSE PEKOMEHAALIMN 1
UHChopMaLMIo, NoMorakcLyue
OPraHn3agumn npr CO3aaHMN CNETEMB
MEHEAMMEHTA KAauecTBa

Nwvuo, HasHaveHHoe MYCB-
nNpoBalAEpOM, ANA CkaszaHua
NOMOLLW CTOPOHAM B PELUEHUN
CNOPHBIX BONPOCOB

Baaumopeicteue (3.1.4)
BoeneueHune 1 BKNAA B ASATENEHOCTL
ANA AOCTIKEHNA 0BLLMX Leneh

PucyHok A.4 — 3.1 TMoHATUS, OTHOCALLUMECS K KaTErOpun «NULIO UK NIogn»
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Opranuzauusn (3.2.1)

Jnyo nown rpynna niogen, CBA3AHHbIX onpegeneHHbIMW
OTHOLUEHWAMM, UMEIOLWNX OTBETCTBEHHOCTD,
NOMHOMGYUA 1 BEIMOMHAKILMX CBOW (HYHKLUKM 4N8
ACCTMKEHWA CBOUX Lenei

Cpepna opraHnzaumm (3.2.2)
Co4yeTaHne BHYTREHHNX 1
BHELWHUX dXakTopoB, KOTOpoEe
MOPKET OKa3biBATb BNUAHUE HA
noaxca OpraHnsaumnm K
NOCTAHOBKE U JOCTUXKEHUID ee

uenen

MeTponorvyeckan dyHKUMA (3.2.9)
DyHKUMOHANbHaA 4UHMLA C
aAMUHACTPATUEHON U TEXHWMECKOW
OTBETCTBEHHOCTLIO 32 onpedengHue u
BHELPEHWE CUCTEMBI MEHEOXMEHTA

W3MEPEHHNA

3auHTepecoBaHHas cTopoHa (3.2.3)
ﬂHLlO WNKW cpraHu3adua, KoTopble MOryT
BO34EACTBOBATL HA ocyLleCTBNEHWE
ASATENBHOCTW NN NPUHATUE pPELLEeHKA, BeITh
NOABERHKEHHEIMK NX BOZOSNCTBMD UMW
BOCNPUHUMATDL cebn B kaqecTee nocneaHux

Accoumauusa (3.2.8)
OpraHuaayus, YneHaMmn KOTopoi
ABNAKTCA ApPYrve opraHn3auun
unwn nuua

nOTPEGVITerIb (324) MNocTaBwuk (325)

Nnuo unu opraHuaauus, kKoTopble OpraHnsaums, NpeLocTaenAKLan
MOTYT NofyyYaTh WKW NoAydaloT NPOAYKLIO UAM yCryry
NPOAYKLIWKD UK YCAYTY,
npeAHasHaqYeHHele unn Tpebyemble
3TUM NULOM UNU OpraHn3aynen

BHewWwHui nocTaBwmk {3.2.6) NyCB-npoBaigep {3.2.7)

MocTaBwmK, HE ABNAKWMWACA YACTbIC Nuyo nnun opraHn3auyus,
OpraHu3aLmMm opraHuayLWas 1 BLINONHAKLLAA

NpOLECC YPEryNMpoBaHUA CNOPHEIX
BOMPOCOB BHE OpPraHu3aLmm,
YNPaBnsaoLwas um

PucyHok A.5 — 3.2 ToHATMSA, OTHOCSILLMECS K KaTeropun «opraHsaumsi»

PucyHok A.6 — 3.3 MoHATUS, OTHOCALLMECS K KaTeropum «AesTenbHOCTbY
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HewncTteure (Cnoeapb)
BeinonHeHue yerc-nubo

Ynyuwenue (3.3.1)
OencTBrA N0 yNyHWEHNG
pesynLTaToB AeATENbHOCTK

MocToaHHOe yny4yweHue (3.3.2)
MoBTOPAKWAACH AEATENBHOCTL NO
ynyulWeHWH pe3ynbTaToB AeATenbHOCTH

MeHegpxkmeHT npoekrta (3.3.12)
[TNaHMpoBAHWME, OPrAHM3AUMA,
MOHWTOPWHN, YNpasneHue 1
NpPeA0CTaBNEHNE OTUETHOCTH NO BCEM
acnekTam NpoeKTa, a TaKe MOTURaLUA
BCEX BOBNEMEHHLIX B AOCTHHEHWE
uenen npoekta

KayecTBy

MeHenxmeHT (3.3.3)
CKoOpAWMHAPOBaHHAA
OeATENEHOCTEL NO PYKOBCACTBY U
YNPABNEHWK: OpraH13aumnein

MeHempxMeHT kavecTBa (3.3.4)
MeHe,U.)KMeHT ARPWMEHWTENEHO K

Aedicteue {3.3.11)

HawnmeHbLwui
MAEHTUDULMPOBAHHBIN aNEMEHT
paboT B NpoexTe

YnpaeneHue usmeHeHusamu (3.3.10}
JeRcTRUA NO yNpaBneHWC BLIX0A0M NOcne
oYULMANBHOIO 04,00PEHUA MHACPMALMA O

KOHpUrypaummn npoayKLm

O6bekT KoHdurypauum (3.3.13)
ObBEKT KOHDMIYPALMH, KOTORBIA
obecneqnBacT BLINOMHEHWE KOHEUHOW

DyHKUMK

MeHempkMeHT KOHtUrypauun (3.3.9)
CKOOPAVHMPOBAHHARA ASATENEHOCTD,
HanpaeneHHasa Ha hopMHUPOBAHME K

yNpaeneHue KoHgmrypauuen

OBecneyeHUe KavyecTBa
(3.3.6)

YacTb MEHEAKMEHTA
KaveCTBad, HanpaeneHHaa Ha
CO3AaHUE YBEPEHHOCTH, YTO

TpeboBaHnAa K kadecTsy ByayT
BEIMNOMHEHB!

MnaHupoBaHne
KadecTBa (3.3.5)
YacTe MEHEAXKMEHTA KAYECTBRA,
HanpaenéHHaa Ha
YCTaHOBMNEHWE Lienen B obnactu
KauecTRa M ONPEAENAKLLas
He0HXOAUMBIE ONEPALMOHHbIE
NPOLECCH M COOTBETCTBYOLLME
peCypChl 4NA 4OCTUHKEHWUA
Lened B obnacTn KayecTea

YnpaeneHue
KayecTBOM (3.3.7)
YacTe MEHEAXMEHTA

KayecTed, HanpaBneHHAaA Ha
BbINONHEHWE TReGoBaHWA K
KayecTBy

YnydweHue kayecTBa
(3.3.8)

YacTe MEHEKMEHTa
KaveCTBad, HanpaeneHHaa Ha
NOBbLILIEHWE CNOCOBHOCTU
BLINONHWTL TPEGOBAHMA K
KavecTBy
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Mpoueaypa (3.4.5)
YCTaHOBNEHHBIA CNOcoh
OCYLUECTBNEHUA

ABATENBHGCTA WNK -— .
npouecca

MpoexT (3.4.2)
YHUKanbHLIA Npouecc,
COCTOSLUMA U3 COBOKYMHOCTH
CKOOPAVRUPOBAHHBIX W
yOpaBnseMblX BNLCB
AEATENBHOCTN C HAYANEHOW 1
KOHEYHOW faTamu,
NpeaANPUHATEIR 408 4CCTKEHNA
Lenun, COOTBETCTBYKLEN
KOHKPETHBIM TpeBoBaHuAM,
BKNOYAA OrpaHuYeHUA no
CpoKam, CTOMMOCTU U pecypcam

CosgaHue cucTeMbl
MEeHeKMEHTA KavecTBa (3.4.3)
Mpouecc paapaboTku,
ACKYMEHTUPOBAHWA, BHEAPEHWUA,
ofecneveHns GYHKLUMOHUPOBAHKUA 1
NOCTOAHHOTO YNnydlUeHUA CUCTeMEI
MeHeAXMEHTA Ka4YecTBa

Mpouecc (3.4.1)
COBOKYNHOCTE B3AUMOCEA3aHHBIX
u(nnn) B3aMMOAEACTBYOLNX
BUAOB ASATENBHOCTH,
VCNonb3ylowne BXoabl ANA
NONY4YSHUA HAMEYEHHOMQ

pesyneTara

Mepepava npouecca (3.4.6)
3aknioyeHue cormaleHus, 8
COOTBETCTBUN € KOTOPLIM BHELLHSS
OpPraHn3aumn BeINCNHAET YacTb
chyHKUMM UNK npouecca
opraHulayun

KoHTpakT (3.4.7)
ObAzbiBaolwee
cornalwerue

MpoekTUpoBaHWe K
paspabotka (3.4.8)
CoBOKYNHOCTE NPOLECCOB,
npeobpaszyiownx TpeboBaHuna K
oftekty B Bonee geTantHule
TREDOBaHWA K ITOMY 0DBLEKTY

MpuobpeteHne
KOMNEeTeHTHoCTU (3.4.4)
HDOHECC AOCTMXEHWA KOMNETEHTHOCTH

PucyHok A.7 — 3.4 ToHATUS, OTHOCALLMECS K KaTErOpUM «MpoLLECC»

PucyHok A.6 — 3.3 MNMoHATUS, OTHOCALLMECS K KaTeropun «AesiTeNbHOCTbY
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Cucrema (3.5.1)
COBOKYNHOCTL
B3aUMOCBA3AHHBIX W{nNn)
B33aMMOAENCTEYHOLLIMX
3NEMEHTOB

Wndppactpykrypa (3.5.2)
CucTema 35aH1A, COOPYMEHUIA,
WHXEHEPHBIX CETEW,
obopyaoeaHua, a Takke
CTPYKTYP, NMEeACCTABMAIGLLNX
yenyrn, HeoBxoguMelx Ans

OYHKLMOHWU POBAHUA
opraHvsauum

Cuctema MmeHeaxmMeHTa (3.5.3)

COBOKYMNHOCTE B3aUMOCBA3AHHBIX UMW MeTponor“qecKoe NnoAaTBe pxAeHne

RIAVMO/BMCTRYIGLIUX INEMEHTOR NPUroAHOCTKH (358)
OPTAHMIALIAN AR PAIPABOTKM COROKYMHOCThL ONEPaLUi, NPOROAUMEIX C
NOMUTIK, UEMER 1 NPOLIECCOB ANA LEnkio 0BECNEYEHNs COOTBETCTBIS
Ycnoeua TpyAa (3.5.5) LOCTUKEHNS GTUX LENel M3MEPHTENEHOMO 0GopY0BaHUA
COBOKYMHGCTb YCIOBMIA, B TPeBOBAHNAM K 8ro NPesNoNarasMomy

KOTOPLIX BEINONHACTCA paﬁoTa HCNONb30BAHUIC

CvcTeMa MeHeRMeHTa

namepeHun (3.5.7)
COBOKyl‘IHOCTb B3aUMOCBAIAHHbLIX
mnu BSHVIMD,ELEFICTB)IK)LLWIX
ANeMeHTOB, Heoﬁxo,uanlx Aanda
ACCTUHEHNA METPONOMMYECKoro
nogTeepaeHUa NpUrogHoOCTU N
ynpaeneHua npoueccamn U3MepeHUA

Buaenwe (3.5.10)

Muccusn (3.5.11) Crpaterus {3.5.12)

CTpemMneHve K Tomy, MNpeaHadnaveHns MrAaH 40CTHHEHHS
YeM OpraHnaauna CywecTBoBaHWA ﬂonrocpquoﬁ Unu
XQUET CTaTh, opraHuaaLmu, afiwed uenu
ChoOpPMYNUPOBAHHOE cOpMYyNUPOBAHHOE
BbICLUWM BLICLIMM
PYKOBOACTBOM PYKOBOACTBOM

NonuTtuka (3.5.8)
Hamepenus u HanpaeneHwe
opraHnsaumm, ohuumnansHo

cipopmMmynmpoBaHHbIe ee
BLICLIWM PYKOBOACTBOM

CucTeMa MeHeXKMeHTa
kavecTea (3.5.4)
YacTb GUCTEMBI MEHEAKMEHTA
NPUMEHUTENBHO K Ka4eCTBy
MonuTuka B 0BnacTu
kadecTBa (3.5.9)
I'Ionmmna, OTHOCALLAACA K
KaqecTey

PucyHok A.8 — 3.5 lMoHATUs, oTHOCALMECS K KaTeropum «cucreman
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Ob6bekr (3.6.1)

Yro-nubo
BOCMPUHUMAEMOE UMK
Boobpaxaemoe
KauectBo (3.6.2) WHHoBaumun (3.6.15) Mpapaumsn (3.6.3)
CTeneHb COOTBETCTBUA HoBBIA N M3MeHeHHBIR 00ObEKT, Kateropua unu knace,
GCOBOKYMHQCTW NPUCYLYX CO34a0LW KA UNK COOTBETCTBYIOLUWE PA3NUYHBIM
XapaKTepucTuk obbekTa nepepacnpeaenawWmWi LEHHOCTE TpeBoBaHNAM k OOBEKTY, UMEIOLLEMY
TpefoBaHnam 0AWHaKoBoE hyHKUMCHaNLHOE
nNpUMeHeHne

)

TpeboraHue (3.6.4)
MNoTpefHOCTE NN eXRUEAHWE,
KOTOPOE YCTAHOBNEHA, 00bIMHO
npeanonaraeTcs WK ABNAETCs
0fA3aTENBHBIM

TpeboeaHue K KadecTBy (3.6.5)
Tpe6OBaHMe, OTHOCALLEECA K Ka4yeCTBy

CooTeeTcTBHE (3.6.11)
BoinonHenue TpebosaHunAa

HecooreercTBMe (3.6.9)
Hegbincnuenue tpeGosaHus
3aKoHoAaTeNnbLHOe
TpetoraHue (3.6.6)
QObazatensHoe TpeboBaHue,
yCTaHOBNEHHOE
33KOHOAATENLHBIM OPTraHoM

OedbekT (3.6.10)
HecooTtBeTCTBME, CBA3SAHHOE C
npejHazHa4YeHHBIM UNKu
YCTAaHOBNEHHLIM

BoamoxHoCTb (3.6.12)
CnocofGHocTe 0ObeKTa
NoNyvUTh BLIXOJ, KCTORBLIA
OyaeT COOTBETCTBOBATL

HopmMmaTuBHOE NpaBoBOe
TpeboBaHue (3.6.7)
Oba3zatensHoe TpetGoBaHue,

NCNONB30BAHNEM TpeGoBaHUAM K 3TOMY YCTAHOBNEHHOE OPraHom,
BbIX0AY YNONHOMOYEHHBLIM
33KOHOAATENBHEIM OpPraHoM
)
HagexHocTb (3.6.14) MpocnexuBaemoctk (3.6.13) WHchopmaLus o
CnocobHocTe BoamoxHOCTE NnpocneauTs KOHM aunm
(hYHKLMOHMPOBATE KaK W UCTOPUIO, NPUMEHEHNE UNK rypau
KOrAa HeoBxoaMMo MECTOHAXOMOEHNE 0BbeKTa npoAykuum (3.6.8)

TpeBoraHve unK Apyran
WHChopMaLuua no
NPCEKTUPOBAHNID,
NpOW3BOACTRY, BEPUUKALMK,
HYHKUVOHUPGBAHWKD W
afBCny»1MBAHMK NPOAYKLMWA

PucyHok A.9 — 3.6 lMoHATus, oTHOCSILIMECS K KaTeropum «TpebosaHue»
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Pesynerart (cnoeape)

Puck (3.7.9) Buixopg (3.7.5) ApdrektneHOCTL (3.7.10)  PesynbraTMBHOCTE
Bnusiime Peaynetat CoaTHoweHHe Mexay (3.7.11}
HEONPEAENEHHOCTH npouecca ACCTUTHYTBIM PE3YNETATOM 1 CreneHb peanusaumm
MCNONE30BaHHBIMM PECYPCAMM 3ANNAHUPOBAHHO

DEeATENbHOCTH 1
AOCTHXEHUA
AaNNAHUPOBAHHLIX
pesynsTaTos

P93yanaTb| YCnyra (377) npop‘yku“g (376) Lene (371)
AeATensHOCTH (3.7.8) BoIX0a, cpraHuzaumm ¢, BbIxoA opraHvaaumu, Pesynbtar,
HMamepumeli uTer no KpanHe! Mepe, GAHNM KOTOPBIA MOXET BbiTh KOTOPBLIA ADM¥MEH
AercTerem, obAsaTensHO npouaseneH 6e3 kakoro- ObITb AOCTUIHYT
OCyLUeCTBNEHHEIM NP nubo B3aUMOAENCTBUSA
B38MMONS8NCTBNN MENAY OPraHn3auneid u
opraHn3auyumn n noTpeburenem
neTpeduTens

Ycnex (3.7.3) Uene B8 obnactu
Doctkerue Lenu KavecTea (3.7.2)
Ll.em, B OTHOLUEHIWA

Kadectsa

YcTonumBeIn

ycnex (3.7.4)
Ycnex Ha NPOTSDKEHUN
onpeaenerHoro
neproja BpemMeHu

PucyHok A.10 — 3.7 MoHATUS, OTHOCALMECS K KaTeropun «pesynbTaTtbl»

PucyHok A.11 — 3.8 MNoHATUA, OTHOCSLLMECS K KaTeropum «A4aHHble, MHopMaLms U AOKYMEHTbI»
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DaHHble (3.8.1)

dakTel 00 0GbekTe

HHdpopmauun (3.8.2)

‘ 

O6bekTHBHOE
3HauMMbIe AaHHbIe cBvageTenLcTeo (3.8.3)
Hanubie, nogTeepa@aKwne
[ Hanu4yne unu ICTUHHICTE
yera-nuda

WHpopmaumoHHan
cuctema (3.8.4)
CeTb kananos obmena

AokymeHT (3.8.5)
WHdopmaumsa u Hocutens,
Ha KOTOPOM 3Ta

Y

Bepudhukauua (3.8.12)

Banuwaauua (3.8.13)
MoaTeEpPHKAEHWE,

MoaTEepKAECHWE,
nOCPEACTBCM NPEACTABNEHNA NAcCPeENcTEOM
WHhopMaUmMei, vHdbopMauma 0BLEKTUBHBIX CBMAETENLCTR, npeacTaBneHus
ncnonb3yeman B npeacTasneHa TOrQ, YTC YCTAHOBNEHHLIE
opraHuzauun

Cneundcpuraumsn (3.8.7)

3anuck (3.8.10)
NOKYMEHT, coaepxalumuin
OOCTUTHYTbIE PE3YNbTaThl

OBLEKTUBHLIX CBUAETENLCTE,
TOro, UTo TPeboBaHMA
npegHasHaqeHHble Ans
KOHKPETHO
MCNonNL30BaHWA N
NPUMEHEHUSA, BLINONHEHI

TpeboBaHus Guinu
BbINOMHEHbI

[JokymeHr, MM1 CBWAETENbCTEA
yCTaHaBnueaoLWwmn OCYLIECTBNEHHON LLoKyMEHTMpOBaHHAS
TpebosaHua AEATENBHOCTW

PykoBoacTBO NO

KkavyecTByY (3.8.8)

Cneundukauma Ha
CUCTEMY MEHEAMXMEHTA
KA4ecTea OpraHusauunn

MNnan kavecTtea (3.8.9)
Cneuuchukams,
onpeaenskas Kakue
npoueaypel U
COOTBETCTBYIOWME PECYPCHI
KOTAA WU KEM A0NKHE
MPUMEHATBECA B OTHOLUEHWI
KOHKPETHOrO 06beKTa

KoHkpeTHan cuTyaums (3.8.15)
MpeameT nnaHa KauecTsa

uHchpopmaums (3.8.6)
WMHchopmaumnsa, KOTopas AonxHa
YNPaBMATLCA W NOAAEPHMBATHCA
OpraHu3aumnen, n HOCUTENb, KOTOPLINA ee
COLEpXUT

OT4yeTHOCTR O cTaTyce
koHurypaumm (3.8.14)
3anucK 1 OTHETH B
YCTaHoBNEHHOWN hopme o6
MHOpPMaLIK Q
KOHMIYpaLWN NPOAYKUMN, O
CTaTyce NpeanomeHHbIX
WNAMEHEHUW 1 COCTOSHUN
BHEZ PEHWA 04,06peHHBIX
W3MEHEHMWIA

MNnaH MeHegKMeHTa
npoekta {3.8.11)
LokymeHT,
YCTAHABNUBAKLWMA 4TO
HEOBXOAUMO ANA AOCTUKEHUSA
uenei npoekTta



O6patHana ceBazk (3.9.1)
MHeHMﬂ, KOMMEeHTapuin
1 BbIPAXEHUA
3aWHTEPECOBAHHOCTU
B NPOAYKUWK, YyCNyre Unu
npouecce ob6paboTku
NpeTeH3nin

MpeTeHaus (3.9.3)
BoipaxeHne opraHnaaumm
HEey0BNETBOPEHHOCTH 8¢

NPOAYKUMER WK YCIYroW, Unu
HENOCPeaCTBEHHO NPOLECCOM
ynpaeneHnsa NpeTeHanaMu B
CUTYAUMAX, [OE SEHO UK HEABHO
OKUAAETCA OTBET MW PELUEHWE

MoTtpetutens (3.2.4)

ObcnyxuBaHue
notpebutens (3.9.4)
B3avmopeicTBME OpraHM3aumnmn
[ n(}TpeﬁwTeneM H4d BCex
CTaaunax *M3HEHHOro UMKnNa
NPOAYKLUMM MNW YTy

Cnopueiid eonpoc (3.9.6)
Hecornacue ¢ npeTeHzuai,

nepeaanHoe MNYCB-
nposanaepy

roCT P NCO 9000—2015

YO OBNETBOPEHHOCTL
notpedutens (3.9.2)
BOCI‘IpMHTlfle nOTpeGHTEJ'IeM cTeneHW
BbINCMHEHWA ero ommnauwﬁ

MpaBuna QOCTUXKEHWA
YOOBNETBOPEHHOCTH

noTpebutenna (3.9.5)
Ofelanvs, 4aHHble noTpebuTeno
opran:sauweﬁ OTHOCUTENEHO ee
NOBEAESHUS, HANPABNEHHOMO Ha
TNOBLILLEHUE ¥/ 0BNETBOPEHHOCTH
noTpebuTens, n COCTBETCTBYHWNE
Mepk! MX ofecnedeHus

PucyHok A.12 — 3.9 ToHATHSA, OTHOCALLMECS K KaTeropum «noTpebutenn»

PucyHok A.11 — 3.8 MNoHATUA, OTHOCSLLMECS K KaTeropum «A4aHHble, MHopMaLms U AOKYMEHTbI»
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Xapakrepuctuka (3.10.1)

OTnuyUTensHOE CBOWCTBO

XapakrepucTnka
kauecrtsa {3.10.2)
Mpucywan ofbexTy
XapaKTepUcTUKa, OTHOCALWAACA
K TpeboBaHnIG

KoHdurypaumn (3.10.6)
BaaumocesaszaHHble
PYHKLUMOHANBHBIE U (HU3UYECKNE
XAPAKTEPUCTIKA NPOAYKLMI U1
YCNyry, yCTAHOBNEHHBIE B
WHCDOPMALIMK O KOHPUTypaLK

Yenoeeveckun thaktop (3.10.3) npoayKkLnm
XapakTepucTuka, NPUCYLLAan nuuy, i
KOTCPOE MMEET BITMAHME Ha
paccmaTtpueaemelii 00beKT
MeTponornyeckas
xapakrepuctuka (3.10.5)
XapakTepuCTHKA, KOTOPAA MOXET
NOBNWATL Ha pe3ynbTaThl
M3MEPEeHNA
KomneteHTHOCTL (3.10.4) Y
CnoceBHOCTE NPUMEHATE 3HAHWSA
1 HABLIKN ANS JOCTUHKEHUA Basoean koHdurypauua (3.10.7)
HaMe{EeHHbIX PE3yNLTATOR YTBEpKAEHHARA UHThopMALMA O

KoHUrypaLmu NpogykLmmn, B KGTOPOR
YCTAHOBMNEHb! XapakTePUCTUKI NPOAYKLMW
MK YCIYTY, OTHOCALLMECH K YKa3aHHOMY
MOMEHTY BPEMEHU, U UCNCNbL3YEeMan B
Ka4eCTBE CChINIKW HA BCEX CTaavsx
MU3HEHHOTO LMKINA NPOAYKLMA UK
ycnyru

PucyHok A.13 — 3.10 MNoHATUSA, OTHOCALLMECS K KaTEropumn «XxapakTepucTUKN»
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OnpepeneHue (3.11.1)
AeicTBrUA N0 YCTAHOBNEHUID
oaHon nnu Bonee

XAPAKTEPUCTUK W BEMNUYMH 3TUX
XapaKTePUGCTUK

Y
AHanuz (3.11.2)  Monutopuur (3.11.3)  WamepeHwe (3.11.4)

KonTpons Ucneiranue (3.11.8)
OnpeaeneHine Onpenenexune ctaTyca MNpolece onpeaeneHun (3.11.7) OnpeaeneHne
NPUro4HACTH, CUCTEMBI, MPOUSCCA, BEITNYMHBI Onpegenarve GCOOTBETCTBMA
24eKBaTHOCTK nnn NpoayKUnK, YCIyT v i COOTRETCTEIS Tpebosannam ans
PE3IYNLTaTUBHOCTH ABATENBHOCTK KOHKPETHCTO
5 YCTAHOBMEHHBIM P
o0bekTa AnA npeanonaraemero
TpeboBanuam pea
AOCTUXEHWA } MCMONL30BAHKUA UMK
YCTAHOBNEHHLIX Lenen NPUMEHEHWA

OueHKka
npoasvKeHua (3.11.9)
OueHKa NpoaBUKEHUA K
AACTIKEHUK) Leneid
npoekTa

Y
Mpouecc namepenusa (3.11.5)
COBOKYNHOCTE CNepaumi,
NPOBOAUMBIX C LIEMbI ONPEAeneHns
3HAYEHMS BENMWHMHBI

NamepuTensHoe obopyaosadue (3.11.6)
Cpenctsa U3aMepeHuin, NPorpaMmMHblie CPEACTEA,
3TaNOHbI, CNPABCYHLIN MaTepuan,
BCNOMOratenkeHaaA annapaTtypa unu ux
KOMBUHAUWA, HeoDX0AUMEIS AN Npouecca
M3MEPREHWsA

PucyHok A.14 — 3.11 [NoHATKA, OTHOCSALLMECSH K KaTeropum «onpegeneHne»
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HencteBue (Cnoeapb)
JelcTBre ANA AOCTVHEHWA

yero-nnbo
NeicTaue, JencTene no
OTHOCALLUGECH K OTHOLLIBHUIC K
HecooTBetcTRmip | MPOAYKUMM MM
ycnyre
Mpepynpexaatowee Mepepenka (3.12.8)
aencteune (3.12.1) HeicTeMe, NpeanpUHATOS B
OeicTBME, NpeanpUHATOE ANA QTHOLLEHUA HEGOATBETCTRY LN
YCTPAHEHUA NPUYUHBI NPOAYKLWAA WM yCNyrn 4ng T1oro,
NOTEHUWANBHOIO HECOOTBETCTBUA yToOkLI OHA COOTBETCTBOBANA
WNW ApYroi noTeHUnansHo TpeGoBaH1AM
HEXENATENBHOA CUTYaLmnu
Koppenupyélﬁ;qze AeAcTBME PemonT (3.12.9)
. (3.12.2) HencTene, npeanpuHaTOS B
AeicTene, NPeANPUHATOR ANA OTHOLIEHAW HECCOTBETCTBYIOLIEH
YCTPAHEHUS NPUHUHG NPOAYKLMA MW YCRYTA ANS TOMO,
HECOCTBETCTBMA N MPEAY NPEHNSHUA Y106l CAENATE €& NPMEMINEMOW ANA
€0 NOBTORHOTD BO3HWKHOBEHWA NpeAnoNaraeMora UCMonb3oBaHNsA
Koppekuws (3.12.3) Mepesog B 0Tx0abI (3.12.10)
Heuctsve, npegnpuHaToe Ans JelcTBrne B OTHOWEHUK
ycTpaHeHus oGHapyseHHero HECOOTBETCTBYHOLWEN NPOAYKLMK
HECOOTBETCTRMA unw yenyrn, npeanpuHAToe AnA
NpeaAoTBPaLEHKNA e
PazpeweHue NepBOHAYaNEHOrC NPeANoNaraeMoero
WameHenwe rpagaumm (3.12.4) (cnosapb) WCNONb30BAHNA
CMeHa rpaaanim HeCoOTBETCTBYHOLEN JeACTBME N0 HAZSMEHMIO
NpCAyKLMA UKW YCYTW ANA Toro, OthLMENEHEIMM
uToBkI OHa COOTBETCTBOBANa NOMHOMOYHEMM
TpeBoBaHUAM, OTJINYHBIM OT
MCXOAHBIX TPeSoBAHWA
PazpeweHue Ha PaszpelweHve Ha Buinyck (3.12.7)
oTKnoHeHue (3.12.5) oTcTynneHue (3.12.6) Pa3spelleHue Ha nepexos K
PazpewaHne Ha Monone30BaHVe Pa3pelweHne Ha oTCTynneHue ot CNeaywLen cTaann npouecca
UMK BLIMYCK NPOAYKLMA ANU MCXOAHBIX YCTAHOBMNEHHBIX WNu K CNEAyIoWemMy npouecey
YCNYTW, KOTOPLIE HE TpeboBaHWA K NPOAYKLMK UMK
COOTBETCTBYIOT YCTAHOBMEHHBIM YCIyre, BblAAHHOE A0 UX
TpeBoBaHUAM coagaHua

PucyHok A.15 — 3.12 MNoHATKSA, OTHOCALLMECH K AEACTBUSAM

PucyHok A.16 — 3.13 MoHATWSA, OTHOCSALLMECS K KaTeropum «ayauT»
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AyauTt (3.13.1)
CUCTEMATUYEGKMA, HEZABUCUMBIA W
AOKYMEHTARYEMBIA NPOLIECC NONYYEHUA OOLEKTUBHBIX
CBWAETENBCTB M WX OBLEKTMBHOIO OLEHWBAHWA ANA
YCTAHCBNEHNS CTENEHU COOTBETCTBUA KPUTEPUAM

ayauTa
KomnnekcHeid ayauT (3.13.2)
AYAUT, NPOBOAVUMBIA B OAHOR CoBMecTHbIW ayauT {3.13.3)
NpoBEPAEMON OpraHn3aLmy ANA ABYX AyAWT, NROBOAVMBINA B OAHOM
1 BONBE CUCTEM MEHEKMEHTE NPOBEPASMOIl OPraHNIaLIMN ABYMS U
0/IHOBPEMEHHO

Gonee NPoOBEPAKILLIMMK
0praHA3aUMsIMIA OHOBPEMEHHO

MNporpamma ayauta (3.13.4)
COBDKyI‘IHDCTb 0AHOM 1Ny
HECKONBKUX ayaduTos,
3daNNaHUPOBAHHBIX HA KOHerTHI:IIﬁ
nepuoa BPpeMeH U HanpasneHHLIX
Ha AOCTMKEHWE KOHKPETHOM Lenn

3akazumk ayauTa (3.13.11)
Oprannaauma unu nuuo, O6nacTe ayguTta (3.13.5)
3aKasasliee ayaur OBGbeem n rpaHnubl ayanta

Mnan ayaura {3.13.6}
OnucaHne AenTeneHOCTH U
OPraHU3aLMOHHBIX MEPCMPUATUHIA
no NPOBEAEHUIO AYAUTA

K 3137
MpoBepaeman opraHusaumna (3.13.12) puTepun ayaura ( )

COBOKYNHOCTE NONUTUK, NpoLEaYp
OpraHn3auus, NoABepranLLanca ayanty “nn TPeBOBAHMIA, UCNOMNLIYEMbIX

ANnA CONOCTABNEHWA C HUMK
0GbEKTNBHBIX CBUAETENLCTB

. Mpynna no ayauty (3.13.14) CeungeTtenbcTBo ayguTa {3.13.8)

Conposoxaatowmi (3.13.13) OnMH UMK HECKOMLKO MALL, 3ANNCH, RANOKEHNE (HAKTOB NN 4PyTas

Nuuo, HasHavaemoe NposepAEeMOoid NPOBOASALLMX YAWT, NPy WHPOPMALINA, KOTOPLIS CBA3AHLI C
GpraHn3advuen ana OKadaHuAa

HeoOX0AMMOCTI NOAASPKUBACMBIX KPUTEPUAMUW ayouTa W ABMSIOTCA

NOMOLLK FpyNNe No ayauTy TEXHNYECKMMW 3KCNEPTAMM BEPUHULMPYEMbIMU

Habniogenus ayaura (3.13.9)
PesyanaTbl CUEHWBAHWA COGpaHHbIX
CBUALTENLCTB ayAnuTa NQ GTHOWEHUIO K
KPUTEPUAM ayanTa

AynuTtop (3.13.15)
Ilvuo, nposogawee
ayaut

Texuuyeckuii akcnept (3.13.16) Habrmogarens (3.13.17)  3ainloveHue no pesynesraram
VLG, KOTOPOE NPeAoCTABNSET Nuua, conposoxpatowee ayauta (3.13.10)
CNEeUMAnbHBIE 3HAHWA MMW ONBIT rpynne rpynny ne ayamry, HO He BeIxoa, ayauTa nocne paccMoTpeHUA
no ayauTy ABMALEECH ayanTopoM Lienei ayanta n Bcex HabnwogeHui
ayguTa
AndaBuUTHbLIM yKa3aTenb TEPMUHOB Ha PYCCKOM fi3blKe
aHanua 3.11.2
accoumauus 3.2.8
ayaut 3.13.1
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ayanT KOMNIEeKCHbIN

ayauT COBMECTHbIN

ayautop

Banuaaums

Bepudpukaums
B3avMoaencTeve

BUAEHWE

BOBIEYeHne

BO3MOXHOCTb

BOMPOC CMOPHbIV

BbINYCK

BbIXOA,

rpagaums

rpynnano ayauty

OaHHble

nencrevne

OencTBue KoppekTupytoLlee
AencTeue npegynpexpjaioLlee
necdpexr

[OKYMEHT

3akasyvKkayguTa

3aKnioYeHne no pesynbtatam ayauTa
3anuce

U3MeHeHne rpagauum
nsmMepeHve

WHHOBaLWS

nHdopmaums

nHdopMaLmsa AOKYMEHTUPOBAHHANA
nHdopMaLmsa 0 KOHUrypaummn npoayKumnm
UHpacTpykTypa

ucnbiTaHne

Ka4yecTBo

KOMMNETEHTHOCTb

KOHCYNbTaHT MO CUCTEME MeHeMKMeHTa KayecTBa
KOHTpaKT

KOHTpOMb

KOHpurypauus

koHdpurypaums 6azosas
KoppeKuus

KpuTepun ayauta
MeHe)KMEHT

MeHeXKMEHT KayecTBa
MeHeXKMEHT KoHdpurypaumm
MeHeXXMEHT npoekTa

mMuceus

MOHUTOPUHT

Habnopartens

HabnogeHusa ayauTa
HafieXXHOCTb

HecooTBETCTBME
obecneyeHve kayecTBa
obnacTb ayguta
obopynoBaHve n3mepuTenbLHoe
obcnyxuBaHne notpebuTtens
obbekT

0GbekT koHUrypaumm

onpepenexHve

opraHusaums

opraHusaums nposepsiemas
OTYETHOCTb O CTaTyce KoHUrypaumm
oLeHKa NPOABKEHMS

nepeBof B 0TX0AbI

nepepava npouecca

nepenernka

PucyHok A.16 — 3.13 MNMoHATMS, OTHOCALLMECS K KaTeropum «ayauT»
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3.13.2
3.13.3
3.13.15
3.8.13
3.8.12
3.14
3.5.10
3.1.3
3.6.12
3.9.6
3.12.7
3.7.5
3.6.3
3.13.14
3.8.1
3.3.11
3.12.2
3.121
3.6.10
3.8.5
3.13.11
3.13.10
3.8.10
3.12.4
3.11.4
3.6.15
3.8.2
3.8.6
3.6.8
3.5.2
3.11.8
3.6.2
3.10.4
3.1.2
3.4.7
3.11.7
3.10.6
3.10.7
3.12.3
3.13.7
3.3.3
3.34
3.3.9
3.3.12
3511
3.11.3
3.13.17
3.13.9
3.6.14
3.6.9
3.3.6
3.135
3.11.6
3.94
3.6.1

3.3.13
3.11.1
3.2.1
3.13.12
3.8.14
3.11.9
3.12.10
3.4.6
3.12.8
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nnaH aygura 3.13.6
nnaH Kayecrtsa 3.8.9
nnaH MeHegKMeHTa KayecTBa 3.8.11
nnaHnpoBaHue KayecTBa 3.35
noATBepPXAeHMe NPUrogHOCTU METPOSornyeckoe 3.5.6
nonuTuka 3.5.8
nonutuka B o6nactu ka4ecTea 3.5.9
MOSIHOMOYMS MO KOHdUrypaumm 3.15
NOMHOMOYMSI, pacnpeaerneHHbIe No ynpaBneHuto KoHgurypaumen (GONONHUTENbHbBIN TEPMUH AF1S «NOMHOMOYNSE

Mo KOHUrypaummn») 3.15
NocTaBLUMK 3.25
NOCTaBLUMNK BHELLUHWIA 3.2.6
notpebutens 3.24
npaBuna AOCTUXKEHUS YAOBINETBOPEHHOCTM NOTpebuTtens 3.9.5
npeacTaBuUTENb MNOYPErynnMpoBaHNOCNIOPHbLIXBONPOCOB 3.1.6
npeTeHans 3.9.3
npruobpeTeHne KOMMETEHTHOCTH 344
nposanaep (AONOMHUTENBHBIV TEPMUH ANA KMOCTaBLLMKY) 3.25
nposangep BHELLUHWI (JONOMHUTENbHBIN TEPMUH AN «BHELUHWA NOCTaBLUMK» ) 3.2.6
nporpamma ayaurta 3.13.4
npoaykums 3.7.6
NpoekKkT 34.2
NpoeKkTupoBaHne 1 paspaboTka 3.4.8
NpoCNexXnBaeMocTb 3.6.13
npoueaypa 3.4.5
npouecc 3.4.1
npouecc u3aMepeHusi 3.11.5
MYCB-npoBaigep 3.2.7
paspeLleHne Ha OTKITOHEHWE 3.12.5
paspelueHne Ha oTCTynneHue 3.12.6
pe3ynbTaTMBHOCTb 3.7.11
pesynbTaTbl 4EATENbHOCTN 3.7.8
pPEMOHT 3.129
puck 3.7.9
PYKOBOACTBO BbiCLUEE 3.1.1
PYKOBOZCTBO MO KayecTBy 3.8.8
CBUAETENbCTBO ayanta 3.13.8
CBUOETENbCTBO 06 BLEKTUBHOE 3.8.3
cBsA3b obpaTHas 391
cucrema 351
cuctema MHpopmaLmMoHHas 384
cucTtemMa MeHemXMeHTa 3.5.3
cucTema MeHe)KMeHTa U3MepeHui 357
cuctemMa MeHeHKMeHTa KavecTsa 354
Crny4awn KOHKPETHBIN 3.8.15
COBET MO yrnpaBeHnto KoOHUrypaumen (GONOMHUTENbHbIA TEPMUH AN «MOMHOMOYUS MO KOHUIypaLmmn») 3.15
co3laHne CUCTEMbl MEHEPKMEHTA KavyecTBa 3.4.3
COOTBETCTBUE 3.6.11
CONPOBOXAaoLLNiA 3.13.13
cneundukaums 3.8.7
cpefa opraHusauum 3.2.2
cTelikxonaep (4ONONHUTENbHBIN TEPMUH A5 «3aUHTEPEeCcOBaHHasi CTOPOHa») 3.23
CTOpOHa 3anHTepecoBaHHas 3.23
cTparterus 3.5.12
CYLLHOCTb (ZOMOMHUTENbHBIA TEPMUH AN «06BEKT») 3.6.1
TpeboBaHve 3.6.4
TpeboBaHue 3aKkoHoaaTenbHoe 3.6.6
TpeboBaHue K Ka4yecTBy 3.6.5
TpeboBaHMe HOpMaTNBHOE NPaBOBOE 3.6.7
yAOBMEeTBOPEHHOCTb NoTpebuTens 3.9.2
ynydlieHve 3.3.1
yny4LleHne KayecTea 3.3.8
yny4LleHne NocTosHHoe 3.3.2
ynpasreHne n3MeHeHnsaMun 3.3.10
yrnpaBrieHve ka4ecTBOM 3.3.7
ycnosus Tpyaa 355
ycnyra 3.7.7
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ycnex
ycnex ycTon4mnsbIv

hakTop Yenosevecknn

yHKUMST MeTpornormyeckas

XapakTepucTmka

XapakTepucTvKa Ka4yecTBa

XapaKTepucTuka meTposnormyeckas

uenb

uenb B obnacTu kayecTea

9KCMEepPT TEXHUYECKNIN

aneMeHT (JONONMHUTENbHBIN TEPMUH ANt «0OBEKT»)
3 pekTUBHOCTb

AﬂcbaBVITHblﬁ yKasaTtesib TepMUHOB Ha AHIMMMUCKOM fi3blKe

activity

association

audit

audit client

audit conclusion

audit criteria

auditee

audit evidence

audit findings

auditor

audit plan

audit programme

audit scope

audit team

capability

change control

characteristic

combined audit

competence

competence acquisition
complaint

concession

configuration

configuration authority
configuration baseline
configuration control board (admitted term for configuration authority)
configuration object
configuration management
configuration status accounting
conformity

context of the organization
continual improvement
contract

correction

corrective action

customer

customer satisfaction

customer satisfaction code ofconduct
customer service

data

defect

dependability

design and development
determination

deviation permit

dispositioning authority (admitted term for configuration authority
dispute

dispute resolution process provider (admitted term for DRP-provider)
dispute resolver

document

documented information
DRP-provider

effectiveness

efficiency

entity (admitted term for object)
external provider

external supplier (admitted term for external provider)
feedback

grade

guide

human factor

improvement

PucyHok A.16 — 3.13 MNMoHATMS, OTHOCALLMECS K KaTeropum «ayauT»
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3.7.3
3.7.4
3.10.3
3.2.9
3.10.1
3.10.2
3.10.5
3.7.1
3.7.2
3.13.16
3.6.1
3.7.10

3.3.11
3.2.8
3.13.1
3.13.11
3.13.10
3.13.7
3.13.12
3.13.8
3.13.9
3.13.15
3.13.6
3.134
3.13.5
3.13.14
3.6.12
3.3.10
3.10.1
3.13.2
3.10.4
3.4.4
3.93
3.12.5
3.10.6
3.1.5
3.10.7
3.15
3.3.13
3.3.9
3.8.14
3.6.11
3.2.2
3.3.2
3.4.7
3.12.3
3.12.2
3.24
3.9.2
3.95
3.94
3.8.1
3.6.10
3.6.14
3.4.8
3.11.1
3.12.6
3.125
3.9.6
3.2.7
3.1.6
3.85
3.8.6
3.2.7
3.7.11
3.7.10
3.6.1
3.2.6
3.2.6
3.9.1
3.6.3
3.13.13
3.10.3
331



information

information system
infrastructure

innovation

inspection

interested party
involvement

item (admitted term for object)
joint audit

management

management system
measurement
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
mission

monitoring

nonconformity

object

objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic

quality control

quality improvement

quality management

quality management system
quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade

regulatory requirement
release

repair

requirement

review

rework

risk

scrap

service

specific case

specification

stakeholder (admitted term for interested party)
statutory requirement
strategy

success

supplier (admitted term for provider)
sustained success

system

technical expert

test

FOCT P UCO 9000—2015

3.8.2
3.8.4
3.5.2
3.6.15
3.11.7
3.2.3
3.1.3
3.6.1
3.13.3
3.33
353
3.11.4
357
3.11.5
3.11.6
3.10.5
3.5.6
3.2.9
3.5.11
3.11.3
3.6.9
3.6.1
3.7.1
3.8.3
3.13.17
3.21
3.75
3.4.6
3.7.8
3538
3.12.1
3.45
34.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12
3.8.11
3.25
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
354
3.1.2
3.4.3
3.8.8
3.7.2
3.8.9
3.3.5
3.5.9
3.6.5
3.8.10
3.12.4
3.6.7
3.12.7
3.12.9
3.6.4
3.11.2
3.12.8
3.7.9
3.12.10
3.7.7
3.8.15
3.8.7
3.2.3
3.6.6
3.5.12
3.7.3
3.25
3.7.4
351
3.13.16
3.11.8

43



rocT P NCO 9000—2015

top management
traceability
validation
verification

vision

work environment

311
3.6.13
3.8.13
3.8.12
3.5.10

355

Mpunoxenue OA
(cnpaBoy4HoOe)

CBeAieHMsi 0 COOTBETCTBMU CCbITIOYHbIX MEeXAYHapPOAHbIX CTaHOAapTOB
HauuoHanbHbIM cTaHgapTam Poccuitickon depepaunmn

Tab6bnwuuya OAA

O603HaYeHne CCblNoYHOro CreneHb O603HaveHNe 1 HaMMeHOBaHVe COOTBETCTBYIOLLErO HaLMOHarbHOro craHgapta Poccuickon

MeXAyHapo4HOro craHaapTa cooTBeTcTBUA | Depepaumnu

ISO 9001:2015 IDT TOCT P CO 9001—2015 «Cuctembl MeHegKMeHTa kayecTBa. TpeboBaHus»

ISO 14001:2004 IDT [OCT P MCO 14001—2007 «Cuctembl 3Korormyeckoro MeHegxmeHTa. TpeboBaHus
1 PYKOBOZCTBO MO MPUMEHEHUIO»

ISO 50001:2011 IDT OCT P WCO 50001—2012 «CuCTEMbl 3HEPreTUYEecKoro MeHemMKMeHTa.
TpeboBaHVsi U PYKOBOACTBO MO NPUMEHEHUIO»

ISO 9004:2009 IDT FOCT P NCO 9004—2010 «MeHemxMeHT AN OOCTUXEHUS YCTOWYMBOrO ycrexa
opraHu3aumn. MNoagxon Ha OCHOBE MEHEKMEHTa KayecTBay

ISO 10001:2007 IDT FOCT P WCO 10001—2009 «MeHeoXMeHT kayecTBa. Y[OOBNETBOPEHHOCTb
notpebutenen. Pekomengauuv no npasunam NnoBeAeHUst ANs opraHM3auuiy

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P WCO 10003—2009 «MeHeoXMeHT kayecTBa. YOOBNETBOPEHHOCTb
notpebutenen. PekomeHgauum MO yperynvpoBaHWIO CMOPHbIX BOMPOCOB BHE
opraHusauun»

ISO 10004:2012 *

ISO 10008:2013 IDT FOCT P WNCO 10008—2014 «MeHemKMeHT KayecTBa. YAOBMNETBOPEHHOCTb
notpebuTeneii. PykoBoasiLuMe yka3aHWsl Mo 3NEKTPOHHBLIM TOProBbIM CAENKaM Mexay
HOPUANYECKUMUN U DUBUYECKMM NIMLIAMUY

ISO 10012:2003 IDT FOCT P NCO 10012—2008 «MeHemKMeHT opraHusaummn. CUctemMbl MeHegKMeHTa
naMepeHun. TpeboBaHus K npoueccaMm M3MEPeHWn U U3MepUTenbHOMY
060py0BaHNIO»

ISO 19011:2011 IDT FOCT P WMCO 19011—2012 «PykoBogswue ykasaHus Mo ayauTy CUCTEM
MeHeKMEHTa»

ISO 10005:2007 FOCT P NCO 10005—2007 «MeHegXMeHT opraHusauun. PykoBogsiuue ykasaHusi
no NIaHUPOBAHUIO Ka4ecTBay»

ISO 10006:2003 IDT FOCT P UCO 10006—2005 «Cuctembl MeHemxMeHTa kavectBa. PykoBoAcTBO Mo
MEHeIXKMEHTY Ka4eCTBa Npu NPOEKTUPOBaHUUY

ISO 10007:2003 IDT FOCT P NCO 10007—2007 «MeHepXmMeHT opraHmusaumn. PykoBogsiwimne ykasaHus
o ynpaBMeHnto KOHUrypaumeny

ISO 10014:2006 IDT FOCT P NCO 10014—2008 «MeHemkXMeHT opraHusauun. PykoBogsiune ykasaHusi
No JOCTUKEHWNIO SKOHOMMYECKOTO 3hdheKTa B CUCTEME MEHe)KMEHTA Ka4yecTBay

ISO 10015:1999 IDT FOCT P UCO 10015—2007 «MeHemXMeHT opraHusauun. PykoBoasLine ykasaHus
no 0Bby4eHu»

ISO 10018:2012 IDT FOCT P UCO 10018—2014 «MeHemkmeHT kavecTBa. PykoBogsiive ykasaHusi no
BOBJIEYEHUIO paBOTHUKOB M UX KOMNETEHTHOCTU»

ISO 10019:2005 IDT FOCT P UCO 10019—2007 «MeHepXmMeHT opraHusauumn. PykoBoactso no Bbibopy
KOHCYNbTAHTOB MO CUCTEMAM MEHE)KMEHTA KayecTBa U MCMONb30BAHUIO UX YCIyr»

ISO/TR 10013:2001 IDT FOCT P WNCO/TO 10013—2007 «MeHemkMeHT opraHusaumu. PykoBOACTBO MO

OOKYMEHTWUPOBAHUIO CUCTEMbI MEHE)KMEHTA KadecTBa»
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OKoHyvaHue mabnuubi JA.1

O603HaYeHne CCblNoYHOro CTteneHb O603Ha4yeHne 1 HaumeHoBaHue COOTBEeTCTBYHOLLEro HaunoHanbHOro ctaHgapra Poccuiickon

MeXOyHapoaHoro craHgaprta COOTBETCTBUA tDe,qepauMM

ISO/TR 10017:2003 IDT FOCT P WCO/TO 10017—2005 «Ctatuctuyeckne meTtoasl. PykoBoactso no
npumeHeHuto B cooteetctBum ¢ FTOCT P UCO 9001»

ISO/TS 16949:2009 IDT FOCT P WCO/TY 16949—2009 «CuctemMbl MeHemkmeHTa kadvectBa. Ocobble

TpeboBaHus no npumeHeHno NCO 9001:2008 B aBTOMOBUIIBHON NPOMBILLIIEHHOCTU
1 OpraHu3aumsix, NpoM3BogsALLMX COOTBETCTBYHOLLME 3anacHbIe YacTu»

ISO 31000:2009 IDT OCT P MCO 31000—2010 «MeHemkmeHT pucka. MpuHLMNbI M pYKOBOACTBOY

ISO 1087-1:2000 *

ISO 3534-2:2006 *

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT FOCT P 51897—2011/PykoBoacteo MICO 73:2009 «MeHemxMeHT pucka. TepMuHbl v
onpeaeneHms»

ISO 704:2009 IDT TOCT P MCO 704—2010 «TepmuHonorndeckas pabota. MpuHLUmnbl 1 MeTogbI»

* COOTBETCTBYIOLLMIA HALMOHANbHBIN CTaHAAPT OTCYTCTBYET. [lo ero yTBepXxaeHns pekoMeHayeTcs UCnonb3oBaTh NepeBos Ha
PYCCKUiA A3bIK AAHHOTO MexayHapoAHoro ctaHaapTa. MNepesoa AaHHOTO MeXAyHapoAHOro cTaHaapTa HaxoamTes B PegepanbHom
MHAOPMaLMOHHOM POHAE TEXHUYECKUX PErNaMeHTOB 1 CTaHO4APTOB.

MpunmeyaHune — B HacTosiwen Tabnmue NCNoNb3OBaHO criedytoLlee yCrnoBHOe 0603HaYeHe CTENEHN COOTBETCTBMISA
CTaHAapTOB:

- IDT — vaeHTUYHbIE CTaHaapThl.

Bu6nuorpadcusn

ISO 704:2009, Terminology work— Principles and methods
ISO 1087-1:2000, Terminology work — Vocabulary — Part 1: Theory and application [3] ISO

3534-2, Statistics —Vocabulary and symbols — Part 2: Applied statistics [4] 1SO 9001:2000, Quality
management systems — Requirements

(5]

1ISO 9004:2000, Quality management systems — Guidelines for performance improvements [6] 1ISO 10001:2007, Quality

management — Customer satisfaction — Guidelines for codes of conduct for organizations

(7]
8l

ISO 10002:2014, Quality management — Customer satisfaction — Guidelines for complaints handling in organizations
ISO 10003:2007, Quality management — Customer satisfaction — Guidelines for dispute resolution external to organizations

[9] ISO 10004:2012, Quality management — Customer satisfaction — Guidelines for monitoring and measurement [10] I1ISO
10005:2007, Quality management systems — Guidelines for quality plans

(]
[12]
[13]

[14]

[15]
[16]
[17]
[18]
[19]

1ISO 10006:2003, Quality management systems — Guidelines for quality management in projects

ISO 10007:2003, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic commerce
transactions

ISO 10012:2003, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10019:2005, Guidelines for the selection of quality management system consultants and use of their services [20] ISO

10241-1, Terminological entries in standards — Part 1: General requirements and examples of presentation [21] 1ISO 10241-2,
Terminological entries in standards — Part 2: Adoption of standardized terminological entries [22] ISO 14001, Environmental
management systems — Requirements with guidance for use [23] ISO/TS 16949, Quality management systems — Particular
requirements for the application of ISO 9001:2008 for

automotive production and relevant service part organizations [24] ISO/IEC 17000,

Conformity assessment — Vocabulary and general principles [25] 1ISO 19011:2011,
Guidelines auditing management systems

[26]
[27]

ISO/IEC 27001, Information technology — Security techniques — Information security management systems — Requirements
ISO 31000, Risk management — Principles and guidelines [28] ISO 50001, Energy

management systems — Requirements with guidance for use [29] IEC 60050-192, International
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electrotechnical vocabulary — Part 192: Dependability [30]  ISO/IEC Guide 2, Standardization and
related activities — General vocabulary [31] ISO Guide 73, Risk management — Vocabulary

[32] ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated terms (VIM)
[33]  Quality Management Principles?

A [locTynHbl Ha canTe: http://www.iso.org.
Y[OK 658.562.014:006.354 OKC 03.120.10 T59 OKCTY0025

KntoueBble cnoBa: cucTeMa MeHeKMEHTa KadecTBa, MOHATUS U npuHUMNbI MeHeQ)XMeHTa KadecTBa, I'IpOLLGCCHbIVI
noaxoa, TepMuHbl U onpeaeneHna
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